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•	 The	total	number	of	internally	displaced		
persons	(IDPs)	from	Crimea	and	Eastern	
Ukraine	reached	1,563,530	as	of	early	
November,	according	to	the	Ministry		
of	Social	Policy	of	Ukraine.	

•	 IOM	assisted	over	69,000	vulnerable		
IDPs	and	conflict-affected	people		
in	21	regions	of	Ukraine.

•	 From	the	USD	316	million	required	for		
the	UN	Humanitarian	Response	Plan	
2015,	45%		were	funded	or	pledged		
as	of	late	October,	according	to	OCHA.

•	 Between	mid-April	2014	and	29	October	
2015,	at	least	8,100	people	had	been	
documented	as	killed	and	17,610	as	
wounded	in	the	conflict	zone	of	Eastern	
Ukraine,	OCHA	reports.

HIGHLIGHTS
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Enlarged	version	of	the	map	on	page	5

TARGETED CASH ASSISTANCE  
HELPS IDPS PREPARE FOR WINTER
From	 summer	 till	 late	 October	 2015,	 almost	
17,000	vulnerable	IDPs	in	ten	Eastern	and	Cen-
tral	regions	of	Ukraine	have	been	provided	with	
unconditional	cash	assistance	from	the	EU	Hu-
manitarian	Aid	and	Civil	Protection	department	
(ECHO),	the	governments	of	Germany	and	Nor-
way	through	IOM.	Out	of	these	people,	nearly	
10,500	have	benefited	from	multipurpose	cash	
support	for	the	first	time.	

Elderly	people,	people	with	disabilities,	single-
headed	 families	 and	 families	 with	 three	 and	
more	children	will	also	be	assisted	to	cover	their	
basic	needs	for	winter	through	the	next	round	
of	cash	payments	in	November-December.		
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IOM’s	cash	assistance	allowed	Tetiana	to	prepare	her	kids	for	school
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Olena,	 a	 single	 mother	 of	 five,	 left	 her	
home	village	Bilbasivka	(Donetsk	Region)	in	
May	2014.	Olena	 is	 in	dire	need	of	winter	
clothing,	books	 and	medicine	 for	her	 chil-
dren.	But	this	year	her	biggest	fear	was	the	
upcoming	winter,	as	now	the	family	resides	
in	Vinnytsia	Region	in	a	small	village	house	
without	 centralized	 heating.	 To	 make	 the	
place	warm	in	winter,	they	need	either	coal	
or	wood,	which	was	beyond	Olena’s	means.	
A	call	from	IOM	was	a	life	saver	for	her	fam-
ily.	 “It	 is	 impossible	 to	 overestimate	 the	
importance	 of	 this	 assistance.	 I	 managed	
to	buy	enough	wood	to	survive	this	winter.	
We	are	extremely	grateful	to	IOM	for	taking	
care	of	people	like	us.”

Tetiana,	together	with	her	husband	and	
their	 three	 children,	 left	 their	 home-
town	 of	 Sloviansk	 in	 June	 2014.	 They	
have	 settled	 in	 Zhytomyr,	 and	are	now	
co-renting	two	rooms	in	a	flat	together	
with	 other	 IDPs.	 Tetiana	 and	 her	 hus-
band	strive	to	ensure	their	kids	can	 in-
tegrate	 into	 the	 new	 environment	 and	
study	 normally.	 IOM	 cash	 support	 al-
lowed	the	family	to	get	prepared	for	the	
new	school	year.	 “We	managed	 to	buy	
winter	clothes	for	the	children	and	pre-
pare	them	for	school.	And	it	is	so	amaz-
ing	to	feel	the	support!”	says	Tetiana.

IOM has collected the stories of some of the IDPs assisted  
within the multipurpose cash assistance programme.

Olena,	displaced	from	Donetsk	to	Mykolaiv,	is	raising	three	
children,	one	of	whom	is	disabled	from	birth.	The	child	re-
quires	constant	care	and	his	mother’s	presence,	so	Olena	
cannot	start	working.	Moreover,	the	boy	needs	expensive	
surgery	and	treatment	every	once	in	a	while.	In	the	mean-
time,	 the	 family	 often	 does	 not	 have	 enough	 money	 to	
cover	 even	 basic	 needs,	 including	 proper	 nutrition.	With	
cash	provided	through	IOM,	Olena	managed	to	buy	some	
clothes	and	school	supplies	for	her	children,	and	even	pam-
per	 them	 with	 some	 candies	 and	 fruits,	 which	 happens	
very	rarely	these	days.	But	even	in	such	circumstances,	this	
brave	woman	still	stays	astoundingly	positive	and	her	fam-
ily	is	very	thankful	for	the	support	during	difficult	times.

