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IOM GLOBALLY

W
ith	over	160	member	states	as	of	2016,	a	further	8	
states	holding	observer	status	and	offices	in	over	100	
countries,	 IOM	 is	 dedicated	 to	 promoting	 humane	
and	orderly	migration	for	the	benefit	of	all.	 It	does	

so	by	providing	services	and	advice	to	governments	and	migrants.
IOM	works	to	help	ensure	the	orderly	and	humane	management	of	
migration,	to	promote	international	cooperation	on	migration	issues,	
to	assist	in	the	search	for	practical	solutions	to	migration	problems	
and	to	provide	humanitarian	assistance	to	migrants	in	need,	including	
refugees	and	internally	displaced	people.	The	IOM	Constitution	rec-
ognizes	the	link	between	migration	and	economic,	social	and	cultural	
development,	as	well	as	to	the	right	of	freedom	of	movement.
IOM	activities	that	cut	across	these	areas	include	the	promotion	
of	 international	migration	 law,	policy	debate	and	guidance,	pro-
tection	of	migrants’	 rights,	migration	health	 and	 the	 gender	di-
mension	of	migration.

The International Organization for Migration (IOM) is committed to the principle  
that humane and orderly migration benefits migrants and society. Established in 1951,  
IOM is the leading inter-governmental organization in the field of migration and works 
closely with governmental, intergovernmental and non-governmental partners.

For	more	information	please	visit:	 
www.iom.int

	 IOM	relocates	stranded	 
migrants	from	Khartoum	 
to	South	Sudan,	summer	2012		
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IOM MISSION  
IN UKRAINE

T
he	IOM	Mission	in	Ukraine	was	es-
tablished	 in	 1996,	 when	 Ukraine	
was	 an	 observer	 state	 of	 IOM.	 In	
2001,	Ukraine	requested	member-

ship	in	IOM,	which	was	formalized	with	the	
Ukrainian	 Parliament’s	 ratification	 of	 the	
IOM	Constitution	in	2002.	
In	 line	 with	 IOM’s	 global	 strategy,	 IOM	
Ukraine	aims	at	advancing	the	understanding	
of	 the	 opportunities	 and	 challenges	 of	 mi-
gration	in	the	Ukrainian	context.	Maximizing	
those	opportunities	and	minimizing	the	chal-
lenges	 presented	 by	 migratory	 movements	
are	the	guiding	principles	of	all	activities	and	
programmes	the	Mission	engages	in.
The	IOM	Mission	in	Ukraine	provides	assis-
tance	to	internally	displaced	persons	(IDPs)	
and	 conflict-affected	 people,	 fights	 traf-
ficking	 in	 human	 beings,	 assists	 the	 Gov-
ernment	 in	 dealing	 with	 irregular	 migra-

tion,	 improving	 its	 migration	 management	
system,	 and	 creating	 migrant-inclusive	
health	 practices	 and	 policies.	 At	 the	 same	
time,	 IOM	 Ukraine	 engages	 in	 harnessing	
the	 development	 potential	 of	 migration,	
disseminating	 migration	 information,	 sup-
porting	 integration	 of	migrants,	 promoting	
the	benefits	of	cultural	diversity,	and	coun-
teracting	 xenophobia	and	 intolerance.	
During	20	years	of	presence	in	Ukraine,	IOM	
has	 assisted	 about	 half	 a	 million	 migrants	
(Ukrainians	 and	 other	 nationalities),	 IDPs,	
potential	migrants,	victims	of	trafficking	and	
other	vulnerable	groups,	directly	or	through	
its	project	partners.
IOM	 has	 assisted	 in	 developing	 about	 50	
Ukrainian	legislative	acts,	including	the	State	
Migration	Policy	Concept,	the	Law	on	Border	
Control,	and	the	Law	on	Countering	Traffick-
ing	in	Human	Beings.

For	more	information	please	visit:	 
www.iom.org.ua

	 IOM	Ukraine’s	Chief	of	Mission	
Manfred	Profazi	opening	the	
conference	marking	IOM’s	60th	
Anniversary	and	15	years	of	presence	
in	Ukraine	(Kyiv,	autumn	2011)

www.facebook.com/IOM.Ukraine
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	 IOM’s	counter-trafficking	 
art	installation	exhibited	 
in	Kharkiv,	summer	2015

	 An	IDP	with	her	child	
waiting	at	a	bank	
branch	in	Kharkiv	to	
receive	cash	assistance	
provided	by	IOM,	
summer	2015
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ASSISTING CONFLICT-AFFECTED  
POPULATIONS

T
he	 total	 number	 of	 internally	 dis-
placed	 persons	 (IDPs)	 from	 Crimea	
and	Eastern	Ukraine	reached	over	1.7	
million	 as	 of	 2016,	 according	 to	 the	

Ministry	of	Social	Policy	of	Ukraine.
IOM’s	 immediate	 response	 to	 the	 humani-
tarian	crisis	that	broke	out	 in	early	2014	fo-
cused	on	humanitarian	assistance	and	early	
support	to	transition	and	recovery	in	IDP	and	
returnee-hosting	 regions	 and	 communities	
throughout	the	country.
More	than	two	years	into	the	protracted	crisis,	
the	 complexity	 of	 the	 challenges	 faced	 span	
from	 the	 ongoing	 need	 for	 humanitarian	 as-
sistance	 in	 areas	 close	 to	 the	 contact	 line	 in	
both	the	government-controlled	and	non-gov-
ernment-controlled	areas	(GCA	and	NGCA)	of	
Donetsk	and	Luhansk	regions,	 to	the	need	to	
find	long-term	solutions	for	IDPs	and	affected	
communities	in	terms	of	integration,	recovery	
and	peacebuilding	across	the	country.

IOM’s	 crisis	 response	 approach	 has	 contrib-
uted	to	alleviate	suffering	of	the	most	vulner-
able	 and	 most	 affected	 and	 restore	 dignity	
through	 immediate	 humanitarian	 non-food	
item	 and	 WASH	 (water,	 sanitation	 and	 hy-
giene)	assistance,	shelter	and	cash	assistance,	
while	simultaneously	promoting	the	progres-
sive	resolution	of	displacement	situations	for	
the	 conflict-affected	 population,	 particularly	
through	offering	income-generating	opportu-
nities	and	projects	to	strengthen	public	infra-
structure,	social	cohesion,	and	peacebuilding.
In	addition	to	its	direct	assistance,	IOM’s	crisis	
response	 strategy	 focuses	 on	 providing	 reli-
able	 information	 for	 IDPs,	 assisting	 the	Gov-
ernment	 of	 Ukraine	 with	 IDP	 data	 manage-
ment,	gathering	and	analysing	socio-economic	
data	on	IDP	integration	and	their	needs.		
Furthermore,	 the	 IOM	 IDP	 Advice	 Hotline	
provides	legal	consultations	and	information	
on	access	to	social	services	and	assistance	to	

	 A	master	class	on	the	Japanese	
calligraphy,	organized	by	IOM	
for	IDPs	and	locals	within	a	
Japan-	funded	project	aimed	
to	foster	social	cohesion	and	
peacebuilding	in	the	Donbas,	
winter	2015-2016

the	conflict-affected	population,	and	the	Na-
tional	Migrant	Advice	and	Counter-Trafficking	
Hotline	 527	 provides	 crucial	 information	 to	
IDPs	 and	 other	 vulnerable	 persons	 on	 safe	
migration	 and	 raises	 awareness	 on	 fraudu-
lent	migration	schemes.
As	of	July	2016,	over	100,000	persons	–	IDPs,	
returnees	 and	 members	 of	 local	 communi-
ties,	affected	by	the	conflict	–	have	benefited	
from	IOM-implemented	initiatives.

