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The total number of internally displaced
persons (IDPs) from Crimea and Donbas
(Eastern Ukraine) reached almost 1,200,000
as of 30 March, according to the Ministry
of Social Policy of Ukraine.
According to UNHCR, as of 26 March, the total
number of Ukrainians who have sought different
forms of legal stay in neighbouring countries
because of the conflict stood at 763,632,
including 625,470 in Russia and 80,909 in Belarus.
IOM assisted over 43,000 vulnerable IDPs
in 17 regions of Ukraine as of late March.
As of 27 March, donors funded or pledged around
USD 51 million to the Humanitarian Response
Plan, or 16% of the USD 316 million required by
the humanitarian community in Ukraine for 2015.

Enlarged version of the map on page 5

IOM’s response to date
By the end of March 2015, IOM has provided
assistance to 43,066 vulnerable displaced persons in Ukraine. Almost 22,000 people, or 6,500
households, in particular disabled, elderly and
families with many children, received cash assistance in Kharkiv Region. Through this ECHOfunded initiative, implemented by IOM between
December 2014 and February 2015, IDPs received one-time unconditional cash assistance in
equivalent to EUR 235 per household for basic
winter needs, such as warm clothing and utility
payments.
In addition to that, over 20,000 IDPs received
heaters, blankets, clothes, footwear, medicine
and other urgently needed aid with funding provided by the U.S., UN, Norway, Switzerland and
Germany. As IOM and its donors are also looking
for mid-term and long-term solutions for IDPs
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Operators of an EU-funded and IOM-supported info hotline
answering calls from IDPs
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At an interactive training on micro-entrepreneurship conducted in Odesa, IDPs learn to assess the local labour market
and host communities, Almost 800 displaced persons have been
trained in self-employment within a project funded by the European Union. Another 222 IDPs have participated in micro-enterprise trainings conducted by IOM partner NGOs with the support
of Norway.
Also, IOM is about to start implementation of a project funded
by the Government of Japan in selected conflict-affected communities of the Donbas that will focus on improving social and
public infrastructure, peace building and reconciliation as well as
opportunities for people to support their livelihoods.
In March 2015, with funding from the European Union, IOM has
started supporting a hotline to provide information for IDPs, run
by the NGO Donbas SOS. The hotline provides information on
where IDPs can find accommodation, which social payments are
available to them and how to register, how to restore their documents, and what humanitarian assistance programmes are running in the respective region of displacement. It also provides
referral opportunities to potential victims of trafficking, genderbased, sexual and other forms of violence. The hotline builds on
the experience gained by Donbas SOS in carrying out a similar
project. If previously the Donbas SOS hotline on average was receiving 70-80 calls daily, after the press conference announcing
the start of cooperation with the EU and IOM, the average number of calls per day increased more than threefold to over 300.
On 18 March, the hotline call centre was visited by a delegation
of Members of the Budget Committee of the European Parliament monitoring how EU assistance to the crisis-affected populations in Ukraine is spent.
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ДЕ МЕНІ ЖИТИ?

ЯК ЗНАЙТИ РОБОТУ?

ДЕ ВЧИТИМУТЬСЯ МОЇ ДІТИ?
ЯК ПОВЕРНУТИСЬ ДОДОМУ?

ХТО МЕНІ ДОПОМОЖЕ?

БЕЗКОШТОВНА ГАРЯЧА ЛIНIЯ
ДЛЯ ВНУТРIШНЬО ПЕРЕМIЩЕНИХ ОСІБ

0 800 30 9110

ПОНЕДІЛОК-П’ЯТНИЦЯ – 09.00–21.00, ВИХІДНІ – 09.00–18.00
Проект «Всебічна стабілізаційна підтримка внутрішньо переміщених осіб
та постраждалого населення в Україні» впроваджується Міжнародною
організацією з міграції та фінансується Європейським Союзом

Hotline posters will be disseminated among agencies and partners working with IDPs across Ukraine
to make people aware of opportunities to receive
reliable and objective information free of charge
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Life story

