
Temperatures have started plum
meting in eastern Ukraine, putting 
at risk hundreds of thousands of the 
most vulnerable people affected by 
the conflict, which is largely forgotten 
by the world. 
Only in governmentcontrolled areas 
of Donetsk and Luhansk regions, in the 
settlements close to the contact line, 
separating two conflict sides, some 
70,000 people are cut off from basic 
services and suffer from insecurity and 
disrupted road infrastructure. Over 
40 per cent of them are elderly, and 
13 per cent of the households have a 
member with a disability. 

Vira Semenivna is 82 y.o. She, her 
son Ivan and greatgrandson Yaroslav 
live in a village 70 km from Donetsk. 
Yaroslav’s parents left the village in 
search for employment, and now the 
grandchild is the reason for living for 
both Vira and Ivan. “It is good that the 
elderly are not left behind,” said Ivan 
as IOM delivered them coal to heat 
their house.   
This winter IOM strives to provide 
diversified humanitarian assistance to 
over 40,000 of vulnerable conflict
affected people like Vira Semenivna 
and her family, on both sides of the 
contact line. IOM’s interventions 

WITH ONSET  
OF WINTER IOM HELPS 
CONFLICT-AFFECTED  
PEOPLE IN UKRAINE 

Elderly resident of Ukraine’s Eastern Conflict Area  
receiving coal from IOM

• The total number of 
internally displaced 
persons (IDPs) from 
Crimea and eastern 
Ukraine is 1 427 211 as 
of 2 December 2019, ac
cording to the Ministry of 
Social Policy of Ukraine.

• IOM has assisted over 
463,000 vulnerable 
IDPs and conflict- 
affected people in 24 re
gions of Ukraine since 2014.

• On 20 November 2019, 
the pedestrian bridge 
at the EntryExit Cross
ing Point in Stanytsia 
Luhanska was opened 
after the completion of the 
construction and repair 
works, in the presence of 
the President of Ukraine, 
Volodymyr Zelensky. The 
reconstruction of the 
bridge began on 2 Septem
ber, after the dismantling of 
fortifications on both sides 
of the contact line.

• As of early December,  
the 2019 Humanitarian  
Response Plan for 
Ukraine was funded  
at 50 per cent. 

HIGHLIGHTS
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are funded by the EU Civil Protection 
and Humanitarian Aid, the U.S. 
Department of State Bureau on 
Population, Refugees, and Migration, 
the Swiss Agency for Development 
and Cooperation, and by the UN 
Central Emergency Response Fund.  
Over 12,000 people residing in the 
nongovernment controlled areas of 
Donetsk and Luhansk regions will 
be provided with coal. On average, 
families there need three tons of 
coal for the winter season to keep 
the temperature at their homes 
over 18 °C above zero during the 
harshest time of the winter when it 
is minus 20 °C outside. The average 
price of three tons of coal is at 
least USD 119, which could hardly 
be covered by the most vulnerable 
households with a monthly income 
of up to USD 77. 
Some 6,000 people residing in the 
nongovernment controlled areas 
will receive winterization kits that 
include warm blankets, bedlinen, 
pillows and towels. Members of the 
1,000 households residing in remote 
areas without access to gas will be 
supported with electric heaters.
IOM will also conduct rehabilitation 
works at over 30 geriatric centres and 
centres for people with disabilities, 

hospitals and other social institutions 
in the nongovernment controlled 
areas to improve insulation, roofing 
and heating, as well as sanitation and 
water supply systems. 
Some 2,000 of the most vulnerable 
people with disabilities, elderly people, 
single parents and families with three 
and more children residing close 
to the contact line in government
controlled areas will be provided 
with unconditional cash assistance 
from IOM, enabling them to purchase 
winter clothing and footwear, hygiene 

items, medicine, food, pay for heating 
and utilities, etc. Each individual will 
receive an equivalent of USD 40 per 
month for the period of three months.
“IOM is a firstline provider of support to 
those most deeply affected by the crisis 
on both sides of the contact line. Since 
the outbreak of the conflict in 2014, we 
have provided humanitarian aid to over 
160,000 people in eastern Ukraine, and 
we are committed to continue our life
saving operations as the needs remain 
dire,” said Anh Nguyen, Chief of Mission 
at IOM Ukraine.

http://ukraine.iom.int/sites/default/files/nms_round_14_eng_web.pdf

Are you looking for data on IDPs well-being, 
employment, access to social services and 
movement intentions? 

