
“It all began when my mother-in-
law brought a bag with dried plums 
when she visited us for our daughter’s 
christening,” smiles Olha Keptanar when 
she and her husband Anatolii, a veteran 
of the conflict in eastern Ukraine, greet 
us at their home near Lviv. “Until then I 
even had no idea that dried plums were 
produced in Ukraine, as I thought they 
were imported from Asia. We served 
dried plums with cream, and it was 
the main thing our guests remembered 
about the christening party.” 
Olha suggested to sell some of the 
dried plums Anatolii’s mother brought. 
Five minutes after adding a post on 
social media, Olha received dozens of 
requests. That is how the idea for a 
family business emerged. 
Olha is a former radio journalist from 
Lviv Region, and Anatolii is originally 
from Kamianets-Podilskyi district, 
Khmelnytskyi Region. He studied 

• The total number of IDPs 
from Crimea and eastern 
Ukraine is 1,442,940  
as of 24 February 2020,  
according to the Ministry  
of Social Policy of Ukraine. 

• IOM has assisted over  
495,000 vulnerable IDPs  
and conflict-affected  
people in 24 regions  
of Ukraine since 2014.

• Most IDPs continue to live in 
rented housing: 44 per cent live 
in rented apartments, 8 per cent 
in rented houses and 5 per cent in 
rented rooms, according to IOM’s 
latest survey. The share of IDPs re-
siding with relatives or host families 
is 15 per cent. Seventeen (17%) per 
cent of IDPs live in their own hous-
ing. Five (5%) per cent of IDPs still 
reside in dormitories and 2 per cent 
in collective centres for IDPs.

• According to UN OCHA,  
some 6,000 people  
continue to live in collective 
centres. Right to Protection’s 
latest report  states that 72 per 
cent of the residents of these 
centres have at least one  
complaint, such as high utility 
rates, unsatisfactory conditions  
in units or of the building  
overall, and difficulties  
with neighbours.

HIGHLIGHTS

DETERMINATION BORE FRUIT
VETERAN DEVELOPS FAMILY BUSINESS WITH IOM’S SUPPORT

“Our customers get only the best product,” says Anatolii
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pedagogy, enlisted in the army, then 
became a labour migrant after his 
service. “I worked everywhere until I 
met Olha  from Lviv,” Anatolii jokes. 
The couple met during Maidan events 
in Kyiv and got married in spring 2014. 
Then the conflict in eastern Ukraine 
erupted, and Anatolii joined the military. 
In total, he spent over two years at the 
front. His return to civilian life was 
complicated, as upon demobilization 
Anatolii had a car accident, which left 
him severely injured. As a consequence 
of this, he now suffers from epilepsy. 
Olha dedicated herself to her husband. 
She is happy that the dried plums 
business allows Anatolii to provide for 
his family despite his health issues. The 
veteran brings dried plums from his 
native Khmelnytskyi Region. “When I 
call my husband at 6 a.m. he is already 
in his mother’s garden, picking plums,” 
Olha says. “He loves gardening, and 
after his military service, after the car 
accident and the surgery he underwent, 
it is an excellent rehabilitation for him. 
It is a hard job, as he moves heavy bags 
and firewood, but he is happy there.”
The plums are dried with the use of  fruit 
tree firewood. Then Anatolii brings them 
to the couple’s house in Lviv Region. The 
dried plums are washed, cleaned and 
steamed, and the pits are removed. 
“We produce dried plums the same way 
our ancestors did. Each fruit is checked 
by us, our customers only get the best 
product. Dried plums were among the 
first food our daughter tried, and she 
sometimes steals some from the kitchen 
when we aren’t looking,” Olha smiles. 
In 2019, the couple learned about 
IOM’s EU-funded project on veterans’ 
reintegration and Olha insisted that 
Anatolii apply. He successfully defended 

his business plan and received electronic 
scales and a huge refrigerator as a 
grant. “I’m still shocked that I have been 
supported,” Anatolii told us. Now he is 
sure that the weight of the dried plums 
he packs for customers is correct, and 
the refrigerator allows to store more 
produce. “We no longer have to worry 
that the dried plums may go bad, we 
save time as we can go to the post office 
to dispatch orders once a week, and 

our business season lasts until the next 
summer,” Olha explains. 
The family’s dried plums business has 
grown from one bag brought by Anatolii’s 
mother and has reached a production of 1.5 
tons in 2019. The Keptanars have regular 
customers waiting for their updates in 
social media, including some confectioners 
from Kyiv. However, it is obvious that 
Anatolii’s and Olha’s key success is the love 
and support they find in each other. 
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The Keptanars find support in each other 

