
IOM Ukraine joined over 30 IOM 
teams worldwide implementing 
Disarmament, Demobilization and 
Reintegration (DDR) programmes, 
with the 18-month EU-funded 
project providing community-based 
reintegration support for veterans of 
the conflict in eastern Ukraine and 
their families. 
According to the Ministry of Social 
Policy of Ukraine, there are about 
340,000 veterans of the conflict in 

eastern Ukraine, many of whom 
encounter significant challenges 
attempting to reintegrate into civilian 
life. As found by a recent World 
Bank study, most of the veteran 
respondents (77%) did not serve 
in the military before the conflict, 
and on return to their communities,  
44 per cent admitted either not to feel 
integrated or that the question was 
difficult for them to answer. Although 
Ukrainian legislation states that  

LIFE AFTER THE CONFLICT:  
IOM FACILITATES VETERANS’ 
REINTEGRATION 

The cohesion and development training for veterans  
and their communities took place in Lviv Region in May

• The total number of 
internally displaced 
persons (IDPs) from 
Crimea and eastern 
Ukraine is 1,380,977 
as of 27 May 2019,  
according to the Minis-
try of Social Policy  
of Ukraine. 

• IOM has assisted over 
405,000 vulnerable 
IDPs and conflict-
affected people in  
24 regions of Ukraine 
since 2014.

• In April, security 
incidents in Ukraine’s 
Eastern Conflict  
Area increased by  
20 per cent,  
compared to that  
of March, UN OCHA 
reports. 

• In 2019 almost half  
of civilian casualties 
happened due to  
mine explosion  
and mishandling of 
explosive remnants 
of war (ERW). 

• As of 29 May, the 2019 
Humanitarian Response 
Plan remained severely 
underfunded with 
only 11.7 per cent 
covered. 
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a workplace should be reserved for 
the mobilized person, the majority of 
the veterans (58%) engaged in civilian 
employment before the conflict did 
not return to their former workplace  
for a number of reasons, including 
lack of interest, abolition of position 
and deterioration of health. There 
are also negative perceptions of 
veterans among employers, including 
challenges with post-traumatic stress 
disorder, disabilities, and general 
mistrust. 
To help Ukrainian society tackle 
these challenges, the IOM project is 
piloted in the regions with the highest 
number of the veterans: Kyiv, Lviv 
and Dnipropetrovsk. IOM supports 
a set of community-led activities 
aiming to combat stigmatization of 
veterans, increase understanding of 
the challenges they face, and foster 
a supportive environment for their 
transition to civilian life. In addition 
to that, trained psychologists will 
support the veterans in several 
dozen targeted communities 
through individual, family and group 
counselling sessions.
Under the project’s livelihood 
component, IOM will support  
450 veterans in Kyiv, Lviv and 
Dnipropetrovsk regions with two-
day workshops on transition to 
civil employment environments. 
Additionally, a series of two-
day training sessions on business 
development will cover the issues of 
financial management, business law, 
accounting, marketing and business plan 
development for 500 veterans.
Vocational training grants up to  
EUR 400 and self-employment start-
up grants with a value up to EUR 1,000 
will be provided to up to 400 selected 
veterans under each category. 
Kristian Shcherbakov is one of the IOM 
project participants. A programmer 

“My message to the veterans who still hesitate if they should join IOM’s 
project is “yes!” It is a real opportunity to become a skilled professional 
and change your life,” says IOM trainee, veteran Kristian Shcherbakov

Initiative groups of veterans and other community activists  were trained 
on resources management and developed social cohesion events plans 

by professional experience, after 
demobilization he took a job at Taras 
Shevchenko Kyiv National University’s 
quantum radiophysics laboratory. 
Now Kristian would like to undergo 

Java-programming training with IOM 
grant. “I already have some skills in 
Java, but I want to master in it to 
offer my services to big companies,” 
he says. 
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Though Ukraine’s economy has been 
growing, the protracted conflict 
seriously impacts wellbeing and 
living standards of affected people. 
Vulnerability and poverty rates remain 
high, with IDPs and host communities 
facing additional economic strain.  
According to IOM’s NMS survey, 
the share of employed IDPs is about  
44 per cent, and another 8 per cent are 
actively looking for a job. For those of 
them who are eager to consider self-
employment, IOM has been offering 
opportunities within its economic 
empowerment programme, which 
also supports members of IDP host 
communities.
In May, IOM has completed the 
project Strengthening Self-Reliance 
of Displaced and Conflict-Affected 
Communities in Ukraine funded by 
the Government of Germany acting 
through KfW Development Bank.  
In total, 136 self-employment, 
micro-enterprise and scale-
up training sessions have been 
conducted all over Ukraine, with 
3,509 participants attending.  
Among the project participants,  
2,145 people have successfully 
defended their business plans to 
receive in-kind grants from EUR 650 
for self-employment to EUR 5,000 for 
the scale-up of existing businesses. 
Over half of beneficiaries are IDPs, 
and 51 per cent of them are women. 
The most popular sectors of 
beneficiaries’ activity are services 
such as beauty industry, auto-repair, 
accounting, tailoring, construction and 
repairing works, to mention a few. 
Svitlana is a public catering specialist 
from Dnipro. In 2013 she lost her 

SUPPORTING  
THE BREADWINNERS

“My success became possible thanks to the IOM project.  
As one said, the foot at rest meets nothing. Difficulties in life  
can happen, but there will always be someone to help. And the  
result will be surprising, just like in my case,” says Svitlana 
Pictured: Svitlana (right) and her daughter at a banquet they organized  
for one of their clients in Dnipro

business due to divorce and started 
from scratch while having to provide 
for her elderly mother, daughter and 
two grandchildren. Few years later 
she learned about an opportunity 

to apply for a grant from IOM. 
Svitlana was hesitant for a while, 
and finally in 2017 she applied to 
participate in IOM’s training on 
micro-entrepreneurship. 
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Svitlana was awarded a Germany-
funded grant and received equipment 
that allowed her to make bread and 
other bakery items in addition to the 
catering services Svitlana was already 
providing for a local industrial plant. 
The grant and consecutive business 
growth allowed renting bigger 
premises and hiring more people. 
Currently, 18 people are employed 
at Svitlana’s company. 
Svitlana’s clients are happy with the 
quality of bakery and varenyky, she 
now offers. Her company provides 
business lunches for two industrial 
plants, and she is going to open a café. 

IOM ASSISTANCE TO IDPs AND  
CONFLICT-AFFECTED POPULATION  
IN UKRAINE
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1,380,997
Total number of IDPs in Ukraine  
according to the Ministry of Social Policy 
as of 27 May 2019

384,684
People provided with 
humanitarian aid

16,657 

People provided  
with livelihood  
support

4,557 
 

People assisted within 
community development 
projects

405,898
IDPs and people in need  
assisted by IOM
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IOM ASSISTANCE TO IDPs  
AND CONFLICT-AFFECTED  
POPULATION IN UKRAINE  

IS CURRENTLY SUPPORTED BY:

U.S. Department  
of State Bureau  

of Population, Refugees,  
and Migration

ukraine.iom.int, iomkievcomm@iom.int, https://www.facebook.com/IOMUkraine
© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM) 
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.

Svitlana and her team
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 22 years of its presence in Ukraine, IOM has assisted over 500,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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