Check the latest issue of IOM’s National Monitoring System report, 
produced with funding from the U.S. Department of State Bureau of 
Population, Refugees, and Migration (PRM), at our website: 
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Opytne settlement at the contact line, where only several dozen residents 
remain. They have been living without electricity for over five years
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“My mother said that when I was a 
child, I liked to dig the ground. They 
say that plants help reduce stress. 
You go to your garden, you sit a little 
on the swing, and feel relieved,” said 
Andrii, a former Ukrainian “navy seal” 
and grantee of the IOM’s project 
on veterans reintegration. “When a 
person is 24/7 stressed for a year and a 
half, they need a little peace and quiet.”
In his village yard near Lviv, there are 
two greenhouses with a total area of 

500 square metres, and over 5,000 
thuja seedlings lined up in front of the 
house. “Potatoes were always planted 
here, but I finally convinced my parents 
that it was a waste of time and money. 
We should better grow something that 
needs less care and makes real profit. 
Then we will be able to buy beets and 
potatoes as much as we need.”
Andrii is a radio engineer and controller 
of radio electronic equipment and 
devices. However, after graduation 

he could not find a job in his field. 
He mostly worked in construction in 
Ukraine and abroad, and had his own 
business selling doors and windows. In 
2013, he went to work to the Russian 
Federation, but returned to Ukraine as 
soon as Maidan protests started in Kyiv. 
In 2015, Andrii started military service 
in the 73 Naval Special Operations 
Centre and performed military tasks 
in the east of Ukraine for over a year. 
Upon returning home, he wanted to 

THE UKRAINIAN “NAVY SEAL”  
WHO DREAMS OF LAVENDER FIELDS

“It was a very busy year, we planted almost all our land plots,” says Andrii 
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earn a living again, but his health was 
severely affected: “I had to sleep where 
the night was, in snow or swamp. We 
had to spend up to ten days with a 40
50 kg backpack.”
Andrii decided to do what he liked. 
As a veteran, he got a plot near his 
parents’ house, and within a few 
weeks, with the help of his father, it 
was cleared of shrubs. Inspired by the 
experience of another veteran, Mykola 
Stetskiv, the wellknown owner of 
a strawberry plantation, he wanted 
to grow strawberries as well. Andrii 
and his father started building their 
first greenhouse. “It was autumn and 
it was muddy,” laughs Andrii. “People 
were passing through and asking: “So 
what, you build a greenhouse for the 
flowers?” Everyone asked that, and 
until spring came, we decided that we 
should grow flowers.
In the summer, seedlings of eustoma, 
the socalled Irish rose, ordered all the 
way from the Netherlands, flowered 
in the greenhouse. At first, selling 
expensive flowers did not go well, 
but after some TV channels aired the 
news about Andrii, wholesale buyers 
reached out to him and the business 
began to grow. 
Andrii built another greenhouse, and 
in February started growing lettuce. 
“We haven’t slept at nights because it 
was necessary to heat the greenhouse. 
Midnight, 2 a.m., 3 a.m., and you throw 
fuel into the boiler. Well, it’s no big deal, 
lettuce grew, green and red ones.”
After the lettuce season was over, a 
friend of Andrii suggested that it was 
worth planting cucumbers and helped 
with the seedlings. Cucumbers grow in 
special conditions. The boiler, heat fans, 
up to 500 metres of warm floor, buried 
in the ground, so that the plants “keep 
their feet warm”, as well as insulation 
with a special filler and cladding – Andrii 
is proud of his solar greenhouse. He 

