
1	 	 International	Organization	for	Migration,	Mission	in	Ukraine	 		 						www.iom.org.ua

MONTHLY REPORT
Migration	 

for	the	Benefit	of	All

IOM’s ASSISTANCE 
TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE

IOM–MOM

• The total number of internally displaced  
persons (IDPs) from Crimea and Eastern 
Ukraine reached 	1,734,958	as of  
22 February 2016, according  
to the Ministry of Social Policy. 

• IOM has assisted almost 108,000	 
vulnerable IDPs and conflict-affected  
people in 21 regions of Ukraine.

• The humanitarian country team has  
requested $298	million	for 2016  
to assist 2.5	million	conflict-affected  
people in Ukraine.

• The humanitarian community is particu-
larly concerned about 800,000	people  
living along the contact line, of whom 
200,000 are in Government controlled  
areas (GCAs), the rest in non- 
government controlled areas (NGCAs).
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Enlarged	version	of	the	map	on	page	6
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T wo child and youth creativity 
centers and a municipal music 
school, refurbished by IOM with 
funding from the Government 

of Japan, have re-opened in Ukraine’s 
conflict-affected Donbas region.
The three facilities in Kostyantynivka, 
Druzhkivka and Svyatohirsk will serve 
almost 2,500 people, including over 
500 displaced children and adults.
According to the State Emergency 
Service of Ukraine, there are about 
400,000 internally displaced persons 
(IDPs) living in government-con-
trolled areas of the conflict-affected 
Donetsk and Luhansk regions. “Big	thanks	for	your	help,”	a	little	IDP	wrote	on	his	poster
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The armed conflict in Eastern 
Ukraine has impacted the political, 
social and economic fabric of the 
region, creating vulnerabilities and 
cutting into basic services. The influx 
of IDPs has created an additional 
burden on the social infrastructure. 
Thousands of public buildings and 
other infrastructure have been dam-
aged during the fighting.
Since March 2015, with funding 
from the Government of Japan, 
IOM has been running a project in 
eight post-conflict communities in 
the Donetsk and Luhansk regions 
to assist IDPs, local communities 
and returnees to restore social in-
frastructure and to rebuild trust.
This has included workshops, mas-
ter classes and competitions held at 
the social centres which now have 
new roofs and windows amongst 
other things. Music has also played 
an important role in integrating dis-
placed people, especially children, 
in their new communities.
Overall, the project has renovated 
21 social infrastructure facilities, 
serving over 20,000 people, includ-
ing almost 9,000 IDPs and other vul-
nerable groups.

Another focus of the project has 
been to provide micro-grants to IDPs 
and people affected by the conflict 
to establish or further develop their 
own businesses. Over 600 people 
have attended business training and 
some 400 beneficiaries were se-
lected to participate in a grant pro-
gramme that will provide USD 900 of 
equipment per person.
“The Government of Japan is pro-
viding comprehensive humanitar-

ian support to internally displaced 
people and people affected by the 
conflict in the Donbas region in co-
operation with various international 
organizations. The project imple-
mented by IOM has become an ex-
cellent example of effective support 
for initiatives that promote social 
cohesion of IDPs and host commu-
nities,” said Ambassador of Japan to 
Ukraine Shigeki Sumi, promising on-
going support.
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Ambassador	of	Japan	to	Ukraine	H.E.	Mr.	Shigeki	Sumi	was	warmly	 
welcomed	at	the	Donbas

Over thirty culture clubs, li-
braries, secondary and mu-
sic schools and other social 
institutions in six regions of 

Ukraine will be re-opened after reno-
vations performed by IOM with fund-
ing from the EU, to serve the needs of 
IDPs and local communities in Kharkiv,  
Dnipropetrovsk, Zaporizhia, Odesa, 
Donetsk and Luhansk (government-
controlled area) regions.
IOM, with funding from the EU and 
in partnership with the NGO Western 
Ukrainian Resource Centre, supports 
the integration of IDPs into host com-
munities through social cohesion 

Head	of	a	family	medicine	centre	in	Yuriivka,	Dnipropetrovsk	Region,	(right)	
opens	upgraded	facility	after	IOM	renovation	funded	by	the	EU	

http://www.iom.org.ua
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IOM ASSISTS VULNERABLE ELDERS  
BOTH SIDES OF CONTACT LINE 
Arina*, one of the beneficiaries of IOM’s humanitarian assistance 
in the non-government-controlled areas of Luhansk, turned 100 
years old in February 2016 and IOM decided to help her mark 
this important milestone. A mother of two, grandmother of 
three and great-grandmother of one, Arina lost her only son dur-
ing the Afghan war and her husband died thereafter. She now 
lives on the fourth floor of an apartment block on the periphery 
of Luhansk city, completely relying on public assistance. “Thirty 
years ago I would have baked a delicious cake and offered you 
the tea I prepared myself with herbs picked up in the fields,” said 
Arina to IOM field staff. “Today you brought the cake, but I can 
still thank you with this herbal tea that my granddaughter and 
her child prepared for you, just like I used to do.”

As part of the project “Humanitarian Aid to the Most Affected 
Population in the Government- and Non-Government-Controlled 
Areas of Ukraine” funded by PRM, IOM is distributing hygiene 
and winterization kits to approximately 2,700 of the most vul-
nerable households in the non-government controlled areas of 
Luhansk, including families with disabled children and many el-
derly persons living alone and with an extremely low income.

