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The total number of internally displaced
persons (IDPs) from Crimea and Eastern
Ukraine reached almost 1,450,000 as of late
August, according to the Ministry
of Social Policy of Ukraine.
IOM assisted over 57,000 vulnerable
IDPs and conflict-affected people
in 19 regions of Ukraine.
Overall funding level of humanitarian operations remains low: only 36 per cent
of the USD 316 million required for the
UN Humanitarian Response Plan 2015
is funded or pledged, according to OCHA.
Between mid-April 2014 and 27 July 2015,
at least 6,832 people had been documented
as killed and 17,087 as wounded in the conflict
zone of Eastern Ukraine, OCHA reports.

IOM ASSISTANCE TO IDPS AND
CONFLICT-AFFECTED POPULATION
IN UKRAINE

28 August 2015

1,449,245
Total number of IDPs in
Ukraine according to the
Ministry of Social Policy

Sumy

58,752

Zhytomyr

Lviv

Kyiv

Ternopil

IDPs and people in need
assisted by IOM

Kharkiv

Poltava
Khmelnytskyi

Luhansk

Cherkasy
Vinnytsia

Ivano-Frankivsk
Chernivtsi

25,639
44%
women

13,878
23%
men

Dnipropetrovsk

Donetsk

19,235
33%
children

Zaporizhia
Odesa

Mykolaiv
Kherson

56,030
2,133
People provided with
People provided
humanitarian aid

Humanitarian
aid

Livelihood
support

with livelihood
support

Community
development
support

589
People assisted

within community
development projects

IOM ASSISTANCE TO IDPS
AND CONFLICT-AFFECTED
POPULATION IN UKRAINE
IS CURRENTLy SUPPORTED by:

U.S. Department
of State bureau
of Population, Refugees,
and Migration

European
Union

© IOM Ukraine

MIGRATION FOR THE BENEFIT OF ALL

www.iom.org.ua, iomkievcomm@iom.int, https://www.facebook.com/IOM.Ukraine

Enlarged version of the map on page 5

IOM’S RESPONSE TO DATE

EXTENDED CASH
ASSISTANCE SERVES
NEEDS OF THE MOST
VULNERABLE
Supported by its donors, IOM expanded its cash assistance
programmes to serve the needs of the most vulnerable
IDPs in 10 regions of Ukraine.
In July, IOM launched a new round of a multipurpose cash
assistance programme for IDPs in the Kharkiv Region thanks
to an additional EUR 1 million provided by the European
Union through its Humanitarian Aid and Civil Protection
department (ECHO) and EUR 400,000 in co-funding from
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A displaced mother with her child waiting
in a bank in Kharkiv, Eastern Ukraine, to pick up
her cash assistance. Over 80 per cent of the project’s
beneficiaries are women and children
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IDPS WORKING
HARD TO BECOME
SELF-SUSTAINABLE
From December 2014 till the end of August 2015, over
25,000 IDPs staying in Kharkiv Region benefited from IOM’s
cash assistance programmes funded by the EU and Norway

the Government of Norway. Elderly people, families with
many children, single parents, and people with the disabilities who are unfit for work received unconditional
cash assistance of UAH 1,000 per person this summer.
The EU, Norway and IOM aim to support a total of 9,500
people with this assistance.
“We must target our assistance to those most in need,
those who cannot support themselves,” stated Mamar
Merzouk, Head of the ECHO office in Kyiv. “Cash grants
are not only the quickest way to provide assistance. They
preserve the dignity of the people since they can decide
on their own how to best meet their most urgent needs.”
From December 2014 until April 2015, the EU assisted
over 23,000 vulnerable IDPs with one-time cash transfers
through IOM.

In August, IOM continued monitoring the micro-businesses established by displaced persons with IOM’s support.
Beneficiaries of the Norway-funded project in Vinnytsia
discussed with IOM the first results of their business and
self-employment efforts.
After the training sessions were conducted in five regions
of Ukraine and the IDPs developed and successfully defended their business plans, 116 people were supported
with micro-enterprise grants equivalent to USD 2,500.
Another 55 applicants received self-employment grants
equivalent to USD 700, and 12 people were supported
with grants up to USD 500 to pay for their vocational training.
The majority of IDPs that the IOM team met in Vinnytsia and the region have already kick-started their livelihood activities and managed to find clients among
their neighbours or residents of the nearby towns.
Even those who have faced difficulties, like a loss in po-

With an additional EUR 1 million provided by Germany,
IOM will target another 6,500 IDPs fitting similar vulnerability criteria and currently staying in nine more regions
of Ukraine: Vinnytsia, Poltava, Sumy, Odesa, Mykolayiv,
Kherson, Cherkasy, Chernihiv and Zhytomyr. In total, these
9 regions host over 130,000 IDPs as of July 2015.
Later this year, an additional round of cash assistance
will reach IDPs in these 10 regions of Ukraine, targeting
beneficiaries who received support in the summer and
possible new arrivals. The amount of cash assistance for
the second round in autumn will be established at a later
point of time and taking into account several factors,
including the level of inflation and market fluctuations.

This beekeper
from Crimea,
now residing in
Vinnytsia Region,
expects that in
the hives he now
crafts himself
with equipment
provided by IOM
his bees will
be safe during
winter. He is
confident that
next year they will
produce enough
honey for sale

The initial lists of beneficiaries are prepared by the state
social services and verified by project teams.
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A family displaced
from Krasnodon,
Luhansk Region, to
a village in Vinnytsia
Region, used their
mirco-grant to
establish a goat farm.
As the livestock is
growing, they produce
cheese and yogurt,
but the most popular
product sold to regular
customers from the
nearby town
is goat milk

tato crops, are using IOM-provided equipment to
cultivate the land and provide for themselves and
their families. The pictures above illustrate some
of the successful IDP businesses being opened. Additional success stories, including one about the
establishment of a new brand with IOM’s support,
are to follow in the next bulletin issues.

