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The total number of internally displaced persons
(IDPs) from Crimea and Donbas (Eastern Ukraine)
exceeded 947,700 as of 26 January, according
to the Ministry of Socialy Policy of Ukraine.
IOM assisted over 29,000 vulnerable IDPs
in 16 regions of Ukraine as of late January.
Out of that figure, over 14,000 IDPs or over
4,500 households received one-time cash
assistance whithin an ECHO-funded project
in Kharkiv Region.
Fighting and shelling increased drastically in
Eastern Ukraine in January, causing multiple
civilian casualties.
At least 5,086 killed (including 298 from flight
MH-17) and 10,948 wounded in Eastern Ukraine
as of 21 January (source: OHCHR/WHO).

Enlarged version of the map on page 5

IOM’S RESPONSE TO DATE
As the overall number of internally displaced
persons in Ukraine has exceeded 900,000 people according to the Ministry of Social Policy,
IOM, supported by its donors, continues to
provide urgently needed assistance to vulnerable IDPs, including families with two and more
children, single mothers and pregnant women,
elderly people and persons with disabilities.
As of January 2015, IOM’s humanitarian intervention has reached out to almost 30,000 people in 16 regions of Ukraine, hosting about 70%
of the overall IDP population. Almost half of
them, or 14,000, were receiving cash assistance
in Kharkiv Region. One-time payments in the national currency equivalent to EUR 235 are provided per family with ECHO’s support. Initial lists
of potential beneficiaries are prepared by the
state social security service and verified by IOM.
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Heaters, warm blankets, and hygiene items distributed
to vulnerable IDPs in Nikopol, Dnipropetrovsk Region
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IOM also continued with the refurbishment of and purchasing equipment for collective centres hosting IDPs in Odesa,
Zaporizhia, Kharkiv and Donetsk regions. These are old, Soviet-era communal buildings with poor living conditions. Two
collective centres, altogether hosting over 200 IDPs from the East, are assisted by IOM in Odesa and the region: construction materials have been purchased, as well as beds and other furniture, mattresses and bed linen. Windows and
construction materials have been bought by IOM for a collective centre with capacity to house up to 30 IDPs in Zaporizhia. In Kharkiv Region five dozen beds, a boiler, a couple of fridges and washing machines, as well as other equipment
have been purchased for a centre where about 70 IDPs have been staying. In the town of Sviatogirsk (Donetsk Region),
IOM has been assisting three collective centres: boilers, washing machines, cooking appliances, as well as mattresses
and pillows have been bought to improve the living conditions of about 400 displaced persons.
Focusing on long-term solutions for people in need of integration and employment in displacement areas, IOM also
started conducting a series of micro-enterprise development trainings. With funding from Norway, two such trainings
were conducted in the cities of Vinnytsia and Ternopil. So far about 60 IDPs currently staying in the abovementioned
and neighbouring regions attended these classes. About two-thirds of them are expected to defend their business
plans in February. Micro-grants provided on a comparative basis will allow IDPs to jump start their small businesses to
achieve economic self-sustainability. In total IOM plans to assist over 200 IDPs either with micro-entrepreneurship or
with self-employment within the Norway-funded project, and to help over 1,000 IDPs get self-employed thanks to the
grants provided by the EU.

First business training for IDPs were conducted in Vinnytsia

Refurbishment of a collective
centre hosting IDPs in Zaporizhia  
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Modern windows will help IDPs to stay warm
(a photo from Zaporizhia)
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LIFE STORIES

