
• The total number of internally displaced 
persons (IDPs) from Crimea and eastern 
Ukraine is 1,492,851 as of 22 January 
2018, according to the Ministry of Social 
Policy of Ukraine. 

• IOM has assisted over 205,000 vulner-
able IDPs and conflict-affected people in 
24 regions of Ukraine since 2014. 

• Despite a ceasefire over the New 
Year, which came into force on 23 De-
cember 2017, hostilities escalated in 
Novoluhanske village on 18 December 
2017, resulting in at least eight civilian 
injuries and damage to civilian infra-
structure.  An estimated 400 people 
fled Novoluhanske for safety in nearby 
locations. As of mid-January, approxi-
mately 155 people have reportedly re-
turned, while many remain displaced 
as their houses were damaged.

HIGHLIGHTS

ICEBREAKING FOR IDP HOST COMMUNITIES
Winter is a busy time for the 49 IDP host 
communities in 20 regions of Ukraine 
participating in IOM’s social cohesion project, 
funded by the European Union. Members of 
these communities joined together for festive 
film screenings, Christmas decoration master 
classes, concerts, and fairytale theatre, among 
other interesting events. While decorating 
a Christmas tree with IOM and EU-branded 
ornaments, internally displaced children and 
local community members made wishes for 
peace, wellbeing and joy. 
After the holidays, trainings on conflict 
resolution through dialogue and com-
munication were launched in all participating 
communities. The trainings are conducted by 
practicing mediators and psychologists who 
have experience working in the conflict zone 
in eastern Ukraine. The participants are 
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One of the youngest IOM-project participants in Levkivka, Kharkiv Region
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members of community initiative groups 
comprised of internally displaced persons, 
representatives of national minorities, 
people with disabilities, demobilized 
persons and other local residents. 
“Differences between people may cause 
negative feelings and experiences, 
which can lead to social tensions. All 
those who took part in this interesting 
training received ‘tools’ for solving their 
problems, creating dialogue between 
people and building understanding 
in the community,” said a member of 
the initiative group from Pavlohrad, 
Dnipropetrovsk region, sharing their 
impression of the training.

Training participants in Ternivka, Dnipropetrovsk Region, learning to constructively 
resolve conflicts through finding common interests

IOM PUBLISHES LATEST DATA ON IDPs’ WELLBEING 

In the fourth winter since the onset 
of the conflict in eastern Ukraine, a 
substantial number of IDPs living in 
villages* report dissatisfaction with 
heating (31%), insulation (28%), and 
water supply (27%), revealed the latest 
round of the National Monitoring 
System (NMS), a survey on the situation 
of internally displaced persons in 
Ukraine, conducted by IOM with 
funding from the European Union. 
“There is no water in our house in the 
village where we live. We have to drive 

all the way to the nearest city for water. 
There is a well where we fill some 120 
liters, this is enough for us for a month,” 
said an elderly man, who was displaced 
from eastern Ukraine and now lives 
in the Dnipropetrovsk Region. “Local 
water in the village is suitable only for 
technical needs. You cannot drink it, 
because of the factory nearby. The 
water from our home well contains a 
lot of chemicals, up to the point that 
the metal corrodes. With this water, 
even a garden cannot be watered,” he 
explained while interviewed by IOM. 
The average monthly income per IDP 
household member amounted to UAH 
2,446  (USD 84) in December 2017, 
and was still low compared with the 
actual subsistence level calculated at 
UAH 3,056  by the Ministry of Social 
Policy of Ukraine in November 2017. In 

addition, IDPs continue to rely heavily 
on government support which is the 
second most frequently mentioned 
source of income.
Despite the positive trend in the rate 
of employment amongst IDPs, which 
increased from 35% in March 2016 to 
50% in December 2017, the share of IDP 
households with ‘enough funds to cover 
only their food needs’ is still high, at 
one-third (33%). 
Almost four years into the conflict, 
14% of respondents surveyed in this 
round, stated they returned to their 
original place of residence. The vast 
majority of surveyed returnees (60%) 
cited their property in the NGCA and 
no need to pay for rent as their reason 
for returning, despite the fact that only 
31% of surveyed returnees to the NGCA 
reported they felt safe.