IOM 20 YEARS IN UKRAINE: WHO WE ARE AND WHAT WE DO
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	 IDPs	from	Luhansk	Region	now	living	in	
Nikopol,	Southern	Ukraine,	who	received	
a	greenhouse	as	a	part	of	an	EU-funded	
business-support	package	from	IOM,	
to	grow	greens	for	their	family-type	
orphanage	and	for	sale	(spring	2016)

	 IOM	partner	NGO	delivers	heaters	and	
other	aid	to	vulnerable	IDPs	in	Mariupol,	
Donetsk	Region,	winter	2014-2015
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K
ate	and	her	husband	got	married	in	June	2014,	
and	the	next	day	they	were	driving	out	of	their	
native	city,	at	that	moment	torn	by	the	conflict	
in	the	East	of	Ukraine.		Kate	used	to	earn	mon-

ey	by	singing.	A	year	before	the	war	started	she	got	a	job	
with	a	local	art	centre	and	also	sang	at	corporate	parties	
and	in	restaurants.	All	in	all,	she	had	a	good	income	and	
could	support	herself.	Now	everything	is	gone:	the	art	
centre	 is	no	 longer	open,	 standing	with	a	broken	roof	
and	Kate’s	employment	record	book	inside	it.
Kate	has	dedicated	all	her	spare	time	to	baking.	Making	
gingerbread	was	her	hobby	and	an	opportunity	to	please	
her	friends.	After	moving	to	Kharkiv,	the	hobby	appeared	
to	be	 very	useful.	 “I	 started	watching	photos	of	 various	
sweets	online,	and	gingerbread	caught	my	attention	the	
most.	After	trying	to	bake	and	decorate	them,	I	decided	to	
sell	my	gingerbread	instead	of	just	giving	them	to	friends	as	
the	financial	situation	in	my	family	was	difficult,”	says	Kate.
Kate’s	 sister	 shared	with	her	 the	news	about	 IOM’s	pro-
gramme	supporting	 IDP	entrepreneurs	with	microgrants:	
“At	that	time	I	had	already	started	baking	gingerbread.	So,	
when	entering	the	programme,	I	had	a	clear	idea	to	bring	
to	life.	After	passing	the	special	training	session,	I	prepared	
a	business	plan	to	be	provided	with	a	cooking	processor.”
Kate	 started	 selling	 her	 baked	 products	 online.	 There	 are	
several	agencies	and	shops	which	keep	buying	her	pastries.	

Kate	is	also	taking	specific	orders	for	gin-
gerbread	requiring	an	unusual	approach.	
Her	 working	 desk	 is	 full	 of	 the	 ginger-
bread	of	various	types	and	shapes:	there	
are	fairy-tale	characters	like	Karlson	and	
the	Minions,	or	custom	birthday	greetings	
for	children.	“I	don’t	manage	 to	get	more	
than	four	or	five	hours	of	sleep	nowadays.	In	
the	morning,	I	come	to	my	parents	to	prepare	
the	dough,	then	to	bake	and	decorate	the	ginger-
bread,”	says	the	young	woman.
It	is	always	hard	to	start	everything	from	scratch,	but	she	
is	very	committed.	“At	the	outset	I	used	to	buy	just	two	
kilos	of	powdered	sugar	for	gingerbread	decoration;	now	
I	need	a	50	kg	bag,	though	a	couple	of	months	ago	I	could	
not	even	dream	of	it,”	adds	Kate.
“I	am	very	grateful	to	IOM	for	being	chosen	for	this	en-
trepreneurial	 programme.	When	 I	 received	 the	 cook-
ing	processor,	 I	did	not	believe	 it	was	true.	Now	I	can	
save	time	on	dough	preparation	and	devote	it	more	to	
creativity.	You	know,	there	are	so	many	beautiful	ideas	
that	I	want	to	implement.	My	husband	often	asks	how	
I	find	the	time	to	cook	everything.	But	I	just	cannot	an-
swer	“no”	when	people	come	to	me	for	a	treat	for	their	
holiday	or	celebration,	and	I	am	pleased	to	make	them	
happy,”	says	Kate.

  ASSISTING CONFLICT-AFFECTED POPULATIONS
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Kate	and	some	of	the	gingerbreads	 
she	produces	with	the	help	she	received	 

through	IOM’s	micro-entrepreneurship	programme	for	IDPs
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MIGRATION AND BORDER  
MANAGEMENT

I
OM	 provides	 assistance	 to	 the	 Ukrainian	
Government	 in	 developing	 a	 comprehen- 
sive	migration	and	border	management	sys-
tem	 by	 enhancing	 its	 institutional,	 organi-

zational,	 operational	 and	 human	 resource	
capacities.	 In	 close	 collaboration	 with	 Ukrai-
nian	authorities	entrusted	with	migration	and	
border	management,	 such	 as	 the	Ministry	 of	
Foreign	 Affairs,	 the	 State	 Migration	 Service	
(SMS),	the	State	Border	Guard	Service	(SBGS),	
the	Office	of	the	Ombudsperson,	the	Ministry	
of	Interior,	as	well	as	civil	society	organizations,	
IOM	Ukraine’s	 Capacity	 Building	 in	Migration	
Management	unit	works	to	institutionalize	best	
international	practices.	
IOM	 provides	 assistance	 in	 strengthening	
intra-service	capacity	and	inter-agency	coop-
eration	 among	 national	 authorities	 respon-
sible	 for	 implementing	Ukraine’s	policies	on	
migration	 and	 border	management,	 in	 par-
ticular,	but	not	 limited	 to,	 the	SMS	and	 the	

SBGS.	 IOM	 helps	 to	 enhance	 the	 legal	 and	
regulatory	 framework,	 institutional	 setting,	
human	 resources	management	and	 training	
structures	of	these	agencies,	as	well	as	to	im-
prove	their	infrastructure	and	equipment.
IOM	 also	 facilitates	 the	 implementation	 of	 in-
tergovernmental	agreements	between	Ukraine	
and	 its	 EU	 and	 other	 partners,	 to	 strengthen	
international	 cooperation	 between	 migration	
and	law	enforcement	authorities.	This	includes,	
inter	alia,	agreements	on	 joint	patrolling	along	
the	EU–Ukraine	border,	as	well	as	joint	training	
of	border	guard	staff.	 In	addition	to	 that,	 IOM	
helps	facilitating	joint	risk	analysis	and	fostering	
cooperation	between	the	customs	agencies	of	
Ukraine	and	neighbouring	states.	A	number	of	
readmission	agreements,	amongst	others	with	
the	European	Union,	have	also	been	implement-
ed	with	assistance	from	IOM.
Providing	 assistance	 to	 Ukrainian	 authorities	
in	 their	 visa	 	 liberalization	 dialogue	 with	 the	

