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RECOVERING FROM CONFLICT,
RECOVERING FROM COVID-19
IOM AND JAPAN FACILITATE HUMAN SECURITY
AND SOCIOECONOMIC DEVELOPMENT
IN DONETSK AND LUHANSK REGIONS

HIGHLIGHTS
• The total number of
IDPs from Crimea and eastern Ukraine is 1,446,840
as of 24 April 2020, according to the Ministry of Social
Policy of Ukraine.
• IOM has assisted over
505,000 vulnerable IDPs
and conflict-affected
people in 24 regions
of Ukraine since 2014.
• From 1 to 31 March 2020,
the Office of the UN High
Commissioner for Human
Rights (OHCHR) recorded
19 conflict-related civilian
casualties: 2 killed and
17 injured. This was the
highest monthly figure since
September 2019.
• Over half the respondents (55%) interviewed
by IOM in 5-km area
along the contact line in
government-controlled areas
(GCA), and 40 per cent of
respondents interviewed in
non-government controlled
areas (NGCA) noted an
increase in prices for
hygiene items following
the outbreak of COVID-19.

A representative of the State Border Guard Service of Ukraine receives
personal protective equipment to be used at the contact line in eastern
Ukraine once the Entry-Exit Crossing Points are reopened there
COVID-19 outbreak and the
quarantine introduced to prevent
the spread of the disease posed
additional challenges to the people
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residing in conflict-affected areas of
eastern Ukraine. Six years of ongoing
hostilities led to limited access to
markets and income opportunities.
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• It is estimated that ambulances do not serve
20 per cent of rural
settlements along the
contact line (GCA) and
come only during the daytime
to an additional 10 per cent
of rural settlements in this
area, UN OCHA reports.
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The novel coronavirus became a
new ordeal, increasing isolation,
cutting jobs and driving the prices
up. Eighty-seven per cent (87%) of
respondents interviewed by IOM
in 5-km area along the contact line
in government-controlled areas of
Donetsk and Luhansk regions noted
an increase in food prices over the
first weeks of the quarantine.
The movement across the contact
line has been banned starting
from 23 March, subject to some
exceptional circumstances. When
renewed, it can easily exacerbate
the risk of disease transmission, as in
2019 the average monthly number of
crossings was 1.2 million. Currently
and in light of expected second wave
of the disease in autumn, additional
factors to be taken into account
for COVID-19 prevention and
response are the high proportion of
the elderly population in Donetsk
and Luhansk regions (36%, which is
higher than the national rate of 23%),
and deterioration of the health-care
system as a result of the cumulative
impact of the armed conflict.
A recently launched IOM project,
funded by the Government of Japan,
immediately addressed some of the
human security issues triggered
by COVID-9. IOM purchased and
handed over to the State Border
Guard Service of Ukraine 5,000
masks, 3,400 respirators, 1,200
protective gloves, 100 goggles, 40
medical overalls, as well as sanitizers

Video announcement of the grant programme for Donetsk and Luhansk
regions youth: bit.ly/apply4grants
and hydraulic sprayers, which will be
used at the five Entry-Exit Crossing
Points at the contact line once the
latter are reopened.
The new realities imposed by
COVID-19 outbreak also led
to adjusting the socioeconomic
component of the project. The call
for applications for professional
courses and in-kind boost grants
has been launched in April: IOM
will support up to 100 youth from
Donetsk and Luhansk regions
covering the costs of online
courses on programming, web or
graphic design, digital marketing,

copywriting or other related jobs
allowing distance work.
“Unfortunately,
the
COVID-19
pandemic poses a tremendous burden
on Ukraine as it is coupled with millions
of Ukrainians impacted by the ongoing
conflict in the east of the country,”
said Anh Nguyen, Chief of Mission
at IOM Ukraine. “We stand with
Ukraine during this unprecedented
crisis and are ready to continue with
our support towards the immediate
life-saving response required but also
to support the economic and social
recovery for the country when the
COVID-19 outbreak subsides.”

The IOM project “Addressing Urgent Humanitarian and Socioeconomic Needs of IDPs and Conflict-Affected
Populations Along the Line of Contact in Eastern Ukraine”, funded by the Government of Japan, started in March
2020 and will last until March 2021. The project will support the Government of Ukraine’s efforts to enhance
socioeconomic recovery of internally displaced persons (IDPs) and conflict-affected populations living near the
contact line through a study on youth employment, as well as through job fairs, professional courses and further
in-kind boost grants for career development. The project will also focus on increasing awareness of relevant
populations about the risks of trafficking and exploitation and on improving the medical infrastructure of EntryExit Crossing Points and health-care facilities along the contact line.
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LIGHT AND WARMTH
FOR CONFLICT-AFFECTED PEOPLE