Read	the	latest	NMS	report	on	IOM	Ukraine’s	website

*  35% of surveyed IDPs reside in villages, based on face-to-face survey data
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“LIVING IN A TINDERBOX”:  
CONFLICT-AFFECTED WOMEN FROM  
EASTERN UKRAINE TELL THEIR STORIES

View of the Mayorsk checkpoint, where people are hostages to the crisis in eastern Ukraine

Eastern	Ukraine	is	currently	shuddering	through	the	fourth	winter	of	armed	
conflict.	 Some	 3.4	 million	 men,	 women,	 and	 children	 are	 locked	 in	 a	 dire	
humanitarian	situation	right	on	Europe’s	doorstep.	Over	30	per	cent	of	those	
affected	are	elderly	and	60	per	cent	are	women	or	children.	
Winter	 is	a	particularly	harsh	time	for	conflict-affected	people,	as	 the	mercury	
plunges	below	minus	20	Celsius.	In	a	barely-functioning	economy,	people	must	
pay	 for	 heating,	 find	winter	 clothing	 for	 children	who	 have	 grown	 out	 of	 last	
year’s	wardrobe,	buy	medicine	when	they	get	ill,	or	try	to	remain	healthy	while	 
living	in	drafty	houses	damaged	by	shelling.	
We	 spoke	 to	 three	 women	 affected	 by	 the	 four-year-old	 conflict	 which	
has	 claimed	 over	 10,000	 lives.	 Natalia	 is	 an	 IDP,	 an	 internally	 displaced	
person,	Olha	 a	 resident	 of	 the	 ‘grey	 zone’,	 the	 no-man’s	 land	between	 the	
conflict	 sides,	whilst	 Lyudmyla	 is	 a	 returnee	 to	 a	 town	 in	 the	 government-
controlled	 area	 (GCA).	 Her	 home	 is	 now	 almost	 completely	 cut	 off	
from	 the	 main	 road	 system,	 so	 prices	 for	 food	 and	 commodities	 here	 
are	at	least	20	per	cent	higher	than	elsewhere.	

Natalia, IDP from Horlivka,  
now living in Bakhmut:

We have been staying here for several 
years already, my husband, our two 
children and myself. We are trying to avoid 
discussing our situation with anyone, as 
we do not know what reaction people 
might have. The attitude towards IDPs 
here is 50/50. There are people who try 
to take advantage of IDPs and there are 
people who try to help us. 
The social payments have been regularly 
suspended for up to five months now, 
but the owners of the flat we are renting 
will not wait to be paid. So, we have to 
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borrow money from our relatives and 
friends. We will remember those who 
helped us until we die. 
A year ago, we went back to Horlivka for 
a week to visit our family. My youngest 
son heard the shelling, and now he is 
suffering from a psycho-neurological 
disorder. At the same time, the 
neighbours here ask “Why don’t you go 
home to Horlivka?” But who would be 
willing to return while there is shelling?
I cannot work, because my youngest is 
often sick for long periods. My husband’s 
job pays only minimum wage. I finished 
free sewing courses organized by a 
charitable organization. Now I hope to 
be able at least to repair and tailor some 
clothes for my family. 

Olha, Mayor of Pidvenne,  
a ‘grey zone’ village  
located on the contact line:

We are living in a tinderbox: the 
coal mines stopped working, and 
now the water in the mines is rising. 
So is methane, which is an invisible 
threat. We are asking humanitarian 
organizations to provide us with 
pumps to get rid of this water. As 
we are located at the contact line, 
fire brigades and ambulances do not 
always come, they are afraid. Last 
week, there was a fire in the village, a 
house belonging to an elderly woman 

burnt down. When people die we often 
bury them ourselves without proper 
documentation. 
We haven’t seen the truck that used to 
bring us bread for three years.
Our houses are either damaged or 
destroyed. There used to be a hundred 
homes in the village, and now only 57 
remain. Eighty per cent of the village 
residents are between 50 and 95 years 
old, most of them are widows. Thanks 
to the humanitarian organizations, we 
received cellulose film and cardboard 
for broken windows, as well as rubber 
covers for the roofs. It could have 
been more, but makes no sense as 
houses located at the line of fire are 
constantly damaged. 
Often, we are left without electricity 
for up to month and a half. If power 
lines are damaged, we repair them 
ourselves. We have no gas. Water 
pipes have been also damaged, and 
they are very old, so our drinking 
water constantly runs in the streets. 

Lyudmyla,  
returnee to Toretsk: 

We left for Russia in the summer of 
2014. Our house is at the centre of 
Toretsk, so we witnessed all the turmoil, 
hiding in our corridor, our windows and 
ceiling were damaged. We were afraid 
for our children and thought that we 
would stay in Russia till everything 

calmed down, the end of autumn 
maximum. However, the situation in 
Toretsk wasn’t stable, and we received 
temporary asylum in Russia for a year, 
then it was extended for 12 more 
months. Then we came back here.
We have five children, ranging from a 
year and four months old to 15 years. 
Thanks to cash assistance provided 
by IOM, we paid off the debts, and 
purchase a bunkbed, an extreme 
need, as our five children did not have 
enough sleeping spaces in our two-
room flat. Then we bought clothing for 
our children and replaced some of the 
radiators. Now we need to continue 
refurbishing the flat, but it is impossible 
with our income of UAH 8,000 (230 
Euro) a month for seven people. 
We still need to pay for utilities, 
for medicines, and the school and 
kindergarten also constantly request 
either stationary or hygiene items. We 
have no car, no garden, and therefore no 
additional income at all, only the social 
payments and my husband’s salary at 
the mine which he is getting in small 
increments. For instance, yesterday 
he received only UAH 600 (17 Euro). I 
applied for low-income family status so 
we could have more benefits, but was 
refused, as the social protection service 
said that my husband should be able to 
provide for our family. Opportunities 
to get humanitarian aid exist but are 
scarce. 

The	full	version	of	the	text	is	available	on	IOM’s	Migration	Blog.

Since the outbreak of the conflict in 2014, IOM, the UN Migration Agency, has provided humanitarian aid, livelihood 
grants and other support to over 200,000 conflict-affected people in Ukraine. IOM, as a member of the UN Humanitarian 
Country Team, appeals for further funding from donors to continue its crisis response in support of the most vulnerable. 
IOM priorities for 2018 include provision of cash assistance, hygiene kits, shelter materials, targeted rehabilitation of 
critical infrastructure; further support to the economic empowerment of IDPs, returnees, IDP host communities and 
demobilized persons through the provision of training and equipment for employment. IOM also plans to provide 
psycho-social support, improve health services, and build resilience in conflict-affected communities. In addition, IOM 
will continue to raise awareness about human trafficking and provide reintegration support to trafficking survivors.
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’s ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms.	Varvara	Zhluktenko,	IOM	Ukraine’s	Communications	Officer,	 
vzhluktenko@iom.int,		+38	044	568	50	15,		+38	067	447	97	92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings 
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which 
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been forced to flee their 
homes and have become increasingly vulnerable. Most leave with few belongings and are in need of shelter, food and 
non-food assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have pro-
vided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities 
for more durable solutions, in part through employment and community stabilization. Those staying in the Donbas, 
particularly in areas affected by fighting along the contact line, face imminent security threats. The provision of basic 
services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and chal-
lenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migra-
tory movements are the guiding principles of all activities and programmes the Mission engages in. 

IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and 
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices and 
policies. At the same time, IOM Ukraine engages in harnessing the development potential of migration, disseminating migration 
information and managing migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 

During the 21 years of its presence in Ukraine, IOM has assisted over 500,000 migrants (Ukrainians and other nationalities), IDPs, 
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.  

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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