EU	is	another	sphere	of	IOM’s	activities	in	this	
field.	IOM	supports	the	introduction	and	appli-
cation	of	 best	 practices	 in	 a	 variety	 of	 fields,	
such	 as	migration	management,	 readmission,	
document	 security,	 anti-corruption	 and	 anti-
discrimination	activities.
IOM	also	contributes	to	the	development	of	
mechanisms	to	monitor	the	overall	situation	
of	migrants	and	returnees	in	Ukraine	from	a	
human	rights	perspective,	and	through	the	es-
tablishment	of	platforms	to	increase	dialogue	
and	mutual	understanding,	assists	Ukrainian	
authorities	 in	 adopting	 EU-standard	 compli-
ant	 return	 mechanisms	 that	 prioritize	 sus-
tainable	and	dignified	return	of	irregular	mi-
grants;		monitors	and	analyzes	migration	and	
border	management-related	policies,	legisla-
tion,		regulations	and	trends,	providing	state	
authorities	with	expert	opinions	and	analysis.
Since	the	end	of	2013,	IOM	has	been	imple-
menting	 the	 European	 Union	 Border	 As-

IOM 20 YEARS IN UKRAINE: WHO WE ARE AND WHAT WE DO
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	 Document	security	training	for	Ukrainian	
practitioners	delivered	by	Dutch	experts	
with	IOM’s	facilitation,	autumn	2014	

	 An	IOM	Ukraine’s	staff	member	checking	
the	statistics	on	detained	irregular	migrants	
with	the	chief	of	the	Mostyskyi	Border	
Detachment	(Lviv	Region),	summer	2014

sistance	 Mission	 to	 Moldova	 and	 Ukraine	
(EUBAM),	which	has	an	advisory	and	techni-
cal	support	mandate	to	enhance	the	border	
management	capacities	of	the	border	guard	
and	 customs	 authorities	 and	 other	 state	
agencies	of	Moldova	and	Ukraine.

	 Beneficiaries	of	IOM	programmes	–	
Ukrainian	and	Polish	border	guards	shaking	
hands	across	the	border,	summer	2010
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I
n	2011,	for	the	first	time	we	enshrined	the	
mechanism	 of	 voluntary	 return	 into	 our	
legislation,	when	migrants	who	find	them-
selves	in	difficult	situations	make	the	vol-

untary	decision	to	return	to	their	country	of	
origin,	and	the	host	state	assists	them	to	ar-
range	the	return.	Such	an	approach	ensures	
higher	 safety	 for	 the	migrants	 themselves,	
avoidance	 of	 stigmatization	 in	 the	 home-
land,	 and	 also	 better	 protection	 of	 their	
rights.	This	mechanism	was	completely	new	
for	our	country,	and	it	was	first	 introduced	
by	IOM	Ukraine,	and	later	regulated	by	law.	
It	has	been	three	years	since	we	have	been	
administering	 the	 voluntary	 return	mecha-
nism	by	ourselves.
Together	 with	 the	 International	 Organiza-
tion	 for	 Migration,	 we	 have	 implemented	
quite	 a	 few	 complex	 projects	 funded	 by	
the	European	Union,	and	all	 those	projects	

MR. MAKSYM SOKOLIUK, HEAD OF THE STATE MIGRATION SERVICE  
OF UKRAINE,  ON PROTECTION OF MIGRANT RIGHTS AND IMPROVING  
MIGRATION MANAGEMENT TOGETHER WITH IOM UKRAINE:

included	 activities	 aimed	 at	 developing	 a	
sound	legislative	framework	that	guarantees	
the	protection	of	human	rights	in	the	sphere	
of	migration.	Another	example	of	our	 joint	
work	is	the	regulation	for	managing	tempo-
rary	detention	facilities	for	migrants.	We	or-
ganized	regular	joint	visits	to	these	facilities	
and	afterwards,	based	on	the	observations	
made	 and	 on	 the	 discussion	 held	with	mi-
grants,	personnel,	and	European	colleagues,	
we	improved	the	rules	and	the	conditions	in	
the	detention	 facilities	 to	 ensure	 the	high-
est	level	of	protection	of	the	human	rights	of	
migrants.	These	improvements	encompass,	
inter	 alia,	 access	 to	 legal	 aid	 and	 informa-
tion,	 use	 of	mobile	 phones,	 elimination	 of	
detention	for	minors.
We	also	work	at	the	strategic	level.	In	2015,	
in	 cooperation	 with	 IOM	 we	 produced	 a	
draft	 of	 the	 new	 migration	 strategy	 for	

Ukraine	for	the	next	10	years.	 In	the	docu-
ment,	we	defined	that	human	rights	protec-
tion	will	be	one	of	the	guiding	principles	of	
the	migration	policy	development.	Let	me	il-
lustrate	this.	A	substantial	number	of	Ukrai-
nians	work	outside	the	country,	and	many	of	
them	do	not	obtain	the	required	work	per-
mit.	Their	irregular	status	abroad	as	well	as	
lengthy	absence	 from	Ukraine	may	 lead	 to	
violations	 of	 their	 personal,	 labour,	 social,	
economic	rights.	And	this	is	why	the	migra-
tion	strategy	draft	envisages	that	protection	
of	 migrant	 workers’	 rights,	 abroad	 and	 in	
Ukraine,	is	one	of	the	State’s	missions.
The	State	Migration	Service,	 in	 cooperation	
with	its	key	partners	including	IOM,	is	keep-
ing	up	with	the	developments	 in	the	migra-
tion	sphere,	and	protection	of	human	rights	–	
of	 own	 nationals	 and	 foreigners	 –	 always	
remains	in	our	focus.