Olena	and	her	children	in	their	new	home	in	Vinnytsia	Region

IOM	staff	visits	Olena	during	post-distribution	monitoring	 
to	receive	her	feedback	about	cash	assistance
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Kate	left	Luhansk	more	than	a	year	ago.	On	13	June	2014,	
she	and	her	husband	got	married,	and	 the	next	day	 they	
were	 driving	 out	 of	 their	 native	 city.	 “I’m	 a	 singer,	 so	 I	
signed	a	job	contract	and	went	abroad.	First	to	China,	then	
to	Kazakhstan,	and	 I	only	 returned	 to	Ukraine	six	months	
ago.	While	 I	was	 gone,	my	parents	 also	 left	 Luhansk	 and	
were	 roaming	 the	country	 for	 several	months.	There	was	
hope	that	the	military	conflict	would	finish	and	they	could	
be	able	to	go	back	home,	but	it	didn’t	happen.	So	in	the	fall	
of	2014	they	eventually	moved	to	Kharkiv:	first	they	lived	
with	friends	and	eventually	they	managed	to	rent	a	sepa-
rate	apartment.	I	joined	them	this	past	winter,”	says	Kate.

She	used	to	earn	money	by	singing.	A	year	before	the	
war	 started	 she	 got	 a	 job	with	 a	 local	 art	 centre	 and	
also	 sang	 at	 corporate	 parties	 and	 in	 restaurants.	 All	
in	 all,	 she	 had	 a	 good	 income	 and	was	 financially	 in-
dependent.	Now	everything	 is	gone:	 the	art	 centre	 is	
no	longer	open,	standing	with	a	broken	roof	and	Kate’s	
employment	record	book	inside	it.	

Kate	has	dedicated	all	her	 spare	time	to	baking.	Making	
gingerbread	was	 her	 hobby	 and	 a	 chance	 to	 please	 her	
friends.	After	moving	to	Kharkiv,	the	hobby	appeared	to	be	
very	useful.	“I	started	watching	photos	of	various	sweets	
online,	and	gingerbread	caught	my	attention	the	most.	Af-
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LIFE STORY

BITTERSWEET STARTUP.  
DISPLACED SINGER GETS INTO  
GINGERBREAD PRODUCTION

Kate	has	managed	to	start	a	business	which	allows	her	to	stay	creative	and	inspired
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ter	trying	to	bake	and	decorate	them,	I	decided	to	sell	my	
gingerbread	instead	of	just	giving	them	to	friends	as	the	
financial	situation	in	my	family	was	difficult,”	says	Kate.

Kate’s	sister	shared	with	her	the	news	about	a	special	EU-
funded	 IOM	 programme	 supporting	 IDP	 entrepreneurs	
with	microgrants:	“At	that	time	I	had	already	started	bak-
ing	gingerbread.	So,	when	entering	the	programme,	I	had	
a	clear	idea	to	bring	to	life.	After	passing	the	special	train-
ing	 session,	 I	 prepared	 a	 business	 plan	 to	 be	 provided	
with	a	cooking	processor.”

Kate	started	selling	her	baked	products	online.	She	says	
that	 there	 are	 several	 agencies	 and	 shops	 which	 keep	
buying	her	pastries.	Kate	is	also	taking	specific	orders	for	
gingerbread	 requiring	 an	 unusual	 approach.	 Her	 work-
ing	desk	 is	 full	of	 the	gingerbread	of	 various	 types	and	
shapes:	 there	 are	 fairy-tale	 characters	 like	 Karlson	 and	
the	Minions,	or	 custom	birthday	greetings	 for	 children.	
“My	sleeping	time	now	is	 just	four	or	five	hours.	 In	the	
morning,	 I	 come	 to	my	 parents	 to	 prepare	 the	 dough,	
then	to	bake	and	decorate	the	gingerbread,”	says	the	girl.	

