
Veterans of the conflict in eastern 
Ukraine, activists of non-governmental 
organizations, community initiative 
groups from Kyiv Region, and 
representatives of international 
organizations have been united at a 
friendly football match in Kyiv, organized 
by the International Organization for 
Migration (IOM) with the support of 
the Ministry of Veterans Affairs and 
the European Union. The game was 
conducted in the framework of the 
EU-funded IOM project “Reintegration 

Support for Veterans of the Conflict 
in Eastern Ukraine and Their Families” 
to foster dialogue and team-building 
among Kyivites and veterans.
The game which brought together 20 
players was conducted in the format 
of the match for human rights: it was 
held without referees, the participants 
chose the captains themselves, 
composed the first and second teams. 
The support of women, people with 
disabilities and less experienced players 
was encouraged.

EU AND IOM 
SUPPORT VETERANS’ 
REINTEGRATION  
IN UKRAINE

Twenty players including veterans, activists of non-governmental 
organizations and community initiative groups came together  
to play a friendly football match

• The total num-
ber of internally 
displaced persons 
(IDPs) from Crimea 
and eastern Ukraine 
is 1,395,099 as of 29 
July 2019, according to 
the Ministry of Social 
Policy of Ukraine. 

• IOM has assisted 
over 422,000 vul-
nerable IDPs and 
conflict-affected 
people in 24 regions 
of Ukraine since 2014.

• About 73 per cent 
of IDPs interviewed 
in the framework of 
the latest IOM’s survey 
reported that they 
had been staying in 
their current place 
of displacement for 
over three years.

• The share of IDPs who 
reported to IOM that 
they had integrated 
into the local com-
munity amounted  
to 50 per cent,  
while 36 per cent 
stated that they had 
partly integrated.

• Over 1,200 houses 
in government- 
controlled areas  
of Luhansk Region 
need urgent repair 
ahead of winter,  
UN OCHA reports.

HIGHLIGHTS
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“My whole mindset had changed, so 
after I was demobilized in early 2018 
I decided not to get back to my old 
profession of a cash-in-transit guard 
and tried to find new goals in my life,” 
said Pavlo, a veteran of the conflict 
in eastern Ukraine, while warming up 
before the match.  
Pavlo has been trying to tackle 
challenges himself and support other 
veterans and their families: upon his  
return he engaged in civic activism, and 
this year applied for the EU-funded 
vocational training grant from IOM. 
“With IOM’s support I’ve already 
started massage therapist courses. 
These skills will allow me to help 
other people, other veterans, and I 
have big plans for the development of 
my own business,” said Pavlo.  
“Veterans have already shown by 
their actions that they are willing to 
defend their country. With support 
to overcome the challenges they face, 
this positive energy can be harnessed 
to bring good for all of society,” said 
Ambassador Hugues Mingarelli, Head 
of the EU Delegation to Ukraine. 
“That is why the EU believes that 
providing assistance to veterans and 
their families is such an important 
contribution to Ukraine’s safe and 
secure development.”
Hryhorii Halahan, First Deputy 
Minister for the Veterans of Ukraine, 
thanked EU and IOM for their support 
of the veteran’ reintegration. 
“Over the past 25 years, the 
International Organization for 
Migration has become one of the 
global leaders in supporting former 
combatants and the communities to 
which they return with reintegration 
programmes implemented in over 30 
countries. IOM’s experience shows 
that active involvement of veterans 
into community life is a guarantee 
of consolidation and stabilization 
of the society, and today we share 

Helga Pender, Project Manager at the EU Delegation to Ukraine, awards 
the football match participants

Ambassador Hugues Mingarelli, Head of the EU Delegation to Ukraine, 
kicks off to start the game