  MIGRATION AND BORDER MANAGEMENT
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IOM	staff	handing	a	gift	to	a	child	in	the	
Volyn	Migrant	Accommodation	Centre,	

refurbished	and	supported	by	IOM	through	
various	projects,	summer	2014
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COUNTERING HUMAN  
TRAFFICKING

U
kraine	 is	 a	 country	 of	 origin,	 tran-
sit	and	destination	for	trafficking	in	
men,	women	and	children.	Internal	
trafficking	 is	 also	 a	 problem.	 Ac-

cording	 to	 research	 commissioned	 by	 IOM	
in	2015,	over	160,000	Ukrainians	have	been	
trafficked	 abroad	 since	 1991,	which	makes	
Ukraine	one	of	the	largest	countries	of	origin	
for	human	trafficking	in	Europe.	Ninety-one	
per	cent	of	victims	assisted	by	IOM	Ukraine	
in	2015	were	trafficked	for	forced	labour.	
The	 IOM	 Ukraine	 Counter-Trafficking	 Pro-
gramme	 was	 launched	 in	 1998	 to	 support	
government	 and	 civil	 society	 in	 their	 efforts	
to	 combat	 human	 trafficking	 and	 to	 ensure	
victims’	access	to	assistance	and	justice.	Since	
2000,	in	partnership	with	a	network	of	special-
ized	NGOs	 throughout	Ukraine,	 IOM	has	pro-
vided	 comprehensive	 reintegration	assistance	
to	over	12,000	victims	of	trafficking,	which	in-
cluded	legal	consultation	and	representation	in	

criminal	and	civil	court,	medical	care,	psycho-
logical	counselling,	shelter,	vocational	 training	
and	other	needs-based	support.
IOM	operates	a	Medical	Rehabilitation	Cen-
tre,	a	unique	facility,	where	comprehensive	
and	free	of	charge	medical	care	and	psycho-
logical	assistance	are	provided	to	beneficia-
ries	in	a	safe	and	confidential	manner.	Since	
2002,	about	3,000	victims	have	been	treat-
ed	at	the	Centre.
More	than	428	victims	of	trafficking	benefit-
ed	from	IOM’s	Economic	Empowerment	Pro-
gramme	for	victims	of	trafficking,	setting	up	
285	micro-enterprises	and	creating	approxi-
mately	370	new	jobs.
To	 ensure	 the	 sustainability	 of	 victim	 rein-
tegration	programmes	 in	Ukraine,	 IOM	sup-
ports	 capacity	 building	 and	 geographical	
expansion	of	the	state-run	National	Referral	
Mechanism	for	Victims	of	Trafficking,	which	
was	launched	in	Ukraine	in	2012.	

IOM	implements	a	variety	of	human	traffick-
ing	prevention	activities	targeting	the	gener-
al	population,	vulnerable	and	at-risk	groups,	
youth,	 IDPs,	 and	 a	 variety	 of	 practitioners	
who	might	come	into	contact	with	potential	
victims.	These	include	introduction	of	coun-
ter-trafficking	curriculum	in	educational	insti-
tutions,	anti-trafficking	rallies	and	awareness	
raising	activities,	outreach	through	the	web-
site	www.stoptrafficking.org	 and	 social	me-
dia,	 dissemination	 of	 information	 materials	
in	 the	 employment	 centres,	 embassies	 and	
consulates	 of	 the	most	 popular	 destination	
countries	for	Ukrainian	labour	migrants,	etc.
IOM	also	enables	access	to	confidential	and	
free-of-charge	 advice	 through	 the	National	
Counter-Trafficking	and	Migrant	Advice	Hot-
line	527,	which	provides	over	18,000	consul-
tations	annually.	
In	order	to	enhance	access	of	victims	of	traf-
ficking	to	justice,	IOM	provides	comprehen-

IOM 20 YEARS IN UKRAINE: WHO WE ARE AND WHAT WE DO
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	 The	“Childhood	without	Exploitation	 
and	Violence”	event	co-organized	by	IOM	with	 
its	partners	in	Odesa,	summer	2015	

	 A	former	victim	
of	trafficking	
founded	a	
gardening	
centre	with	
IOM	Ukraine’s	
support,	
autumn	2015

	 Ukrainian	survivor	of	trafficking	recovering	in	
IOM-run	Rehabilitation	Centre	says	farewell	to	
Mrs.	Ban	Soon-Taek,	the	spouse	of	the	United	
Nations	Secretary-General,	spring	2011

sive	capacity	building	support	to	the	police,	
investigators,	 prosecutors,	 and	 judges.	 This	
includes	thematic	training,	networking	with	
countries	 of	 transit	 and	 destination,	 provi-
sion	 of	 equipment,	 strengthening	 victim/
witness	 protection	 mecha	nisms,	 and	 other	
activities.	 IOM	also	partners	with	 the	State	
Migration	 Service	 and	 State	 Border	 Guard	
Service	 of	 Ukraine	 to	 enhance	 the	 identifi-
cation	of	potential	trafficking	victims	and	to	

improve	cooperation	and	coordination	with	
the	specialized	police	units,	and	provides	ex-
pert	advice	on	policies	and	legislation.

For	more	information	please	visit:	 
www.stoptrafficking.org
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I
van*,	a	young	laid-off	worker	from	central	Ukraine,	
had	to	pay	off	his	loans.	It	was	a	representative	of	
a	debt	collecting	agency	who	told	him	that	a	crew	
of	 builders	 was	 being	 recruited	 to	 work	 abroad.	

“They	 promised	 USD	 1,500	 per	month,	 so	 I	 seized	
the	opportunity,”	Ivan	says.	Together	with	11	other	
men,	each	of	whom	had	also	taken	out	bank	loans,	
he	went	to	work	in	Moscow.
Their	 passports	 were	 taken	 away	 immediately	 upon	
arrival,	 allegedly	 for	 registration.	 “We	were	 told	 that	
we	would	have	to	work	16-18	hours	a	day	and	would	
be	paid	after	 the	work	was	completed.	We	were	not	
allowed	to	go	out	into	the	street.	Three	months	later,	
they	moved	us	to	another	construction	site	which	was	
located	in	the	woods.	When	we	began	to	demand	our	
pay,	the	administrator	told	us	that	he	had	“bought”	us,	
that	all	of	us	were	“illegals”	and	that	if	we	did	not	obey,	
we	would	face	severe	punishment.”		Ivan	and	his	fellow	
workers	tried	to	escape	at	night	without	passports,	but	
were	caught	and	beaten	up.	 It	was	 impossible	 to	ask	
for	help	–	there	was	no	mobile	coverage	there.
After	seven	months	of	this	kind	of	work,	the	builders	
were	 completely	 exhausted.	Under	 guard,	 they	were	

brought	 to	a	 train	station	 in	Moscow	and	given	their	
passports	 and	USD	100	 for	 the	 trip	 back	 to	Ukraine.	
Ivan	 returned	 home	with	 an	 ill	 stomach	 and	 injured	
back	and	joints.
Ivan	felt	devastated.	One	day,	he	learned	about	an	IOM	
partner	NGO	providing	assistance	to	victims	of	traffick-
ing	 in	 his	 area.	 After	 initial	 hesitation,	 he	 decided	 to	
ask	 for	 help.	 Ivan	 received	 comprehensive	 reintegra-
tion	 assistance	 from	 IOM	 and	 its	 non-governmental	
partner,	which,	inter	alia,	included	a	grant	to	start	his	
own	furniture	and	woodwork	business.
When	 in	 2014	 IOM	 decided	 to	 launch	 a	 counter-
trafficking	awareness	raising	campaign,	 Ivan	gladly	
agreed	to	help.	He	produced	over	100	wooden	sil-
houettes	representing	thousands	of	Ukrainians	who	
have	fallen	prey	to	human	trafficking,	which	formed	
a	public	art	installation	titled	Invisible in Plain Sight.	
The	 installation	 travelled	 through	 nine	 regions	 of	
Ukraine	in	2015,	attracting	the	attention	of	estimat-
ed	eight	million	people.	

