
• 3.4 million people  
are projected to  
need humanitarian  
assistance in 2021.  
Although the number  

of people in need is similar to 

2020, their needs are signifi-

cantly higher in severity. 

• At the end of November, 

the humanitarian community 

launched the 2021 Humani-
tarian Response Plan 
for Ukraine that seeks 
USD 168 million to assist 
1.9 million vulnerable 
people. 
 

• IOM has assisted over 
529,000 vulnerable IDPs 
and people in need in  
24 regions of Ukraine  

since 2014. 

• The total number  
of internally displaced 
persons (IDPs) from 
Crimea and eastern 
Ukraine is 1,458,999   
as of 30 November 2020,  

according to the Ministry  

of Social Policy of Ukraine. 
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SEVENTH WINTER  
OF CONFLICT

Liubov Avramivna meets IOM team 

Yasynuvata town lies just in two 
kilometres from the contact 
line in conf lict-affected eastern 
Ukraine. Most of the young 
people left in the early years of 
the conf lict to f ind jobs in more 
secure locations, and residents 
still staying in the town are mainly 
women over 60. An engineering 
plant still operates in Yasynuvata, 
as well as some small shops but 
the supermarkets have been 
closed for years, with burnt out 
buildings standing as a reminder 
of the protracted conf lict . 
The conflict continues to affect 
basic services: water shortages 
occur regularly due to the shelling 
which interrupts work at the nearby 
Donetsk Water Filtration Station. 

In these difficult conditions, the 
community has pulled together 
to help each other through. At  
82 years old, Liubov Avramivna lives 
alone but has the security of knowing 
she can rely on her neighbours. In 
2014, when a shell hit her roof and 
damaged it, the neighbours helped 
with repairs. They continue to 
support Liubov as much as they can, 
despite their limited resources. 
In 2015, during an active phase of 
the conflict, Liubov didn’t have 
any firewood or coal, and she still 
cannot forget how cold it was. The 
three tons of coal recently provided 
by IOM with funding from EU Civil 
Protection and Humanitarian Aid 
became a significant relief for the 
pensioner. Liubov is happy to 
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know she can definitely keep the 
winter chill out. 
“The quality of the coal is good,” 
says another resident of Yasynuvata, 
Anatolii Kuzmych. A 64 y.o. man 

and his wife Nina have to rely on 
Anatolii’s disability pension which 
is not enough to cover their needs. 
“Humanitarian aid relieves the stress 
on our family expenses,” says Nina. 

This winter IOM aims to assist 
more than 12,000 vulnerable 
households in conflict-affected 
Donetsk and Luhansk regions 
with funding from EU Civil 
Protection and Humanitarian Aid 
and the U.S. Department of State 
Bureau of Population, Refugees, 
and Migration (PRM). In addition 
to the distribution of coal, IOM 
intends to conduct essential 
winterization-related works 
to create decent conditions in  
10 social and medical institutions, 
accommodating the most 
vulnerable population: geriatric 
centres, hospitals and clinics, 
IDP centres, hospices, boarding 
houses/schools and centres for 
persons with disabilities. The 
works will include insulation, 
roofing, replacement of windows 
and doorways, repairing/
replacing heating systems and 
installation of boilers.
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Anatolii Kuzmych with a part of his stock of coal

SCALING SUCCESS
PARTICIPANTS OF THE IOM YOUTH  
SUMMER SCHOOL BOOST ACTIVISM  
IN THEIR COMMUNITIES
A building on the central alley of 
Ukrainsk, a town just 20 km away 
from the contact line in Donetsk 
Region, is now decorated with a 
monumental painting. During its 
creation, many locals heard the 
word “mural” for the first time, and 
many got a chance to learn about 
the problem of human trafficking.
While the paint on the mural dries, 
Anastasiia Gladkikh, a local activist, 

has a lot of work to do: print and 
distribute leaflets, hang posters, 
plan counter-trafficking awareness-
raising events and organize the grand 
opening of the mural, scheduled 
for 18 December, International 
Migrants Day.
Anastasiia is studying at Kharkiv 
Pedagogical University to become 
a biology teacher. As classes are 
conducted online because of 

COVID-19, she has more time to 
take an active part in the public life 
of her hometown.
In August, Anastasiia participated 
in the IOM Youth summer school 
“Together for Success”, funded by 
the Government of Japan. Anastasiia 
learned about many successful 
cases in activism, improved her 
communication skills and expanded 
her knowledge about safe migration 
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and human trafficking. “The most 
valuable thing at the summer school 
was networking,” says Anastasiia. 
“I met so many motivated and 
enthusiastic people! We became 
friends, and we continue supporting 
and inspiring each other.”
The result of Anastasiia’s 
participation in the summer school 
was her volunteer initiative, a mural 
on a five-storey apartment block. 
First, the activist announced a 

youth drawing competition devoted 
to countering human trafficking. 
The works by two young school 
teachers, Tatiana Kovtun and 
Nastia Kryvynets, won. The local 
artist Serhii Tymchyshyn helped 
to join the selected sketches into 
one composition and painted the 
mural. Anastasiia took on huge 
coordination work: she received 
all the necessary permits, got local 
authorities on board and established 

cooperation with school teachers 
and local children’s organizations. 
The inspiration and experience 
gained at the IOM “Together to 
Success” school helped the activist 
mobilize her community and convey 
important information to hundreds 
of people in Ukrainsk.

Last summer, 22 active young 
people from eastern Ukraine 
had the opportunity to take part 
in the online school “Together 
for Success”, dedicated to safe 
migration, countering human 
trafficking and development of 
youth activism. Upon the training 
completion, with mentorship 
support from IOM experts, 
participants developed their own 
volunteer initiatives, 12 of which 
received financial support up 
to USD  1,500. The school was a 
component of the “Addressing 
Urgent Humanitarian and 
Socioeconomic Needs of IDPs 
and Conflict-Affected Populations 
Along the Line of Contact in 
Eastern Ukraine” IOM project, 
implemented in Donetsk and 
Luhansk regions (GCA) and funded 
by the Government of Japan.

With an IOM-supported mural, this five-storey apartment  
block in Ukrainsk looks absolutely different

Anastasiia Gladkikh 
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 24 years of its presence in Ukraine, IOM has assisted over 700,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.

U.S. Department  
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