
From wood pellets to software – IOM-
supported entrepreneurs develop 
their businesses and create new jobs 
all over Ukraine. IOM has been a 
largest provider of livelihood assistance 
to vulnerable and conflict-affected 
populations in Ukraine. Since 2014, it 
has supported almost 10,000 IDPs and 
IDP host community members with in-
kind grants for vocational training, self-
employment and micro-business. This 
autumn IOM monitors the results of its 
latest livelihood project, implemented in 
24 regions of Ukraine with funding from 
the Government of Germany acting 
through KfW Development Bank. 
For last couple of years, the main 
conditions for successful integration 

indicated by IDPs were regular income 
and employment that can be proved 
by various surveys, including IOM’s 
National Monitoring System reports. 
IOM aims not only to support IDPs  
in their income-generation activities, 
but also to contribute to the 
improvement of their successful 
integration into the host communities. 
Having received assistance for 
business launch or expansion, the 
grantees of the German-funded IOM 
project created up to 2,000 new jobs.
This month we would like to share 
with you the two bright stories of 
IDPs, whom IOM helped to start 
the business from scratch in Kharkiv 
Region.

LITTLE STROKES 
FELL GREAT OAKS

Upon her relocation to Kharkiv, Oksana entered a completely new 
business sphere and succeeded with IOM’s support 

• The total number  
of internally displaced 
persons (IDPs) from 
Crimea and eastern 
Ukraine is 1,410,615  
as of 23 September 2019, 
according to the Ministry 
of Social Policy  
of Ukraine. 

• Average monthly 
income per one IDP 
household member is 
UAH 3,039, according  
to the IOM survey  
conducted in  
April–June 2019. 

• IOM has assisted  
over 428,000  
vulnerable IDPs  
and conflict-affected 
people in 24 regions  
of Ukraine since 2014.

• From mid-May to  
mid-August 2019, 
OHCHR recorded  
68 civilian casualties 
(35 men, 24 women,  
6 girls and 3 boys),  
eight of whom were 
killed and 60 injured, 
representing a 51 per cent 
increase in comparison  
to the previous reporting 
period from mid-February  
to mid-May 2019.

HIGHLIGHTS

Ph
ot

o:
 IO

M
 / 

Vo
lo

dy
m

yr
 S

hu
va

ye
v

1  International Organization for Migration, Mission in Ukraine ukraine.iom.int

MONTHLY REPORT

IOM’s ASSISTANCE 
TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE

SEPTEMBER 2019

http://ukraine.iom.int


Oleksandr is 45, and almost all his life 
was connected with electronics. In 2014, 
the research laboratory in Luhansk, 
where he had been working for many 
years, was closed, and all its staff spread 
around the world. Oleksandr with his 
wife and three children went to Odesa 
and then to Kharkiv.
“Making software is easier. You can 
work from any place of the world 
and all you need is a laptop,” says 
Oleksandr. “This is what my oldest 
son does – he codes and already 
earns three times more than I do. As 
for me, I produce not only software, 
but related hardware as well, and 
this requires a workroom and rather 
special equipment.” The inventor 
managed to bring just a computer 
and few hard drives from Luhansk, 

so he had to buy all the equipment 
again. The IOM’s project was helpful: 
Oleksandr defended his business-plan 
and received a digital oscilloscope, 
a microscope, a laptop and other 
equipment for microchip production.
Oleksandr has a wide range of 
interests, but he seems to be least 
interested in marketing and promotion 
and would rather spend his precious 
time inventing new things. That’s why 
he usually makes a pilot batch and 
then hands over the mass production 
to his customers. Search beacons, car 
tracking systems, wind monitoring 
systems and Face IDs for smart homes 
and solar panel management systems – 
he has a lot of successful projects 
implemented and even more planned 
for the future.

Oksana produces wood dust 
pellets that are used for heating as an 
alternative to gas, coal or firewood.
Together with her husband and two 
children, Oksana moved from Toretsk 
to Kharkiv in 2015. “The younger was 
born in March 2014. It was still quiet 
when I was going to Donetsk maternity 
hospital, but when we came back, we 
were already under fire. We survived 
three shellings, and the third one was 
the worst, people were killed right 
around us,” she recalls. “We grabbed 
the children, the documents, and fled.”
In Toretsk, their family business was 
plastic windows manufacturing, but 
they could not bring their equipment 
and competition in windows pro-
duction was much higher in Kharkiv. 
At first, Oksana’s husband got a job, 
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but the salary was irregularly paid 
and not enough for the family of 
four. They started looking for the 
new business ideas and noticed 
that gas was expensive and there 
were problems with coal and 
firewood in the region. Oksana 
and her husband read about pellets 
and made up their mind. Having 
participated in the IOM’s project, 
Oksana received a pellet cooler, 
which significantly increased 
production capacity and provided 
for fire safety. Today, the company 
has established partnership 
with woodworking companies 
supplying raw materials, has its 
loyal customers and already hired 
one employee. Their business is 
expanding step by step. Oksana 
says that there are even first 
interested customers from the 
European Union.