*The name has been changed 
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Art	installation	by	Ivan,	a	former	victim	
of	labour	exploitation,	exhibited	in	Kyiv’s	

Mariinskyi	park	in	winter	2014	



MIGRATION  
AND DEVELOPMENT

I
OM’s	global	 strategy	envisages	promoting	
migrants’	wellbeing,	strengthening	the	role	
of	 migrants	 in	 the	 development	 of	 their	
host	 countries	 and	 the	 countries	of	 desti-

nation,	and	supporting	the	integration	of	na-
tional	minorities	in	host	societies.	
IOM	 Ukraine	 has	 been	 fostering	 economic	
integration	 of	 migrants	 through	 specialized	
micro-credit	 schemes	 for	 small	 enterprises;	
conducting	research	on	labour	migration	and	
migration-related	financial	flows	to	Ukraine;	
providing	expert	advice	on	labour	migration	
legislation;	 and	 supporting	 the	Government	
in	discussing	bilateral	agreements	with	main	
countries	of	destination	for	migrant	workers.
According	 to	 the	 results	 of	 an	 IOM	 study,	
private	 remittances	 of	 Ukrainian	 interna-
tional	migrant	workers	 to	Ukraine	 in	 2014	
reached	 almost	 USD	 2.8	 billion,	 which	 is	
more	 than	 foreign	 direct	 investment	 and	
international	 development	 assistance	 into	

the	 Ukrainian	 economy	 combined.	 Addi-
tionally,	Ukrainian	migrant	workers	manage	
to	save	about	USD	4	billion	in	their	respec-
tive	destination	countries.		With	the	Ukrai-
nian	diaspora	estimated	at	between	6	and	
20	 million,	 and	 about	 700,000	 Ukrainian	
migrant	workers	abroad	at	a	time	when	the	
Ukrainian	population	is	aging	and	shrinking	
and	 economy	 is	 stagnating,	 the	 develop-
ment	potential	of	migration	in	the	Ukraini-
an	context	should	not	be	underestimated.
IOM	 has	 been	 assisting	 the	Government	 of	
Ukraine	 in	 harnessing	 the	development	po-
tential	 of	 labour	 migration	 for	 the	 benefit	
of	individual	migrants,	their	households	and	
communities,	 as	well	 as	 the	Ukrainian	 soci-
ety.	 Through	 increasing	 awareness	 among	
key	 stakeholders	 on	 the	 nature,	 use	 and	
impact	 of	 remittances	 entering	 Ukraine,	
describing	 migrants’	 and	 their	 households’	
overall	financial	behaviour,	as	well	as	assess-

ing	the	overall	impact	of	labour	migration	on	
the	country’s	 socio-economic	development,	
IOM	 developed	 evidence-based	 policy	 rec-
ommendations	 for	 the	 respective	Ukrainian	
authorities	 in	 order	 to	 better	 utilize	migra-
tion	capital	for	development.

IOM 20 YEARS IN UKRAINE: WHO WE ARE AND WHAT WE DO
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	 IOM	Ukraine	IT	specialists	providing	
training	on	Skype	usage	for	school	
teachers	and	children	left	behind	in	
Chernivtsi	Region	to	help	them	to	
communicate	with	their	mothers,	who	
work	in	Italy,	spring	2010

	 The	youngest	beneficiary	of	a	Swiss-funded	and	IOM-implemented	community	development	
project	in	a	region	with	high	migration	rates,	Ivano-Frankivsk	Oblast,	summer	2013
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A
fter	moving	from	Uzbekistan,	Trofim,	
an	ethnic	Korean,	successfully	started	
a	new	 life	 in	Ukraine.	He	had	visited	
Ukraine	every	year	during	 the	previ-

ous	18	years	to	work	as	a		seasonal	agricultural	
worker	before	eventually	 immigrating	perma-
nently	in	1997	and	settling	in	the	southern	re-
gion	of	Kherson.	In	2010-2013,	Trofim	and	the	
local	NGO	he	chaired,	helped	IOM	to	facilitate	
the	integration	of	other	ethnic	Koreans	like	him.	
When	telling	his	story,	a	proud	smile	stretch-
es	across	his	face.	Today	Trofim	and	his	family	
own	25	hectares	and	rent	another	100	hect-
ares	of	land.	They	successfully	grow	melons,	
watermelons,	green	peppers,	cabbages,	car-
rots,	 aubergines,	 cucumbers,	 tomatoes	 and	
other	 vegetables	 and	 fruits.	 But	 peaches	
and	 apricots	 are	 Trofim’s	 special	 pride.	 He	
has	even	managed	to	cultivate	a	rare	type	of	
apricot	that	smells	and	tastes	like	pineapple.	
He	grows	watermelons	and	melons	from	the	
seeds	he	occasionally	gets	from	his	historical	
homeland	of	South	Korea.	
IOM’s	project,	funded	by	the	Government	of	
the	 Republic	 of	 Korea,	 helped	 to	 build	 oth-

er	 ties	 between	 ethnic	 Koreans	 residing	 in	
Ukraine	and	their	ancestors’	land.	
Ethnic	Koreans	have	moved	to	Ukraine	mostly	
from	 the	 Central	 Asian	 republics	 of	 the	 for-
mer	 USSR,	 to	 which	 they	 were	 exiled	 from	
the	Russian	Far	East	in	1937.	The	2001	Ukrai-
nian	census	counted	13,000	people	who	were	
staying	in	Ukraine	longer	than	six	months,	re-
siding	mainly	 in	Crimea	and	 in	the	Mykolaiv,	
Dnipro	and	Kherson	regions,	while	according	
to	the	Ukrainian	Association	of	Koreans,	 the	
total	 ethnic	 Korean	 population	 in	 Ukraine	
might	be	around	30,000	people.	It	is	difficult	
to	estimate	the	number	of	ethnic	Koreans	cur-
rently	 residing	 in	 the	country	because	many	
have	 non-permanent	 legal	 statuses,	 such	 as	
temporary	registration,	which	leaves	many	of	
them	vulnerable	to	exploitation.	
The	 IOM	project	assisted	 in	 integrating	eth-
nic	 Koreans	who	had	 issues	with	 their	 legal	
status	and	were	 looking	 for	better	business	
opportunities	 in	 the	 formal	 economy.	 This	
was	accomplished	through	a	micro-loan	pro-
gramme,	which	also	contributed	to	the	eco-
nomic	development	of	selected	southern	re-
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Trofim	in	his	 
greenhouse,	 
summer	2011

gions	of	Ukraine	by	raising	the	beneficiaries’	
levels	 of	 knowledge	 and	 education	 in	 the	
field	of	modern	agricultural	techniques,	busi-
ness	start-ups	and	administrative	support.
Many	 of	 previously	 undocumented	 eth-
nic	 Koreans	 had	 been	 able	 to	 obtain	 legal	
residence	permits	through	the	NGO	chaired	
by	 Trofim,	 which	 has	 established	 effec-
tive	 cooperation	 with	 local	 authorities.	 
Trofim’s	achievements	are	viewed	by	many	as	
an	integration	success	story,	and	with	IOM’s	
assistance	he	was	able	 to	help	other	ethnic	
Koreans	to	put	down	roots	in	Ukraine.
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CULTURAL DIVERSITY  
AND INTEGRATION  
OF MIGRANTS

