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HIGHLIGHTS

VULNERABLE PEOPLE NEAR
THE CONTACT LINE RECEIVE
CASH ASSISTANCE TO COVER
THEIR ESSENTIAL NEEDS
to choose which goods or services they
would like to purchase based on their
own needs.
“First of all, we will stock the coal for
the winter and buy shoes for the girls,”
says Viktoriia, a single mother of
10-year-old twins, residing in Mariinka,
Donetsk Region. In 2014, the family
fled from Krasnohorivka because
of the constant shelling. It is much
safer here and the girls can use the
school bus to get to classes, Viktoriia
explains. However, employment

• IOM has assisted over
514,000 vulnerable IDPs
and people in need in
24 regions of Ukraine since 2014.
• Separation of families due to
the closure of Entry-Exit
Crossing Points between
government-controlled and
non-government controlled
areas; a deterioration of
the economic situation,
resulting in difficulties in
paying rent and utilities, and
a deterioration of emotional and psychological state are all negative
consequences of the
COVID-19 pandemic for
IDPs in Ukraine, according
to a report released by Stabilization Support Services.
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In July, IOM finalized the transfer of
multipurpose cash assistance to over
2,500 vulnerable individuals residing in
the 20-kilometre zone near the contact
line in Donetsk and Luhansk regions,
government-controlled areas (GCA).
Each beneficiary was supported with
UAH 9,000 (about USD 333), divided
into three transfers. The unconditional
assistance allows vulnerable individuals
– elderly people, lonely seniors, people
with disabilities, single parents or
parents with three and more children –

• The total number of
internally displaced persons (IDPs) from Crimea
and eastern Ukraine is
1,450,798 as of 03 August
2020, according to the Ministry of Social Policy
of Ukraine.

For Viktoriia, a single mother from Mariinka, buying shoes
for her two daughters is a priority
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• On 24 July, the President of
Switzerland Simonetta
Sommaruga visited the
Voda Donbasu water
treatment facility providing water to nearly four million people on both sides of
the contact line. On behalf of
Switzerland, Simonetta Sommaruga brought humanitarian
aid supplies, including chemicals for water treatment.
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Yevdokiia is one of over a million conflict-affected elderly persons in Ukraine who require humanitarian
assistance and protection services
opportunities in Mariinka are limited.
The woman could not find a job and
over the last years has had to rely on
humanitarian aid and social benefits
her mother receives as a pensioner.
Although Viktoriia tries not to give
her children too many chores, there
are always a lot of things to do in their
tiny kitchen garden. Home-canned
vegetables, fruits and berries help the
family survive the long winter months.
So does coal, purchased for money
they receive within the IOM cash
assistance programme.
84-year-old Yevdokiia shudders
at shelling she can regularly hear
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from the frontline. The sounds of
remote explosions remind her of
a horrible day in 2015 when her
house was damaged as a result of an
artillery hit several metres away. The
woman is thankful to humanitarian
organizations that helped her replace
the windows and the roof.
Yevdokiia has been living in Mariinka
all her life. For 35 years she worked
in the local kindergarten and at
an agricultural farm. Now, as a
pensioner, she is entitled to a pension
of 2,000 hryvnias (about USD 74)
which is not enough to even cover
food expenses. The woman will use

financial support from IOM to buy
coal for the next winter.
Overall, 2,570 people residing in
41 settlements close to the contact
line were supported within the
IOM multipurpose cash assistance
programme in 2020. According to
the beneficiaries, the assistance
provided is mostly used to purchase
food, address their winterization
needs, pay for medical treatment
and utilities. The programme is a
part of a series of IOM interventions,
funded by the U.S. Department
of State Bureau of Population,
Refugees, and Migration (PRM).
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“THE DOORS WILL BE OPENED TO THOSE
WHO ARE BOLD ENOUGH TO KNOCK”
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Oleksii conducts a master class on archery
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“At first I was worried that an art studio
I established would not be popular
among veterans and their families. But
as children were excited, their parents
started getting interested as well,” says
Yana Razinina, an artist, veteran’s wife,
and member of an initiative group
from the mining town of Ternivka in
the Dnipro Region which is engaged in
the IOM veteran reintegration project.
While we are talking, the family of
Andrii, a veteran, and Iryna paints
polystyrene models with bright
colours. “At home, after all, everyone
is busy with their own things, and
here they communicate and share
emotions,” says Yana. She is convinced
that the role of veterans’ wives in their
reintegration is huge: “We continue to
rehabilitate them both at home and in
the community. Sometimes society is
not ready to accept our men, so we
must support them.”
Yana’s husband Oleksii, the leader of
the Ternivka initiative group, echoes
her words: “People were afraid of
veterans, they thought we were
inadequate. But with this project,
we have shown that we are active
community members who want to
achieve positive changes.”
Oleksii has been working at a mine.
He served in the east of Ukraine
from 2014 to 2015. As he says, upon
demobilization, it took him about a
year to get used to civilian life again.
Then the desire for change pushed
him to public activism. “There is an
opinion that all doors are open to
veterans. I think differently: doors
will be opened to those who are bold
enough to knock,” says Oleksii.
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VETERANS’ FAMILIES BOOST PUBLIC LIFE IN A MINING TOWN

Yana in her art studio
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The call for application for the
communities within the IOM
veterans’ reintegration project and
the establishment of a local initiative
group based on a communal youth
centre in Ternivka coincided in time.
With EU funds, IOM purchased
musical instruments, acoustic and
IT equipment, camping gear, fitness
machines, and various supplies for
social cohesion in Ternivka.
Over the year, with the support of
IOM and the EU, more than 50 events
were held here, and many became
regular: film screenings, art studios,
sports workshops, and meetings with
a psychologist whose consultations

were regularly requested by up to 40
people.
Oleksii admits that it is difficult to
gather people. But after gaining the
trust of the participants and once they
attend for the first time, they usually
start taking part in public events on a
regular basis. “I believe that our main
task is to get youth engaged so that
they have good examples to follow, be
active and change the country for the
better,” the veteran adds.
“I am grateful for the IOM project
for what we are doing in the city.
We are very visible, and I think we
are moving in the right direction,”
says Yana.

She wishes wisdom and patience
to all the wives of veterans who
are currently undergoing a difficult
reintegration process: “Be patient
because they will get used to civilian
life again. People think it’s difficult
for us to deal with veterans. No,
our husbands are the ones who
face difficulties, and we must
support them. So do not tune out.
United we stand.”
With EU funding, IOM has supported
31 communities in Kyiv, Dnipro and
Lviv oblasts, through a pilot project
supporting the reintegration of
veterans and their families.

IOM ASSISTANCE TO IDPs AND
CONFLICT-AFFECTED POPULATION
IN UKRAINE
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BACKGROUND ON THE CRISIS
In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and nonfood assistance, as their savings are often meagre, social benefits take time to reregister, and livelihoods options
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities for more durable solutions, in part through employment and community stabilization. Those staying in the
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily
ceasefire violations continue to be reported.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int

+38 044 568 50 15

+38 067 447 97 92
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In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and
minimizing the challenges presented by migratory movements are the guiding principles of all activities
and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and dealing with irregular migration, improving its migration management system,
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in
harnessing the development potential of migration, disseminating migration information and managing
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity,
and counteracting xenophobia and intolerance.
During the 24 years of its presence in Ukraine, IOM has assisted over 700,000 migrants (Ukrainians
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its
project partners.
Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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