About one third of Oleksandr’s projects are related to alternative energy

“More and more households are moving to pellets, and it’s not just 
because of a lower price. Pellets are much more environment friendly 
than coal, and the ash can be used as fertilizer,” says Oksana
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When most of the world was getting 
ready for the first of September, buying 
notebooks and school uniforms, 
so was the town of Popasna near 
the contact line in conflict-affected 
eastern Ukraine.
As well as the challenges all parents 
face – additional expenditures, new 
daily schedule – families in this part 
of the world also have to think about 
avoiding land mines on the way 
to school and are afraid of shelling 
during lessons.
Nevertheless, it’s an exciting, special 
time for little Dima: he graduated 
from kindergarten and, when we met 
him late August, was going to start 
big school. His dad has repurposed 
an old table into a homework desk, 
and Dima practiced every day with his 
handwriting manual.
A new backpack was bought in 
advance, last winter. Dima used to get 
it out of the closet and walk around 
the house like the real schoolboy.
His mother Yana had just received a cash 
transfer from IOM, within programme 
funded by the U.S. Department of 
State Bureau of Population, Refugees, 
and Migration. She immediately went 
shopping to buy a tracksuit, T-shirts, 
jeans and a shirt for Dima.
There are three children in the family: 
Dima and his two elder sisters. 
“Kid’s stuff is so expensive now,” 
said Yana. “Jeans cost 200 hryvnias  
(USD 7.5). Maybe the clothes for 
adults are even more expensive, I have 
already forgotten when I was buying 
something for myself… But on the 
other hand, we have almost finished 
the refurbishment of our house after 
the shelling. Look, there is new 

FIRST YEAR OF SCHOOL,  
SIXTH YEAR OF CONFLICT

Dima practiced hard to get ready for school

Despite all the hardships, Dima’s parents did their best to get 
everything he needed for school 
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IOM ASSISTANCE TO IDPs AND  
CONFLICT-AFFECTED POPULATION  
IN UKRAINE

2 OCTOBER 2019

1,410,615
Total number of IDPs in Ukraine  
according to the Ministry of Social Policy 
as of 23 September 2019

406,589
People provided with 
humanitarian aid

17,068 

People provided  
with livelihood  
support

5,059 
 

People assisted within 
community development 
projects

428,716
IDPs and people in need  
assisted by IOM

129,598
30%
men

196,594
46%

women

102,524
24%
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IOM ASSISTANCE TO IDPs  
AND CONFLICT-AFFECTED  
POPULATION IN UKRAINE  

IS CURRENTLY SUPPORTED BY:

U.S. Department  
of State Bureau  

of Population, Refugees,  
and Migration

ukraine.iom.int, iomkievcomm@iom.int, https://www.facebook.com/IOMUkraine
© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM) 
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.

wallpaper in our daughter’s room. Just 
a few holes after the shelling left in the 
living room, we will plaster them and 
try to forget about this horror”.
Yana lost her job a year ago and when  
she is not out job-hunting or looking  
after the family, she is in the garden: 
neighbours who have left Popasna 
allowed her to cultivate their plots, 
and now the family is literally living off 
the land.
Yana’s husband goes to work every 
day, but his factory has been idle for 
several months (the conflict caused 
the breakdown of many enterprises 
in eastern Ukraine). When last 
paid, he received only 400 hryvnias  
(USD 15), which is far from enough 
for a family of five. With all their 
previous savings and cash assistance 

received from IOM, the family have 
bought some farm machinery, aiming 
to make money by ploughing people’s 
plots in autumn and spring.
Three schoolchildren in a family is 
a challenge, especially in situation 
of such insecurity and economic 
instability. The armed conflict in 
eastern Ukraine is in its sixth year, 
and some 500,000 children in a 
20-kilometre area on both sides 
of the contact line remain in need 
of humanitarian assistance and 
protection. On their way to school, 
thousands of girls and boys are 
exposed to the risks of landmines, 
explosive remnants of war, and 
sometimes even shelling. During the 
second semester of the last academic 
year ( January–May 2019), at least 

14 schools came under shelling and 
small-arms fire, damaging facilities 
and disrupting classes. Psychological 
trauma and emotional distress are a 
reality for many schoolchildren, their 
parents and teachers. 
Within its humanitarian programmes, 
IOM assisted over 100,000 conflict-
affected and displaced children since 
the outbreak of the conflict in Ukraine 
in 2014.
In crises, children mature faster. “I want 
to be as grown-up like my sisters going 
to 9th and 11th grade!” Dima said to 
us. He changed his clothes, folded his 
new tracksuit and hid it in the closet 
together with his backpack. He showed 
us to the garden where the roses were 
in bloom. On the first of September he 
brought them to his first teacher.
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 23 years of its presence in Ukraine, IOM has assisted over 600,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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