I
OM	 takes	 an	 active	 role	 in	 promoting	 cul-
tural	diversity	in	Ukraine,	as	it	is	only	through	
acceptance,	 tolerance,	 and	 openness	 of	
the	host	 society,	 	 that	migrants	are	able	 to	

fully	 contribute	 their	 wealth	 of	 knowledge,	
ideas	and	experiences	to	society.	The	Mission	
achieves	 this	 through	 implementing	 dynamic	
programmes	 tailored	 towards	 youth,	 using	
all	 the	 resources	modern	media	has	 to	offer.	
Through	art,	music,	cinema,	the	 Internet	and	
interactive	events,	 IOM	 invites	 the	next	 gen-
eration	of	Ukrainian	men	and	women	to	chal-
lenge	stereotypes	and	experience	the	benefits	
of	cultural	diversity	for	themselves.
Responding	 to	 an	 increase	 in	 the	 number	
of	 suspected	 racially	 motivated	 attacks	 in	
Ukraine	beginning	in	2006,	 IOM,	the	United	
Nations	 High	 Commissioner	 for	 Refugees	
(UNHCR),	 Amnesty	 International	 and	 other	
concerned	civil	society	organizations	formed	

the	Diversity	Initiative	(DI)	in	2007,	to	address	
the	issue	in	a	coordinated	manner.
The	Diversity	 Initiative	 is	 a	 voluntary	 coop-
eration	platform,	which	strives	to	uphold	the	
human	 dignity	 and	 well-being	 of	 migrants,	
refugees	 and	 visible	 minorities	 in	 Ukraine.	
It	 currently	 includes	 over	 65	 organizations	
from	 the	 international,	 civil,	 corporate,	 and	
Government	 sectors	 as	 well	 as	 diplomatic	
missions	and	interested	individuals.
IOM	also	assists	the	Government	of	Ukraine	
to	tailor	 the	current	non-discrimination	and	
integration	 policy	 to	 the	 needs	 of	migrants	
and	minorities	at	risk	in	line	with	the	best	in-
ternational	and	European	practices.

For	more	information	please	visit:	 
http://diversipedia.org.ua
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	 African	migrant	joining	Ukrainian	
folk	dancing	at	the	IOM-supported	
event,	spring	2008.	The	picture	
became	an	iconic	example	of	how	
IOM	promotes	diversity	and	is	
used	globally	by	IOM	to	depict	its	
efforts	in	this	respect

	 Communication	without	
prejudices	during	a	Living	Library	
event	in	Kyiv,	autumn	2010
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Y
aroslav	 Minkin,	 a	 civil	 society	 and	
cultural	 activist	 from	 Luhansk-based	
organization	 “Stan”,	 learned	 about	
the	Living	Library	concept	at	an	IOM	

training	conducted	in	Kyiv	in	September	2010.	
A	Living	Library	is	an	interactive	event	where-
by	the	“books”	are	individuals	from	different	
social	or	ethnic	backgrounds,	and	the	“read-
ers”	are	secondary	school	or	university	stu-
dents.	It	serves	as	a	tool	for	opening	dialogue	
between	 people,	 providing	 an	 informal	 set-
ting	to	discuss	and	break	stereotypes	or	prej-
udices.	The	model	of	 the	Living	Library	was	
adapted	 by	 IOM	 Ukraine	 in	 2007	 from	 the	
concept	developed	by	the	Danish	civil	society	
organization	“Stop	the	Violence”.
Before	even	participating	 in	 the	training	ses-
sion,	Yaroslav	had	already	worked	to	counter	
manifestations	 of	 racism	 and	 xenophobia	 in	
Luhansk	 city	 faced	 by	 the	many	 foreign	 stu-
dents	studying	 in	 its	universities.	The	knowl-
edge	that	he	gained	and	tools	that	he	received	
resulted	in	two	living	library	events	organized	
in	Luhansk	in	2010	and	2011.
At	the	beginning	of	2014,	the	military	conflict	
started	in	Donetsk	and	Luhansk	regions,	and	

Yaroslav	had	to	move	to	
Ivano-Frankivsk,	 where	
many	 foreign	 students	
have	also	relocated.	
But	 Living	 Library	 con-
tinues	 to	 be	 his	 favor-
ite	tool	to	start	sincere	
and	open	discussions	to	
break	 stereotypes	 and	
prejudices.	 In	 March	
2016,	 during	 the	 Inter-
national	 Week	 against	
Racism,	 Yaroslav,	 to-
gether	 with	 an	 activ-
ist	 from	 Donetsk,	 Olha	
Oleinichenko,	 conduct-
ed	a	Living	Library	event	
for	 foreign	 students	
and	 the	 patrol	 police	
in	 Ivano-Frankivsk.	 The	
event	 triggered	 posi-
tive	developments	 in	 the	 local	patrol	police	
service	–	an	English-speaking	person	now	is	
always	 available	 on	 the	 hotline,	 and	 more	
students	are	now	approaching	the	police	for	
help	if	needed.

	 Yaroslav	at	the	
training	on	Living	
Library	in	IOM’s	
office	in	Kyiv,	
autumn	2010
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Living	Library	event	for	international	students	and	
patrol	police	officers,	organized	by	Yaroslav	and	his	

colleagues	in	Ivano-Frankivsk	in	spring	2016	 
(Photo:	“Stan”)
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MIGRATION  
HEALTH SERVICES

S
ince	its	inception	in	1997,	IOM	Ukraine’s	
Migration	Health	Department	has	pro-
vided	 health	 assessment	 services	 to	
more	than	250,000	migrants.