The kindergarten in Makariv Yar partially refurbished by IOM
IOM repaired roofs of a school
and two dormitories and replaced
windows in a kindergarten located
in non-government controlled areas
of Luhansk Region. Rehabilitations,
co-funded by the Swiss Agency for
Development and Cooperation
and the U.S. Department of State
Bureau of Population, Refugees
and Migration (PRM), are a part of
IOM’s programme on renovation
of social institutions located in
Ukraine’s Eastern Conflict Area*.
Collateral damage due to shelling
and aging infrastructure poses
additional risks and challenges
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for thousands of people using the
services of those facilities.
In particular, the roof of a university
dormitory was damaged by shelling
back in 2014, making it impossible
to use a part of the building. A
kindergarten refurbished by IOM
was built in 1965, and the windows
had never been changed since then.
“You could feel the wind inside
the rooms where children slept
and played,” said the kindergarten
director. “With the new windows
installed by IOM there is so much
light in the rooms, no noises come
from outside, and it has become so

much warmer! Now the children
will be more comfortable, and they
won’t fall sick.”
* Rehabilitations have been
conducted within the PRM-funded
project ”Essential Humanitarian
Assistance and Early Recovery Support
to Vulnerable Returnees, IDPs and
other Conflict-Affected Communities in
Eastern Ukraine” and the Swiss-funded
project “Essential Winterization
Assistance for Conflict-Affected
Communities in Luhansk and Donetsk
regions (NGCA)”
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”We accepted the new challenges
and switched to emergency mode
exactly as we did when we were
mobilized to the army,” Denys
Antipov, a veteran of the conflict
in eastern Ukraine, wrote on his
Facebook following the outbreak of
COVID-19. Upon his demobilization,
Denys
opened
a
workshop
producing toys and souvenirs from
eco-friendly materials in Kyiv. Later
he participated in IOM veterans’
reintegration project*, received a
3D printer and other equipment
and expanded his business. The
pandemic has forced many to rethink
their plans. Denys postponed gifts
production till better days and
started looking for more relevant
activities. His workshop switched
to the production of face shields
for people who have to contact
with others during the quarantine.
The shields reduce the risk of being
infected with airborne diseases.
Denys’s workshop offers discounts
to doctors, veterans and their
families.

Photo from Denys Antipov’s Facebook

IOM VETERANS’ PROJECT
PARTICIPANTS JOIN THE BATTLE
WITH COVID-19 CONSEQUENCES

Face shields are packed for the delivery

“Almost a year and a half ago, with funding from the European Union, we launched the project to support veterans’
reintegration in three regions: Kyiv, Lviv and Dnipropetrovsk,” says Therese Rosenfeld, Transition and Recovery Programme
Officer at IOM Ukraine. “The keynote of our veterans’ training is how important it is to rethink military experience and
use it as a personal strength in reintegration into civil life. COVID-19 pandemic response stories prove this idea. Veterans
know how valuable human life is and how important mutual support and solidarity are in emergency situations. People
with military experience can quickly respond to the most unexpected circumstances. We do not cease to admire our
beneficiaries and look forward to extending the veterans’ reintegration project.”

* The EU-funded project “Reintegration Support for Veterans of the Conflict in Eastern Ukraine and Their Families”
is implemented by IOM in three pilot regions: Kyiv, Dnipropetrovsk and Lviv
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Face shields and lung ventilation system adapters printed by the veterans from Dnipro (photos from social networks)
Participants of IOM veterans’ reinte
gra
tion project from Dnipro —
photographer Taras Bereza and
founder of a souvenir workshop Arthur
Kinosyan – also started crafting face
shields to contribute to the pandemic
response. They also use their 3D printer
to produce the Y-shaped adapters for
lung ventilation systems. Volunteers
help deliver the shields and adapters to
hospitals across Ukraine.
The former combatants remember
the support of volunteers who
supplied everything, starting from
mere food, to the front. Today, many
veterans volunteer themselves,
bringing food to the medical workers
who are now at the forefront of
the fight against COVID-19. With
the outbreak of the pandemic, IOM
grantee Andrii Sarvira, the owner
of the “First Wave” restaurant in
Dnipro, added “suspend pizza for
medical workers” button to his
website. Now he regularly delivers
“suspended” items to the hospitals.
Ivan Pavlish, a veteran and a
farmer from Lviv Region, is one
of participants and co-founders
of “Tarilka,” a charity food bank
that collects needless food from
supermarkets and restaurants and
daily supplies it to unemployed,
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“First Wave” team delivers pizza to the Dnipro City Clinical Hospital staff
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pensioners and other people who
cannot provide for themselves.
The quarantine became busy time
for “Tarilka”. More than a dozen
Lviv restaurants have joined the
initiative. Every day volunteers
deliver food both to medical
workers at hospitals and to elderly
people staying at their homes.

“Tarilka” activists deliver
the food to the most vulnerable
during the quarantine

IOM ASSISTANCE TO IDPs AND
CONFLICT-AFFECTED POPULATION
IN UKRAINE
1,446,860

Lutsk

Total number of IDPs in Ukraine
according to the Ministry of Social Policy
as of 24 April 2020
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IOM ASSISTANCE TO IDPs

People assisted within
community development
projects

AND CONFLICT-AFFECTED
POPULATION IN UKRAINE
IS CURRENTLY SUPPORTED BY:

U.S. Department
of State Bureau
of Population, Refugees,
and Migration

© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM)
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.
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BACKGROUND ON THE CRISIS
In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and nonfood assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities for more durable solutions, in part through employment and community stabilization. Those staying in the
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily
ceasefire violations continue to be reported.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int

+38 044 568 50 15

+38 067 447 97 92

IOM’S ASSISTANCE TO CONFLICT-AFFECTED
PEOPLE IN UKRAINE IS SUPPORTED BY:

U.S. Department
of State Bureau
of Population,
Refugees, and Migration

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and
minimizing the challenges presented by migratory movements are the guiding principles of all activities
and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and dealing with irregular migration, improving its migration management system,
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in
harnessing the development potential of migration, disseminating migration information and managing
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity,
and counteracting xenophobia and intolerance.
During the 24 years of its presence in Ukraine, IOM has assisted over 700,000 migrants (Ukrainians
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its
project partners.
Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.

7		

International Organization for Migration, Mission in Ukraine

ukraine.iom.int