A Crimean
Tatar cafe,
opened
by IDPs in
Dnipropetrovsk
with IOM
support

IOM LIVELIHOOD SUPPORT
TO IDPS AND CONFLICT-AFFECTED
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LIFE STORY

HOTLINE OF COMPASSION
on the last train going from the station
of Yasynuvata near Donetsk to Kyiv before this route was discontinued. For
quite a while they had been hiding the
cat from the director of the dormitory
but fortunately were allowed to keep it.
After her mother’s death, Olha felt
devastated. “I wanted to work hard so
I would have no time to think about
everything we’ve been through.”
Her daughter, who had been working as an IDP hotline operator, suggested that Olha also joins the team.
“The first days were overwhelming, I
did not know how I would deal with
all the desperate requests we get,”
remembers Olha. But then she quite
quickly adapted.

We have agreed with Olha, an operator with a Kyiv-based hotline providing advice to internally displaced persons, to meet when her shift is over
but she stayed on to assist a lonely
elderly woman immobilized in her flat
nearly 700 kilometers away in Donetsk
due to a hip fracture. A neighbour had
called the IOM-supported IDP hotline,
and Olha was getting in touch with the
Donetsk social services to ask them to
provide aid and send a social worker
to help the woman. Olha knew where
to call, as the elderly woman lived in
the same neighbourhood of Donetsk
where she has lived for many years before she had to move due to the war.
Twenty minutes later she is ready for
the interview, and would explain me
that her mother, who evacuated with
her in August 2014, had a similar fracture a couple of weeks after they arrived in Kyiv and died here last October.
4

For 21 years, Olha was a teacher of
physics and for some time the deputy
director of her school in Donetsk. Her
daughter started her university studies in Kyiv three years ago, so when the
war broke out the family had no doubts
where to go. Olha quickly found a job
here. “It was the first school where
I went for a job interview, and the director immediately offered me a post.
I’ve asked her whether she knew that
I’m from Donetsk and understood that
I might leave at any time,” recalls Olha.
“You will be here for at least a year,” the
director sadly concluded.

The hotline is run by the NGO Donbas
SOS and supported by IOM with funding from the European Union. Onethird of hotline operators are IDPs
themselves. They answer up to 100
calls daily, providing displaced and other conflict-affected people with information, referring them for psychosocial
support and legal advice, and fostering
connections with the main state and
non-governmental institutions providing counselling, aid, rehabilitation and
integration services. They are a good
example of the numerous local nongovernmental organizations that have
been at the forefront of the robust response of civil society to the crisis in
Ukraine since its outbreak in 2014.

Olha lives in a dormitory with her
daughter and their cat, which they
have brought with them from Donetsk.
It shared their troublesome journey,
riddled with frightening explosions,
armed men afoot and people fleeing
with their furry and feathered friends

As of late August 2015, the number
of internally displaced persons registered by the Ministry of Social Policy
of Ukraine reached almost 1.5 million
people. According to the Humanitarian
Country Team estimates, another 5 million people are in need of humanitarian
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assistance in Eastern Ukraine; out of
them 3.2 million are the most vulnerable.

which state authorities, international
and non-government organizations are
providing support to IDPs.

“Many people are under immense
stress in their new living conditions,
they do not know whom to turn to and
where to look for information, some
don’t have internet access, the others
are just disoriented,” explains Olha. “In
most cases we are able to help at least
with information.”

The work at the hotline does not only
entail answering phone calls. Olha
spends a significant amount of time
searching for information and reading
the NGO’s internal information updates
in order to be able to provide proper
counsel. During the school year, she
had her hotline shifts in the evenings,
after the school day. “On an hour-long
or so way from the left bank of the
Dnieper River to the city centre, I was
switching from physics lessons to the
plight of IDPs,” she says.

Almost half of the inquiries received are
about documentation and the procedures that should be followed to cross
the contact line. Approximately onefifth of people calling want to know

Olha visited Donetsk a while ago and
brought the IOM hotline business cards
with her to distribute to the locals. She
says that they were in high demand. So
far, about a quarter of all the calls received by the hotline come from the
non-government-controlled areas of
Donetsk and Luhansk regions.
At the end of the school year, Olha’s
students asked her if she was going to
move back to Donetsk. “Guys, have you
seen the news? As soon as you here
that everything is OK in Donetsk, I will
move,” she replied. “We hope that everything will be OK in Donetsk, but that
you will stay here,” replied the children.
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BACKGROUND ON THE CRISIS
In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, people have been forced to flee their homes
and have become increasingly vulnerable. Most have left with few belongings and are in need of shelter, food and nonfood assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options may
be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided
a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered their capacity to provide humanitarian assistance and more durable solutions, in part through employment and community stabilization.
Those staying in the Donbas, particularly in areas affected by fighting, face imminent security threats. The provision of
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing
daily ceasefire violations continue to be reported.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int, +38 044 568 50 15, +38 067 447 97 92
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In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migratory movements are the guiding principles of all activities and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices
and policies. At the same time, IOM Ukraine engages in exploring and promoting regular channels for Ukrainian labour migrants,
harnessing the development potential of migration, disseminating migration information and managing migration movements
and integration of ethnic minorities, promoting the benefits of cultural diversity, and counteracting xenophobia and intolerance.
During the 19 years of its presence in Ukraine, IOM has assisted close to 400,000 migrants (Ukrainians and other nationalities),
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.
Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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