Health	assessments	consist	of	an	evaluation	
of	 the	 physical	 and	mental	 health	 status	 of	
migrants	 for	 the	 purpose	 of	 resettlement,	
international	employment,	enrolment	in	spe-
cific	migrant	 assistance	programmes,	 or	 for	
obtaining	a	temporary	or	permanent	visa.	
The	IOM	Mission	in	Ukraine	performs	health	
assessments	for	Australia,	Canada,	New	Zea-
land,	 the	United	 States	 of	 America	 and	 the	
United	Kingdom.
Reflecting	 national	 differences	 in	 immi-
gration	 and	 public	 policies	 and	 practices,	
there	 is	a	diverse	range	of	assessment	re-
quirements.	The	purpose	of	health	assess-
ments	is	to	ensure	that	migration	does	not	
endanger	 the	 health	 of	 the	 migrants	 or	
pose	 a	 public	 health	 risk	 during	 travel	 or	

upon	arrival	at	the	final	destination.	In	ad-
dition,	health	assessments	identify	and	ad-
dress	 conditions	 of	 public	 health	 concern	
in	order	to	mitigate	the	burden	on	national	
health	or	social	services.
In	response	to	the	request	of	receiving	coun-
tries,	IOM	has	partnered	with	medical,	labo-
ratory	and	radiology	services	in	Kyiv	and	Lviv	
in	 order	 to	 ensure	 the	 delivery	 of	 efficient,	
customized	and	quality	services	in	the	major	
cities	of	Ukraine.	In	the	context	of	health	as-
sessments,	the	IOM	Mission	in	Ukraine	pro-
vides	other	complementary	 travel	and	 inte-
gration-oriented	 health	 promotion	 services	
such	as	treatment,	counseling,	health	educa-
tion,	immunization	and	medical	escorts.
By	addressing	the	health	needs	of	migrants,	
IOM	is	 improving	migrants’	health,	protects	
global	public	health,	facilitates	integration	of	
migrants	 and	 contributes	 to	 the	 social	 and	
economic	development	of	Ukraine.
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A	migrant	checking	in	 
for	health	check

	 Blood	test	taken	at	IOM	
Ukraine’s	migration	 
health	department,	
summer	2016

	 An	IOM	nurse	 
conducting	migrant’s	
health	assessment,	
summer	2016	
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S
erhii*	 looked	 like	 “just	another	 client”	
who	had	applied	 for	 a	medical	 exami-
nation	 at	 the	 IOM	 Migration	 Health	
Department	 in	 Kyiv.	 Unfortunately,	 it	

turned	out	that	he	had	to	delay	his	trip	to	New	
Zealand,	as	he	was	found	to	have	tuberculosis.
	“No,	you	are	wrong!	I’m	young,	I	play	sports	–	
I’m	 an	 alpinist	 and	 I	 feel	 very	 healthy,”	 said	
the	angry	man.	Initially,	Serhii	refused	to	be-
lieve	the	IOM	doctors	and	wanted	a	second-
ary	opinion	and	to	conduct	further	checkups.	
Fortunately,	 he	 changed	 his	mind,	 but	 New	
Zealand’s	Southern	Alps	had	to	wait	until	the	
end	of	the	treatment.
The	X-ray	evidence	was	clear,	and	the	sputum	
smears	test	confirmed	the	diagnosis	of	a	cavi-
tary,	 destructive	 form	 of	 pulmonary	 tuber-
culosis.	The	IOM	doctor	referred	him	to	a	TB	
specialist	in	order	to	start	the	treatment.	Ser-
hii	followed	the	instructions	thoroughly.	After	
almost	 two	years	of	 treatment,	Serhii’s	 con-
dition	had	not	changed	and	he	was	referred	
to	the	Tuberculosis	Institute	in	Kyiv,	where	he	
was	advised	to	undergo	a	lung	surgery.

Serhii	recovered	well	and	was	cured	from	tu-
berculosis.	Although	he	didn’t	look	sick	during	
his	first	meeting	with	IOM,	staff	noticed	that	
he	 looked	much	better	 after	 the	 surgery,	 as	
he	came	to	visit	the	medical	unit.	He	was	very	
grateful	for	IOM’s	service	and	care	and	said:	
“I	would	never	imagine	that	one	day	a	routine	
medical	examination	could	save	my	life”.
Fortunately,	the	majority	of	IOM’s	clients	fall	
under	 the	 category	 “fit	 for	 travel”,	 and	 for	
these	people	a	clean	bill	of	health	 is	a	 fore-
gone	conclusion,	but	cases	such	as	Serhii’s	re-
mind	us	that	we	are	dealing	with	health	issues	
and	that	sometimes	even	routine	medical	ex-
aminations	can	detect	a	serious	disease	and	
save	peoples’	lives.
Serhii	 didn’t	 climb	 New	 Zealand’s	 Southern	
Alps.	He	 changed	his	plans	and	now	 lives	 in	
Pretoria,	 South	 Africa,	 and	 we	 strongly	 be-
lieve	that	he	has	climbed	(or	at	least	dreams	
of	climbing)	the	Blouberg	North	Wall.

*The name was changed
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IOM’s	radiologist	
examining	a	migrant’s	
X-ray,	summer	2016
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TRAVEL AND REINTEGRATION 
ASSISTANCE

I
OM	Ukraine	assists	migrants	enrolled	 in	a	
number	of	resettlement	programmes,	facil-
itates	relocation	of	Ukrainian	citizens	from	
conflict	zones	and	 fosters	 reintegration	of	

Ukrainians	voluntarily	returning	from	Europe	
and	Canada.
Since	1996,	IOM	Ukraine	has	organized	travel	
for	over	66,500	persons	in	the	framework	of	
the	 United	 States	 Refugee	 Admission	 Pro-
gramme.	 Beneficiaries	 are	 referred	 to	 IOM	
by	other	organizations,	mostly	UNHCR.
IOM	Ukraine	has	also	provided	logistics	assis-
tance	to	more	than	620	persons	resettling	to	
Denmark,	Finland,	Norway,	the	Netherlands,	
Sweden,	and	Austria	in	the	framework	of	re-
settlement	 programmes	 funded	 by	 respec-
tive	governments.
In	 the	 framework	 of	 the	 Canada	 Refugee	
Programme,	over	180	nationals	of	Sri	Lanka,	
Ethiopia,	Somali,	Afghanistan,	Iran,	and	other	
countries	have	been	 supported	by	 the	 IOM	
Mission	in	Ukraine.

IOM	Ukraine	 provides	 reintegration	 assistance	
to	 Ukrainian	 citizens	 who	 return	 from	 such	
countries	 as	 Canada,	 Italy,	 Poland,	 Belgium,	
the	 Netherlands,	 Great	 Britain,	 Switzerland,	
Ireland,	the	Slovak	Republic,	the	Czech	Repub-
lic	and	Latvia.	The	programmes	are	 funded	by	
the	governments	of	the	respective	states.	IOM	
helps	 returnees	 with	 vocational	 training	 and	
supports	them	in	starting	their	own	businesses.	
IOM	can	also	provide	programme	beneficiaries	
with	medical	 counseling	and	 treatment,	mate-
rial	 or	 accommodation	assistance.	 Since	2004,	
approximately	 2,000	Ukrainian	 returnees	have	
benefited	from	IOM’s	reintegration	programme.
IOM	Ukraine	also	helped	to	evacuate	Ukrai-
nian	 nationals	 from	 Libya	 and	 Syria,	 when	
conflicts	started	in	these	countries.	
Since	2015,	IOM	Ukraine	is	also	responsible	for	
the	 Canadian	 Orientation	 Abroad	 (COA)	 proj-
ect.	 Pre-departure	 orientation	 is	 a	 critical	 tool	
to	provide	future	immigrants	with	key	informa-
tion	on	the	settlement	and	integration	process,	

helping	them	to	make	informed	settlement	deci-
sions	and	find	employment	commensurate	with	
their	background	and	experience.	Over	the	first	
year	of	the	project,	more	than	500	persons	have	
visited	COA	sessions	in	Kyiv,	Lviv,	Odesa,	Dnipro,	
Chisinau	and	Moscow.

