
• Four years into the conflict  
in Eastern Ukraine, acute  
humanitarian needs persist. 
These include the basics –  
access to healthcare, food,  
water and employment. IOM, 
the UN Migration Agency,  
is appealing for USD 38 million 
to assist 340,000 people in  
critical need this year.

• The total number of internally  
displaced persons (IDPs) from 
Crimea and eastern Ukraine is 
1,495,505 as of 16 April 2018, 
according to the Ministry of 
Social Policy of Ukraine. 

• IOM has assisted 223,000 
vulnerable IDPs and conflict-
affected people in 24 regions  
of Ukraine since 2014.

HIGHLIGHTS

IOM BRINGS AID TO THOSE LIVING ON THE EDGE
People living in areas close to the 
contact line continue facing day-to-day 
challenges of the protracted conflict 
in the Donbas – shelling, damage to 
houses, lack of basic services and very 
limited access to jobs.
IOM, funded by the U.S. Department of 
State Bureau of Population, Refugees, 
and Migration (PRM), supports the 
most vulnerable people in need, such 
as elderly, people with disabilities, 
families with many children,  and 
single-headed households with 
children, through multipurpose cash 
assistance. Beneficiaries receive  
UAH 860 (USD 33) per person a 
month for a period up to half a year. 
The assistance is unconditional, 
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MIGRATION FOR THE BENEFIT OF ALL

Cash assistance paid at the “Ukrposhta” office in Krymske, Luhansk Region
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allowing people to choose which goods 
or services they need to cover. 
In April 2018, IOM started the second 
round of payments to 4,600 selected 
beneficiaries, residing close to the 
contact line in the government-
controlled area of the Donetsk and 
Luhansk regions. 
Since the beginning of the conflict in 
2014, IOM has provided multipurpose 
cash assistance to over 60,000 IDPs and 
other conflict-affected people in ten 
regions of Ukraine. 
Given the situation in Ukraine’s 
Eastern Conflict Area, characterized 
by the limited presence of banks and 
other financial institutions, the cash 
assistance is provided through the state 
postal enterprise “Ukrposhta”, which 
has the most extensive presence of 
offices in locations close to the contact 
line.  
A dedicated hotline, 0 800 215 025, 
works to obtain beneficiaries’ feedback 
and to clarify any procedure issues.
As the post-distribution monitoring 
showed, the cash provided is most 
commonly spent on purchasing coal, 
firewood and warm clothes, covering 
childcare and healthcare needs, as well 
as for food and other urgent needs. 
One of the locations IOM operates in 
is Krymske – one of the most isolated 
villages in Luhansk Region, gravely 
affected by the conflict. It has suffered 
regular shelling, leading to the damage 
of 290 private houses, as well as power 
and gas distribution systems. Before 
the conflict, citizens of Krymske used 
to make their living from agriculture, 
but now most of the surrounding fields 
are mined. The local population has 
reduced by half since the onset of the 
conflict. Residents suffer from a severe 
humanitarian situation as the delivery 
of goods and access to social services 
are very limited. 
Sixty vulnerable people, most of 
them elderly, were provided with 

multipurpose cash assistance by IOM 
in Krymske. A dedicated “Ukrposhta” 
vehicle comes once per month to pay 
out pensions, social benefits, and IOM 
cash assistance. If a person cannot 
physically come to receive assistance 
due to age and disability, “Ukrposhta” 
workers deliver it directly to the 
beneficiary’s home.
“I tremble every time I hear a sound 
of explosion,” says Anna Antonova,  

72 y.o., whose house was damaged 
by multiple shells. Having diabetes 
and being very sick, she can barely 
move and can hardly afford to buy 
medicines which are very expensive in 
Krymske compared to average prices 
in Ukraine. When in need of medical 
assistance, people have to hire a car 
to go to a neighbouring city – the 
transportation cost represents half of 
Anna’s monthly pension. 