The stock of dried plums

The EU-funded veterans reintegration project has been implemented by IOM in three pilot regions – Kyiv, Dnipropetrovsk and Lviv. It lasts 
from January 2019 until June 2020. The project supports social cohesion activities, such as sports events, masterclasses, round tables with 
representatives of local authorities. Qualified psychological assistance is provided by professionals, who passed trainings on psychosocial 
support to veterans and their families. Another project component is career development and self-employment trainings, followed by grants 
provision. Over 400 veterans who passed the competitive selection were provided with grants of up to EUR 400 for vocational courses, 
re-qualification or advanced trainings. Close to 500 veterans received grants of up to EUR 1,000 for business development.
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In its sixth year, the crisis in the 
conflict-affected Donetsk and Luhansk 
regions of Ukraine continues to take a 
significant toll on the lives of millions of 
people. Over 3,300 civilians have been 
killed, and more than 7,000 have been 
injured in the conflict since 2014. The 
direct impact of violence on ordinary 
people remains a challenge due to 
daily shelling and the presence of 
landmines and unexploded ordnances. 
Community infrastructure and civilian 
assets are also regularly damaged, 
putting millions at risk of losing access 
to water, health, education and heating. 
IOM Ukraine continues to provide 
electric heaters and coal to the 
most vulnerable residents of non-
government-controlled areas of 
Donetsk and Luhansk regions. Here 
are the stories of some of the bene-
ficiaries assisted in February 2020 with 
funding from the Swiss Agency for 
Development and Cooperation (SDC) 
and the U.S. Department of State 
Bureau of Population, Refugees, and 
Migration (PRM). 

Dina Vasylivna is one of a few 
residents who stay in the village of 
Nova Olenivka, Donetsk Region, 
located next to the contact line. 
Before 2014 there were about a 
hundred villagers, but now, two 
thirds of them moved out due to 
poverty and security concerns. Dina 
shares her house with a relative who 
sold his own dwelling. They grow 
fruit and vegetables in the backyard 
garden. The two pensioners use 
the money they earned from the 

sale of the house on medicine, food 
and other essentials. The three tons 
of coal received from IOM will be 
enough to heat the pensioners’ 
house for three months. 

Oleksandra Ivanivna was trapped 
under shelling in her yard back in 2014. 
After suffering severe leg injuries, she 
spent more than a year in hospital and 
underwent six complex surgeries. 

BLOWN-UP WINDOWS, BROKEN GLASSES
PEOPLE IN UKRAINE’S EASTERN CONFLICT  
AREA RELY ON HUMANITARIAN ASSISTANCE
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Dina Vasylivna 

Oleksandra Ivanivna
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The pensioner lives alone and is still 
repaying her friends the money she 
had to borrow for her treatment. The 
three tons of coal Oleksandra received 
from IOM have made a huge difference 
to her, allowing her to properly warm 
her home and to save money for 
essentials. 

Raisa Leonidivna lives alone, as 
her husband died three years ago. The 
elderly woman has a serious vision 
impairment and many other health 
issues but cannot afford medicine 
and treatment. “My pension is not 
enough to even cover daily needs. My 
glasses broke a long time ago, but I 
can’t afford new ones,” says Raisa. In 
2014, the roof, fence and windows of 
the pensioner’s house were damaged 
by fragments of artillery shell. Raisa 
covered the broken windows with 
plastic film, and the neighbours 
helped her to cover the roof with 
improvised materials. “My own 
savings would not be enough to buy 
coal for heating, so the three tons I 
received as humanitarian aid were of 

great help. Now the house is warm 
and cozy.” 
 
Mykola Oleksiyovych decided not 
to insert new glass into his windows, 
blown-out by shelling, but to just cover 
them with plywood. “It is too early,” 

the pensioner says. “The conflict is 
not over and there is high probability 
of new shelling.” It’s quite hard to 
keep the temperature in the partially 
damaged house warm enough, so the 
coal provided by IOM will be of great 
support until the spring heat comes. 