says his knowledge as an electrician 
and construction specialist helped a lot. 
He learned something from YouTube 
videos, something was suggested by his 
friends: “Don’t be afraid to try. Well, 
made a mistake, well it happens. You 
learn from doing.”
Andrii and his wife raise two daughters, 
and for this reason they grow only 
organic products. “Business is not as 
important to us as it is to prevent our 
children from getting poisoned,” Andrii 
says. Together with his partners he is 
also engaged in landscaping, pruning 
gardens, and lawn care. They have a 
website for the sale of ornamental 
plants, which next year will help them 
to sell the thuja seedlings that grow in 
front of Andrii’s parents’ house – when 
they grow up to half a meter or more.
Another business for Andrii is lavender, 
which he planted in one of the 
greenhouses. He says he really likes 
the smell. Next year, he also plans to 
plant lavender bushes in open ground 
and create a photographic zone for 
agritourism. To take care of this 

“corner of France”, everything is ready: 
as an EUfunded grant from IOM, 
Andrii received a lawn mower, pruners 
and other everneeded small garden 
equipment.

The EU-funded veterans reintegration 
project has been implemented by IOM in 
three pilot regions – Kyiv, Dnipropetrovsk 
and Lviv. It lasts from January 2019 
until June 2020. The project supports 
social cohesion activities, such as sports 
events, masterclasses, round tables 
with representatives of local authorities. 
Qualified psychological assistance is 
provided by professionals, who passed 
trainings on psychosocial support provision 
to veterans and their families. Another 
project component is career development 
and self-employment trainings, followed 
by grants provision. Up to 400 veterans 
who pass the competitive selection will be 
provided with grants of up to EUR 400 
for vocational courses, re-qualification or 
advanced trainings. As many veterans will 
receive grants of up to EUR 1,000 for 
business development.

Andrii with equipment provided by IOM
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IOM ASSISTANCE TO IDPs AND 
CONFLICT-AFFECTED POPULATION 
IN UKRAINE

2 DECEMBER 2019

1,427,211 
Total number of IDPs in Ukraine 
according to the Ministry of Social Policy
as of 2 December 2019

441,197
People provided with 
humanitarian aid

17,239
People provided 
with livelihood 
support

5,264
People assisted within 
community development 
projects

463,750
IDPs and people in need 
assisted by IOM

137,389
29%
men

211,780
46%

women

114,581
25%

children

Poltava
Luhansk

Donetsk

Kherson
Odesa

Vinnytsia

Ternopil

Lviv

Khmelnytskyi

Ivano-Frankivsk

Chernivtsi

Mykolaiv

Dnipro 

Sumy

Kyiv

Kharkiv

Zhytomyr

Cherkasy

Zaporizhia 

Kropyvnytskyi

Chernihiv

Rivne

Lutsk

Uzhhorod

IOM ASSISTANCE TO IDPs 
AND CONFLICT-AFFECTED 
POPULATION IN UKRAINE 

IS CURRENTLY SUPPORTED BY:

U.S. Department 
of State Bureau 

of Population, Refugees, 
and Migration

ukraine.iom.int, iomkievcomm@iom.int, https://www.facebook.com/IOMUkraine
© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM) 
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.

“When you help a person with a disability 
to climb a mountain, you get inspired and 
energized,” says Viktor Barannyk, a veteran and 
mountain climber from Lviv. In November, Lviv 
activists had a hiking tour to Paraska mountain 
(1,268 m) together with a veteran who was 
injured during military service in the Donbas. The 
Joëlette allowing people with disabilities to climb 
mountains was purchased by IOM with funding 
from the European Union in the framework of 
the joint project on veterans reintegration.
“For veterans, and especially for people with 
disabilities, hiking is an opportunity to overcome 
both external and internal barriers. It is an 
opportunity for communication. For those 
carrying the Joëlette it is an enormous teamwork. 
For both the helpers and those who are helped 
it is a terrific inspiration,” says Viktor Barannyk.

IOM AND EU HELP VETERANS WITH DISABILITIES CLIMB MOUNTAINS
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 23 years of its presence in Ukraine, IOM has assisted over 600,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.

U.S. Department  
of State Bureau  
of Population,  

Refugees, and Migration
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