The game was action-packed
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this experience with Ukraine,” said  
Dr. Lore Szlapak, IOM Ukraine 
Officer in Charge.
IOM’s engagement with veterans builds 
upon its crisis response programming 
that has assisted over 422,000 
internally displaced and conflict-
affected persons with humanitarian, 
livelihoods and social cohesion 
support in response to the annexation 
of Crimea and military actions in the 
east of Ukraine since 2014.
The EU-funded project has been 
implemented by IOM in three pilot 
regions – Kyiv, Dnipropetrovsk and 
Lviv. It lasts from January 2019 until 
June 2020. The project supports social 
cohesion activities, such as sports 
events, master-classes, round tables 
with representatives of local authorities. 
Qualified psychological assistance is 
provided by professionals, who passed 
trainings on psychosocial support 
provision to veterans and their families. 
Another project component is career 
development and self-employment 
trainings, followed by grants provision. 
Up to 400 veterans who pass the 

Dr. Lore Szlapak, Officer in Charge at IOM Ukraine (fourth from the left), Ambassador Hugues Mingarelli, Head 
of the EU Delegation to Ukraine (fifth from the right), and Hryhorii Halahan, First Deputy Minister for the 
Veterans of Ukraine (fourth from the right), with the participants of the football match 

competitive selection will be provided 
with grants of up to EUR 400 for 
vocational courses, re-qualification or 
advanced trainings. As many veterans 
will receive grants of up to EUR 1,000 
for business development.

According to the Ministry of Veterans 
of Ukraine, there are about 370,000 
veterans of the conflict in eastern 

Ukraine, many of whom encounter 
significant challenges attempting to 
reintegrate into civilian life. As found by 
a World Bank study, about one third of 
the veterans who had a job before the 
conflict are now unemployed, partially 
due to negative perceptions of veterans 
among employers, including challenges 
with posttraumatic stress disorder, 
disabilities, and general mistrust.

Maksym Krupenin, a well-known midfielder who once started  
his career with the  “Shakhtar Donetsk” football club, was one  
of the moderators of the game
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In the sixth year of conflict and 
internal displacement in Ukraine, the 
employment situation of those who 
have fled their homes has slightly 
improved – however, displaced 
women face particular challenges 
while seeking employment.
IOM has been assessing the needs of 
internally displaced persons (IDPs) in 
Ukraine with the help of its global 
tool, the Displacement Tracking 
Matrix (DTM), since March 2016. 
The latest round of IOM’s survey has 
been conducted with funding from the 
United States Department of State’s 
Bureau of Population, Refugees, and 
Migration (PRM)*.
The results have been presented in 
Kyiv on 30 July 2019, in cooperation 
with the Ministry of Temporarily 
Occupied Territories and IDPs and the 
Ministry of Social Policy of Ukraine.
As revealed by the latest IOM survey, 
among those internally displaced 
persons who have been actively 
seeking employment, 21 per cent are 
men and 79 per cent are women.

IOM SURVEY SHOWS MAJORITY OF IDPs 
SEEKING FOR JOBS ARE WOMEN

The share of employed IDPs currently 
is 48 per cent, a four percentage 
points increase from the end of the 
last year. Among the total population 
of Ukraine aged 15–70 years, the level 
of employment is considerably higher 
at about 57 per cent.
“I see that employers refuse me not 
just because I am an IDP, but because I 
am a woman with two little children,” 
said a 40-year-old displaced woman 
interviewed by IOM. “I always specify 
that there is a grandmother who will 
help if a kid gets sick, so I won’t need 
to take a leave, but I see it does not 
help to convince the employers.”
Another woman explained that it is 
difficult for her to find a job due to her 
age. “Even though I was only 50 when 
I was displaced,” she said, “I was not 
invited even for a single job interview 
over these years.”
Among those IDPs who are actively 
looking for a job (about 6%), over 