THE ELDERLY AND WOMEN CONTINUE  
TO STRUGGLE IN THE SIXTH YEAR  
OF DISPLACEMENT – IOM UKRAINE SURVEY
While humanitarian agencies seek 
USD 158 million to assist two 
million conflict-affected individuals, 
including 350,000 internally displa-
ced persons (IDPs), IOM’s latest 
survey on IDPs, published in February 
2020, confirms the precarious situa-
tion of wide swathes of the displaced 
population in Ukraine.
The share of IDPs who have funds 
only for food or limit expenditure 

on food slightly decreased from 47 
to 41 per cent over the two years 
from June 2017 to September 2019, 
IOM’s survey revealed. The average 
monthly income per IDP household 
member has been increasing and 
was UAH 3,631 (approx. USD 150) as 
of September last year. However, it 
is still considerably lower than the 
UAH 5,398 average for Ukraine* 
and slightly below the actual 

subsistence level calculated by the 
Ministry of Social Policy of Ukraine 
at UAH 3,729**.
“Displaced persons residing in rural 
areas, elderly people and female-
headed households with children face 
considerable challenges,” observed 
Anh Nguyen, IOM Ukraine Chief of 
Mission. In particular, the average 
monthly income for an IDP living in a 
village is only UAH 2,295 (USD 95). 

Ph
ot

o:
 IO

M
 / 

Po
lin

a 
Pe

rfi
lie

va

Raisa Leonidivna 

4  International Organization for Migration, Mission in Ukraine ukraine.iom.int

IOM’s ASSISTANCE  
TO CONFLICT-AFFECTED PEOPLE IN UKRAINE

MONTHLY REPORT, FEBRUARY 2020

http://ukraine.iom.int


Among the families comprised only 
of people aged 60 and over, as well 
as among displaced single mothers 
with children, 17 per cent reported 
negatively coping by limiting their 
expenses on food.
Since 2014, IOM has been able to 
assist almost 500,000 of the most 
vulnerable conflict-affected people, 
close to half of these women 
and one fourth of these children. 
“The data we get from our regular 
surveys, as well as the impact we 
see from our operations, call for 
urgent and sustained funding for 
humanitarian action and recovery 
efforts, eliminating the suffering of 
and providing durable solutions for 

the population in need in Ukraine,” 
said Anh Nguyen.

IOM has been conducting regular national  
surveys on the situation of IDPs in Ukraine 
since March 2016. The research presents 
integrated data collected through face-to-
face and telephone interviews with IDPs, 
returnees, key informants and people 
crossing the contact line, as well as focus 
group discussions. In the latest, fifteenth 
round, conducted in July–September 
2019, a total of 2,406 respondents were 
interviewed face-to-face, and 3,970 
were reached by telephone. The survey 
is funded by the U.S. Department of 
State’s Bureau of Population, Refugees, 
and Migration (PRM).

Check the latest issue of IOM’s 
National Monitoring System report 
at our website:
http://ukraine.iom.int/sites/default/files/
nms_round_15_eng_screen.pdf

IOM ASSISTANCE TO IDPs AND  
CONFLICT-AFFECTED POPULATION  
IN UKRAINE
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1,442,940
Total number of IDPs in Ukraine  
according to the Ministry of Social Policy 
as of 24 February 2020

472,297
People provided with 
humanitarian aid

17,956 

People provided  
with livelihood  
support

5,264 
 

People assisted within 
community development 
projects

495,517
IDPs and people in need  
assisted by IOM

147,965
30%
men

225,236
45%

women

122,316
25%

children
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IOM ASSISTANCE TO IDPs  
AND CONFLICT-AFFECTED  
POPULATION IN UKRAINE  

IS CURRENTLY SUPPORTED BY:

ukraine.iom.int, iomkievcomm@iom.int, https://www.facebook.com/IOMUkraine

© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM) 
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.

U.S. Department  
of State Bureau  

of Population, Refugees,  
and Migration

* As of April–June 2019
** As of October 2019
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 23 years of its presence in Ukraine, IOM has assisted over 600,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.

U.S. Department  
of State Bureau  
of Population,  

Refugees, and Migration

http://ukraine.iom.int
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