An elderly beneficiary receiving cash assistance at her home

Anna, 72 y.o. resident of Krymske, telling IOM staff about her complicated life circumstances
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KEEPING PEOPLE WARM

IOM, supported by the Ministry 
of Foreign Affairs of Lithuania, 
is distributing cast-iron heating 
stoves to 175 vulnerable families in 
the government-controlled areas 
of Luhansk and Donetsk regions. 
Distributions are being done close 
to the contact line and in the buffer 
zone, the so called no man’s land 
between the two conflict sides.
The heating stoves are robust and 
relatively light. Thanks to their 
versatility, they can be used to warm 
up two rooms during the winter, and 
to cook throughout the entire year, 
requiring a very limited amount of 
solid fuel, either coal or wood. For this 
reason, they are particularly suited 

Viktor, 69 y.o. resident of Avdiivka, received a cast-iron stove from IOM with funding from the Ministry of Foreign Affairs of Lithuania

Viktor showing his house destroyed by shelling. Now he lives with his children
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for remote and conflict-affected 
areas that are now cut off from the 
gas supply and where coal is either 
too expensive or not available at all.
Many of the houses located along 
the contact line were partially or 
substantially damaged by shelling. 
The owners have either moved in with 
friends or relatives living nearby, or 
reduced their living space to the parts 
of their houses that are still standing 
and can provide some shelter.
“Look! That is where the shell came 
from and hit my house… you can 
see the results yourself. My house 
was totally destroyed and burnt, 
while my daughter’s and my son’s 
houses were partially damaged 
the same night,” said Viktor 
Anatoliovych, a 69-year old living in 
the most exposed neighbourhood 
of Avdiivka, Donetsk Region. A large 
portion of IOM’s support went  
to the most vulnerable families living 
in the periphery of this city, which 
was heavily affected as a result of the 
conflict escalation in early 2017.
Valeria Ivanivna is an 82-year old 
woman who also lives in an area of 
Avdiivka which was severely affected. 
When the conflict started, she and 
her husband moved to Kharkiv, but 
he passed away soon afterwards and 
she was left with no option but to go 
back to her home in Avdiivka. 
“I can barely move around my 
house,” said Valeria Ivanivna. “Due 
to the constant shelling the structure 
has cracked somewhere and my 
basement is flooded. The humidity 
makes me shiver the entire day.  Look 
at this big stove I have here: it is good 
now to bake cookies, but during 
the winter months I can not afford 
to start it because even the lowest 
quality coal is not less than UAH 3,000  
(USD 115) per ton. I am so glad you 
brought me this smaller one… it is all I 
need to keep me warm and to cook.”

Varvara Arkhypivna, also known as 
babushka Varya, is an 82-year old 
inhabitant of Katerynivka, Luhansk 
Region. She can still cooks food and 
does basic chores around the house, 
but in winter she is afraid to leave 
her home because of the ice. “My 
son comes here from time to time 
and chops some wood for me, since 
we do not get coal here and there is 
no gas supply,” she says. “With this 

stove I will be more independent, 
because the wood my son will store 
for me will be enough for heating and 
cooking until his next visit.” 
Babushka Varya has a very old yellow 
bus parked in the garden: “It belongs 
to my son, he used to operate it a 
long time ago. I keep it there because 
it reminds me of the good times and 
because its bright yellow colour gives 
me joy even in the darkest times.”

Varvara, 82 y.o. IOM beneficiary from Katerynivka

The bus, which Varvara’s son used to operate a long time ago, helps recall old good 
times before the conflict
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’s ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms.	Varvara	Zhluktenko,	IOM	Ukraine’s	Communications	Officer,	 
vzhluktenko@iom.int  +38 044 568 50 15  +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings 
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which 
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been forced to flee their 
homes and have become increasingly vulnerable. Most leave with few belongings and are in need of shelter, food and 
non-food assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have pro-
vided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities 
for more durable solutions, in part through employment and community stabilization. Those staying in the Donbas, 
particularly in areas affected by fighting along the contact line, face imminent security threats. The provision of basic 
services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily ceasefire 
violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and chal-
lenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migra-
tory movements are the guiding principles of all activities and programmes the Mission engages in. 

IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and 
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices and 
policies. At the same time, IOM Ukraine engages in harnessing the development potential of migration, disseminating migration 
information and managing migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 

During the 21 years of its presence in Ukraine, IOM has assisted over 500,000 migrants (Ukrainians and other nationalities), IDPs, 
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.  

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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