	 A	doctor	of	IOM	Ukraine’s	medical	team	escorting	
a	mother	and	her	child	in	need	of	medical	
assistance,	resettling	to	the	U.S.,	summer	2014
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Ukrainians	soon-to-be	Canadian	immigrants	at	a	
Canadian	Orientation	Abroad	session	conducted	by	

IOM	at	its	Kyiv	office,	spring	2016

	 Travel	assistance	 
to	migrants	at	the	 
Boryspil	airport,	 
summer	2014
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N
atalia	 and	 her	 kids,	 aged	 seven,	
nine	 and	 eleven,	 were	 among	
the	 150	Ukrainians	 that	 IOM	has	
helped	 to	 escape	 the	 conflict	 in	

Syria	 in	 coordination	with	 the	Ministry	 of	
Foreign	Affairs	of	Ukraine.	
Natalia’s	family	used	to	live	in	the	suburbs	of	
the	 city	 of	 Deir	 ez-Zor.	 Her	 Syrian	 husband	
went	to	study	in	Ukraine	and	when	the	con-
flict	in	Syria	began,	he	found	himself	unable	
to	return	home.
When	 the	 violence	 reached	 their	 neighbor-
hood,	Natalia	decided	to	go	back	to	Ukraine.	
But	her	first	attempt	to	get	to	the	Ukrainian	
Embassy	in	Damascus	nearly	ended	tragically,	
when	a	bomb	exploded	less	than	100	metres	
from	their	car.
On	their	second	attempt,	the	family	managed	
to	get	 to	Damascus,	but	on	 their	way	back,	
armed	 men	 stopped	 their	 taxi	 and	 threat-
ened	to	kill	Natalia	and	her	kids	because	of	
suspicions	about	other	passengers.	When	re-
calling	this	incident,	Natalia	needs	a	couple	of	
minutes	to	calm	down:	“I	was	so	scared!	So	
scared	because	of	the	kids!	Only	by	God’s	will	

we	have	survived.	I	will	never	go	back	there	
until	it	all	stops,”	she	says.
At	 the	end	of	 June	2012,	 the	Ukrainian	Em-
bassy	 in	Damascus	approached	IOM	to	help	
Natalia	and	her	children.	Natalia	 says	 she	 is	
grateful	 to	 the	 Ukrainian	 Consul	 in	 Damas-
cus	who	did	his	best	 to	help	her	 family	and	
to	IOM.	“Our	return	also	wouldn’t	have	been	

possible	without	IOM,”	she	says.	According	to	
Natalia,	many	Ukrainian	women	 live	 in	Deir	
ez-Zor	and	are	married	to	Syrians	who	stud-
ied	in	Ukrainian	universities.
Among	those	who	received	IOM	assistance	in	
their	 return	 to	Ukraine,	 some	were	particu-
larly	vulnerable,	including	a	pregnant	woman	
and	an	81-year-old	paralyzed	woman.	

	 Natalia	and	her	children,	escaping	from	Syria,	met	by	IOM	staff	on	arrival	to	Kyiv,	summer	2012
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MONITORING AND EVALUATION, 
TRANSPARENCY AND COMPLAINTS 
HANDLING SYSTEMS

F
ollowing	internationally	accepted	standards	
and	 best	 practices,	 IOM	 Ukraine’s	 institu-
tionalized	Monitoring	and	Evaluation	(M&E)	
system	is	led	by	a	dedicated	M&E	Unit,	pro-

viding	guidance	and	ensuring	Mission-wide	com-
pliance	throughout	all	programme	areas	with	an	
aim	to	embed	impact-driven	programming.	
The	Mission’s	M&E	framework	is	accompanied	
by	 an	 institutionalized	 complaints-handling	
system,	beneficiary	satisfaction	measurement	
tools,	as	well	as	transparency	and	anticorrup-
tion	mechanisms.
IOM	Ukraine	is	committed	to	maintaining	the	
highest	 standards	 of	 transparency,	 account-
ability	 and	 ethical	 conduct	 in	 its	 operations.	
Should	 you	 have	 any	 questions,	 concerns	 or	
complaints	 about	 IOM	 services,	 procedures	
fees	or	 staff	behaviour,	please	 contact	us	on	
working	days	by	phone	+38	067	406	63	27	or	
email	kievtransparent@iom.int
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PREVIOUS AND  
CURRENT SUPPORTERS  
OF IOM UKRAINE

Government	of	 
the	Commonwealth	 

of	Australia

Government	 
of	the	Republic	 

of	Poland

Immigration	and	Naturalisation	 
Service	of	the	Ministry	 
of	Security	and	Justice	 
of	the	Netherlands

Government	of	the	United	 
Kingdom		of	Great	Britain	 

and	Nothern	Ireland

Government	of	
the	United	States	 

of	America
United	States	Agency	 

for	International	DevelopmentThe	U.S.	Department	of	State

Directorate	General	for	 
Development	Cooperation	 

of	the	Italian	Ministry	 
of	Foreign	Affairs

Government	 
of	the	Republic	

of	Korea

From  
the People of Japan

Government	of	
the	Grand	Duchy	of	Luxemburg

Government	 
of	the	Republic	 
of	Lithuania

Government	 
of	New	Zealand

Government	 
of	the	Kingdom	 
on	Norway

Government	 
of	the	Kingdom	 
of	Belgium

Government	 
of	the	Portuguese	

Republic

Borders	and	Foreigners	Service	 
of	the	Ministry	of	Home	Affairs	 
of	the	Portuguese	Republic

Government	of	the	
Quebec	Province

Swedish	International	
Development	 

Cooperation	Agency

Swiss	Agency	for	Development	
and	Cooperation

Government	 
of	Canada

Government	 
of	the	Czech	Republic

Government	of	
the	Federal	Republic	 

of	Germany

Federal	Office	of	
Germany	for	Migration	

and	Refugees

European	Union

Royal	Danish	Ministry	 
of	Foreign	Affairs
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International	 
Labour	Organization

UN	Country	Team	 
in	Ukraine

United	Nations	International	 
Children’s	Fund

World	Health	 
Organization

Organization	for	Security	 
and	Co-operation	in	Europe
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Should	you	have	any	questions	or	would	like	to	get	any	IOM	Ukraine’s	publications,	 
reports	or	thematic	promotional	materials,	please	contact	us:

iomkievcomm@iom.int

8	Mykhailivska	St.,	Kyiv	01001,	Ukraine
Tel.:	+38	044	568-50-15
Fax:	+	38	044	568	50	16

www.iom.org.ua

https://www.facebook.com/IOM.Ukraine