a third have been unemployed for 
more than a year, with some up to 
four years. Meanwhile, 13 per cent 
had been unemployed for more than 
four years.
While IOM continues regularly 
updating and analyzing disaggregated 
data on the IDP situation, it also 
provides direct assistance to 
conflict-affected people. “Since 
2014, IOM has assisted over 422,000 
vulnerable displaced and conflict-
affected people in Ukraine, with 
women standing for 46 per cent 
and children for 24 per cent of the 
beneficiaries,” said Hazim Torlic, IOM 
Ukraine Officer in Charge. “IOM has 
provided over 5,000 displaced and 
conflict-affected women with grants 
for micro-business, self-employment 
or vocational training,” he added.
As of late July, the USD 162 million 
Humanitarian Response Plan prepared 
by humanitarian partners for this year 
for Ukraine has been funded only at 
29 per cent. About 1.4 million IDPs 
are officially registered across Ukraine. 
According to IOM data, the average 
monthly income per IDP household 
member is UAH 2,667 (about USD 100), 
considerably lower compared to the 
national Ukrainian households’ average 
at UAH 4,696 (about USD 180).

* The latest survey round was 
conducted in January–March 2019; 
a total of 2,402 respondents were 
interviewed face-to-face, and  
4,028 by telephone.

Read the latest NMS report at   
http://iom.org.ua/sites/default/files/nms_round_13_eng.pdf

IDPs who are unemployed and actively 
looking for a job, gender, %

21

79

Male Female
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VULNERABLE HOUSEHOLDS IN 
DONETSK AND LUHANSK GCA BENEFIT 
FROM CASH TRANSFERS TO COVER 
THEIR ESSENTIAL NEEDS

In June, IOM finalized transferring 
multipurpose cash assistance to 
3,581 vulnerable individuals residing 
in the government-controlled areas 
close to the contact line in Donetsk 
and Luhansk regions. For the period 
of three months, each beneficiary 
was supported with UAH 2,580. 
The unconditional assistance allowed 
vulnerable individuals – elderly people, 

people with disabilities, single parents 
or parents with three and more 
children – to choose which goods or 
services they would like to purchase 
based on their own time-specific 
needs and household priorities. As 
reported by the beneficiaries during 
the postdistribution monitoring, the 
provided cash assistance was used 
by them mainly to address their 

needs in health care (60%), purchase 
food (56%), cover their winterization 
needs (32%), as well as to pay for 
rent and utilities (32%). Also, many 
beneficiaries decided to save a part 
of the money for winter which is 
the most difficult season for them 
as they have to buy coal or wood 
and spend more money for medical 
treatment.

An elderly resident of Avdiivka, Donetsk Region, signs papers to get cash assistance
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IOM ASSISTANCE TO IDPs AND 
CONFLICT-AFFECTED POPULATION 
IN UKRAINE

30 JULY 2019

1,395,099
Total number of IDPs in Ukraine 
according to the Ministry of Social Policy
as of 29 July 2019

400,459
People provided with 
humanitarian aid

16,802
People provided 
with livelihood 
support

5,007
People assisted within 
community development 
projects

422,268
IDPs and people in need 
assisted by IOM

128,530
30%
men

193,131
46%

women

100,607
24%

children
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IOM ASSISTANCE TO IDPs 
AND CONFLICT-AFFECTED 
POPULATION IN UKRAINE 

IS CURRENTLY SUPPORTED BY:

U.S. Department 
of State Bureau 

of Population, Refugees, 
and Migration

ukraine.iom.int, iomkievcomm@iom.int, https://www.facebook.com/IOMUkraine
© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM) 
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.

IOM staff monitoring the humanitarian needs along the contact line

People living within five kilometres of 
the contact line are frequently the most 
in need of humanitarian assistance. 
According to UN OCHA, shelling and 
landmines have isolated about 70,000 
people who live in some 60 communities 
in areas close to the contact line in 
government-controlled areas. Almost half 
of them are elderly, and some 35 per cent 
are people with disabilities and chronic 
diseases. Residents face challenges 
accessing social services, markets and 
health care. Many of these communities 
have been cut off from their typical 
service providers, while the presence of 
local authorities and humanitarian actors 
is compromised by insecurity. 
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 23 years of its presence in Ukraine, IOM has assisted over 600,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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