HISTORY REPEATING ITSELF

Beneficiaries of the ECHO-funded cash assistance project picking up their payment at a bank branch in Kharkiv
Anna* arrived in Kharkiv with her three children, the oldest of whom is just eight, in July 2014. In Donetsk, she lived with her
family in Kyivskyi district, close to the city airport that became the scene of heavy clashes. They received an apartment as
part of the state’s housing programme for large families there last year. “When the shelling started, we were thinking to leave
Donetsk for a couple of months and to return by fall... Everything changed when a shell hit the porch just next to us. So we
immediately decided to flee.” A month earlier, Anna’s husband had been transferred to Kharkiv by his employer.
Pregnant, she abandoned Donetsk under fire with her three children. It turned out to be the second evacuation in her life.
“When I was ten, I lived with my mother and two siblings in Baku, Azerbaijan. My father passed away. When the military conflict in Nagorno-Karabakh began, my mom took us away and we finally ended up in Ukraine,” relates Anna. Now, her mother
and stepfather have decided to stay in Donetsk: “they can’t afford to start everything again from scratch.”
“We could not even imagine that such a thing might happen while living in quiet, peaceful Donetsk. The war came out of nowhere and shattered our idyll. A couple of days ago, my mom and brother were nearly killed by shrapnel from an exploding
shell. Katya, my youngest daughter, who was born in Kharkiv in October, is my only salvation: since her birth I have become
calmer and less anxious.”
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Upon arrival to Kharkiv, Tanya, Anna’s eldest daughter, got out of the car asking: “Dad, there is no war here, is there?” The
children grew up in a flash. At first they awoke at night in a fright from noises in the street.
“We are very grateful to everyone who helps us! Kharkivites were very responsive to our needs by helping with food or simple
advice,” says Anna. “I was able to enroll my children in kindergarten. As I said, we left Donetsk in summer without any warm
clothes since we planned to return in the fall. We are thankful to EU and IOM for the cash assistance as we were able to buy
new winter jackets and warm shoes for our kids.” Anna keeps repeating that the whole family really wants to go back home.
The children are constantly begging to visit their grandparents. “It’s fine for us here, but we dream of going home. We really
want that more than anything... “

STARTING A BUSINESS FROM SCRATCH
Petro* and his elderly mother arrived in Dnipropetrovsk from Makiivka, Donetsk Region, in July, when the armed conflict
began to unfold and the neighbouring city of Snizhne was shelled. An IT specialist by training, he had a small business of
tea and coffee retail sales in his home town. Petro is a beverage enthusiast, and he can talk about different tea and coffee brands for hours with surprising fluency. He seems to know all about it, and his business back in Donetsk Region was
quite well rounded: he had a few shops with different lines of products, direct supplies from China and loyal customers.

IOM Ukraine’s Chief of Mission Manfred Profazi (at the right) talking to Petro at his newly opened tea and coffee shop
in Dnipropetrovsk  
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After relocation to Dnipropetrovsk, he had to start over again, but managed to open his first shop in little over a month. Petro
is thankful to everyone who supported him on the way and admits that without all the assistance, including IOM’s purchase
of furniture for his shop, he simply would have not made it.
Another example of IOM’s expanding efforts to create income-generating opportunities for IDPs comes from Zaporizhia,
where Ilona*, an IDP from Shakhtarsk, Donetsk Region, decided to train as a hair stylist while living in a collective centre
housing IDPs. With IOM’s support provided during and after training, and thanks to the IOM micro-grant programme, she
managed to purchase hairdresser’s tools and appliances and achieve gainful employment. Now, she is able to financially support her disabled husband and young child. When IOM staff met Ilona at the collective centre, she radiated sincere gratitude
for the assistance that she has received and positivity about her future.
*

The names have been changed

IOM’S RESPONSE MAP
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BACKGROUND ON THE CRISIS
In April 2014, armed groups in the Donbas Region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, people have been forced to flee their homes
and have become increasingly vulnerable. Most have left with few belongings and are in need of shelter, food and nonfood assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options may
be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided
a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered their capacity to provide humanitarian assistance and more durable solutions, in part through employment and community stabilization.
Those staying in Donbas Region, particularly in areas affected by fighting, face imminent security threats. The provision
of basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing daily ceasefire violations continue to be reported.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int,  +38 044 568 50 15,  +38 067 447 97 92

IOM’S ASSISTANCE TO IDPS IN UKRAINE IS SUPPORTED BY:

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migratory movements are the guiding principles of all activities and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices
and policies. At the same time, IOM Ukraine engages in exploring and promoting regular channels for Ukrainian labour migrants,
harnessing the development potential of migration, disseminating migration information and managing migration movements
and integration of ethnic minorities, promoting the benefits of cultural diversity, and counteracting xenophobia and intolerance.
During the 18 years of its presence in Ukraine, IOM has assisted over 300,000 migrants (Ukrainians and other nationalities),
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.
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