After	a	year	away	from	home	she	has	decided	to	visit	Lu-
hansk	to	check	her	family’s	apartment	that	was	bought	

shortly	before	her	wedding.	“It	hurts	so	much	to	see	all	
this.	But	you	realize	that	life	goes	on,	and	we	must	move	
on	too.	We	know	that	there	is	no	chance	for	going	back	
home	soon,	so	we	try	to	do	the	best	for	immediate	self-
realization,”	 says	 Kate.	 It	 is	 always	 hard	 to	 start	 every-
thing	from	scratch,	but	she	is	very	committed.	“In	the	be-
ginning	of	the	summer	I	used	to	buy	just	two	kilograms	of	
powdered	sugar	for	gingerbread	decoration;	now	I	need	
a	50	kg	bag,	though	a	couple	of	months	ago	I	could	not	
even	dream	of	it,”	adds	Kate.

“I	am	very	grateful	to	IOM	for	being	chosen	for	this	en-
trepreneurial	programme.	When	 I	 received	the	cooking	
processor,	 I	did	not	believe	 it	was	true.	Now	I	can	save	
time	on	 dough	 preparation	 and	 devote	 it	more	 to	 cre-
ativity.	You	know,	there	are	so	many	beautiful	ideas	that	
I	want	to	implement.	My	husband	often	asks	how	I	find	
the	time	to	cook	everything.	But	 I	 just	cannot	say	“no”	
when	people	come	to	me	for	a	treat	for	their	holiday	or	
celebration,	and	I	am	pleased	to	make	them	happy,”	says	
Kate.

Kate	 still	 sings	 in	 a	 restaurant	 several	 nights	 per	 week	
while	 intending	 to	 focus	 on	 baking.	 “I	 could	 not	 even	

Kate’s	gingerbreads	are	popular	among	children	and	adults	alike
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IOM’S RESPONSE MAP

think	that	I	would	like	this	so	much.	Cur-
rently,	 the	whole	 family	 is	 engaged	 in	
the	home	bakery:	mom	is	watching	the	
baking	 process,	 dad	 is	 responsible	 for	
dough	drying.	 It’s	 all	 hand-made	work	
and	I	am	quite	anxious	that	everything	
is	ready	on	time	and	looks	amazing.”

As of late October 2015, almost 3,500 
IDPs and local community members 
have been supported with business 
training from IOM. Among them, al-
most 1,500 people have been supported 
with grants for micro-business or self-
employment and have received or are 
in  process of receiving different types 
of equipment to provide for themselves. These	are	just	some	of	Kate’s	creations,	and	she	always	has	many	more	ideas
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO IDPS IN UKRAINE  
IS CURRENTLY SUPPORTED BY:

Ms.	Varvara	Zhluktenko,	IOM	Ukraine’s	Communications	Officer,	 
vzhluktenko@iom.int,		+38	044	568	50	15,		+38	067	447	97	92

In	April	2014,	armed	groups	in	the	Donbas	region	of	eastern	Ukraine	(Donetsk	and	Luhansk)	began	to	seize	buildings	
and	arms.	As	a	result	of	ongoing	fighting	between	armed	groups	and	government	forces,	as	well	as	the	events	which	
occurred	in	the	Autonomous	Republic	of	Crimea	(ARC)	in	March	2014,	people	have	been	forced	to	flee	their	homes	
and	have	become	increasingly	vulnerable.	Most	have	left	with	few	belongings	and	are	in	need	of	shelter,	food	and	non-
food	assistance,	as	their	savings	are	often	meager,	social	benefits	take	time	to	re-register,	and	livelihoods	options	may	
be	restricted.	Concurrently,	while	grassroots	volunteer	organizations,	civil	society	and	host	communities	have	provided		
a	robust	response	to	the	immediate	needs	of	IDPs,	the	economic	crisis	in	Ukraine	has	hampered	their	capacity	to	pro-
vide	humanitarian	assistance	and	more	durable	solutions,	in	part	through	employment	and	community	stabilization.	
Those	staying	in	the	Donbas,	particularly	in	areas	affected	by	fighting,	face	imminent	security	threats.	The	provision	of	
basic	services	has	been	disrupted,	supplies	are	increasingly	limited,	and	economic	activity	has	been	crippled.	Ongoing	
daily	ceasefire	violations	continue	to	be	reported.	

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and chal-
lenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migra-
tory movements are the guiding principles of all activities and programmes the Mission engages in. 

IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and 
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices 
and policies. At the same time, IOM Ukraine engages in exploring and promoting regular channels for Ukrainian labour migrants, 
harnessing the development potential of migration, disseminating migration information and managing migration movements 
and integration of ethnic minorities, promoting the benefits of cultural diversity, and counteracting xenophobia and intolerance. 

During the 19 years of its presence in Ukraine, IOM has assisted over 400,000 migrants (Ukrainians and other nationalities), 
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.  

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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