“I need to feel useful, that
is why I have always worked”

Passing the torch: Elmaz’s daughter helps her grandmother in the kitchen in their new home in Vinnytsia
Elmaz finds a minute to welcome us and quickly returns to
the kitchen where she and her mother Avaz are busy cooking traditional Crimean Tatar dishes. A village-type house
they rent in a calm neighbourhood of the city of Vinnytsia,
in Western Ukraine, is full of tasty aromas. Delectable cookies appear from an oven, purchased by IOM.
“In Crimea we cooked only for ourselves, but now we
will try to sell them to make our living,” says Elmaz.
She moved to Crimea with her relatives in 1989 from
Uzbekistan, where her family was deported in 1944.
It took them quite a long time to overcome hardships there.
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The Crimean family makes delicious apple pastries
which are already a best-seller in their new community
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“We had just started getting back on our feet,
and had to move again,” Elmaz’s mother Avaz sighs.
The family fled Crimea and left everything behind, forced to
sell their cows three times cheaper than they bought them.  
As Elmaz missed their cats that they left behind with
relatives, they adopted a local Vinnytsia cat and made
her part of the family, a friend to Elmaz’s two children.
Her boy and girl go to the same school, already the
second for them in Vinnytsia, as at the first one
they had troubles with other pupils. Now they are
quite satisfied with their classmates and teachers.

with carpenting tools to kick-start his business.
“Over the first six months here I did not have a job, and
that was very hard,” says Elmaz. “I need to feel useful,
that is why I have always worked, sometimes even several jobs at once.” First, she started knitting children’s
clothes and selling them at a small shop opened by a displaced woman from Donbas. Later, when IOM supported
Elmaz with a fridge and an oven, she was able to start
cooking traditional Crimean Tatar food herself for sale.

Ridvan, Elmaz’s husband, does some interior refurbishment with another displaced Crimean and local construction workers. IOM has provided him

As Elmaz’s dishes became quite popular at local small
shops, the family attended training on micro-entrepreneurship for IDPs, conducted by IOM’s local partner
NGO “Spring of Hope” within a Norway-funded project.
After successfully defending their business plan, Elmaz
and Ridvan are going to buy a bigger oven and fridge,

Elmaz hopes that her traditional Crimean Tatar dishes
find enough buyers in Vinnytsia

Elmaz’s daughter Juveria with their new pet, reminding
them about the many cats they had back home
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as well as some tables and smaller
equipment to be able to expand their
business and even hire some staff.
“My father was a chef, and he did not allow me to follow in his footsteps,” Elmaz
tells her story. “So I studied knitting and
then was a shop assistant, stock manager,
and worked at a private pastry shop. But
you can’t trick fate, and here I am, a chef.”

Elmaz’s husband Ridvan discusses his
future plans with an IOM worker

IOM’s response map
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Background on the crisis
In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, people have been forced to flee their homes
and have become increasingly vulnerable. Most have left with few belongings and are in need of shelter, food and nonfood assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options may
be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided
a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered their capacity to provide humanitarian assistance and more durable solutions, in part through employment and community stabilization.
Those staying in the Donbas, particularly in areas affected by fighting, face imminent security threats. The provision of
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing
daily ceasefire violations continue to be reported.

For further information please contact:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int,  +38 044 568 50 15,  +38 067 447 97 92

IOM’s assistance to IDPs in Ukraine is supported by:

European
Union

U.S. Department
of State Bureau
of Population,
Refugees, and Migration

UN Central
Emergency
Response Fund

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migratory movements are the guiding principles of all activities and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices
and policies. At the same time, IOM Ukraine engages in exploring and promoting regular channels for Ukrainian labour migrants,
harnessing the development potential of migration, disseminating migration information and managing migration movements
and integration of ethnic minorities, promoting the benefits of cultural diversity, and counteracting xenophobia and intolerance.
During the 19 years of its presence in Ukraine, IOM has assisted close to 400,000 migrants (Ukrainians and other nationalities),
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.
Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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