* The name has been changed Resilient	centenarian	faces	yet	another	conflict

events and renovation of impor-
tant social institutions. The ini-
tiative groups, consisting of both 
local residents and IDPs, received 
training on community develop-
ment, and came up with ideas for 
social infrastructure refurbish-
ment. It is worth mentioning that 
local authorities have also contrib-
uted to the projects. For example, 
new chairs and curtains for the 
Chuguiv culture centre (Kharkiv 
Region), and renovated heating 
system at the Yuriivka family med-
icine centre (pictured, Dniprop-
etrovsk Region) were funded from 
the local budgets. 

A	new	children’s	room	in	the	Yuriivka	family	medicine	centre	is	designed	to	
help	the	youngest	patients	to	better	undergo	doctor’s	appointments
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Once a hobby, felting brooches, magnets and beads saved 
single mother Olha from deprivation, and helps her to 
move on.

Her Donetsk apartment is located between the strategically 
important airport and railway station. “Because of heavy 
fighting, I could not leave my son alone anymore. We spent 
all our money on food. All hope for peace was fading by the 
day. Finally, we had to leave the city,” she recalls.

Eighteen months ago, Olha arrived in Kharkiv with her son 
and mother. All she had was two thousand hryvnias and 
a sewing machine. “It was July, and we were going to stay 
for a couple of weeks with our relatives and then return 
home. But things did not turn out as we had planned.” 

In Donetsk, Olha made and sold wool toys and jewelry. Six 
years prior to her displacement, she dropped by a craft fair, 
where she was so inspired by felting that she decided to try 
it herself. “At first it was just a hobby, but later it started to 
turn a profit and I was able give up my office job,” tells Olha.

Over the first few months following their arrival in 
Kharkiv, the family chiefly survived thanks to the sale 
of Olha’s handicrafts. She was also struggling to find 
other opportunities and got a job in a gift shop, with 
a salary of only 40 UAH (USD 1.5) per day. Later, she 
worked as a supervisor at a camp for IDPs. The uncondi-
tional cash assistance Olha received among thousands 
of beneficiaries of the IOM project funded by the EU 

LIFE STORY

CRAFTING A LIFE 
IDP STAYS IN BUSINESS WITH IOM SUPPORT

Olha	is	working	at	her	current	home	in	Kharkiv,	trying	to	come	up	with	more	creative	ideas	and	find	more	customers

http://www.iom.org.ua
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Humanitarian Aid and Civil Protection 
department (ECHO), helped the family 
cover some of their urgent needs.

“It was aid from volunteers and inter-
national organizations that helped us 
to survive over the first months of dis-
placement, as we faced delays in receiv-
ing social payments from the state and 
had to save on everything,” recalls Olha. 
“Sometimes I had to travel across the 
city to get money for a sold item with-
out knowing if the payment had already 
arrived or not, and the money I had with 
me was just for a one-way trip.” 

On the lookout for opportunities, Olha became a vol-
unteer with the AK Centre cultural adaptation hub for 
IDPs that is run by IOM partner NGO Ukrainian Horizons. 
There she learned about the EU-funded IOM self-em-
ployment project for IDPs.

During the business training, Olha came 
up with an idea to add sewing bags, em-
broidering and creative cloth design, and 
producing ornamented T-shirts to her 
felt wool craft production. “I managed 
to have a more structured look at my 
development,” she says.

Nowadays Olha’s main income is from 
selling her crafts. There are a lot of or-
ders from abroad: Czech Republic, Ger-
many, and Russia.

“Now I can do more things myself. 
Thanks to the microgrant from the 
EU and IOM, I got an overlock sewing 

machine and an oven, which allowed me to signifi-
cantly reduce expenditures on accessories for felted 
toys. I’m already starting to sew bags. Embroidery for 
T-shirts will be the next step. I never thought that ev-
erything would be just the way it is now, but… It is im-
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An	overlock	sewing	machine	is	of	
great	help	for	Olha
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IOM’s RESPONSE MAP

portant not to deviate from your 
course, even if it is very hard,” 
says Olha.

As of the end of February 2016, 
over 4,500 IDPs and local commu-
nity members have been supported 
with business training from IOM. 
Among them, over 2,300 people 
have been supported with grants 
for micro-business or self-employ-
ment and have received or are in 
the process of receiving different 
types of equipment to provide for 
themselves.
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Felted	toys,	brooches,	magnets	and	beads by	Olha	are	available	at	her	website	
http://www.livemaster.ru/iskusnizza?view=profile

http://www.iom.org.ua
http://www.livemaster.ru/iskusnizza?view=profile
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’s ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms.	Varvara	Zhluktenko,	IOM	Ukraine’s	Communications	Officer,	 
vzhluktenko@iom.int,		+38	044	568	50	15,		+38	067	447	97	92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings 
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which oc-
curred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been forced to flee their homes 
and have become increasingly vulnerable. Most leave with few belongings and are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options may 
be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided  
a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities for 
more durable solutions, in part through employment and community stabilization. Those staying in the Donbas, par-
ticularly in areas affected by fighting along the contact line, face imminent security threats. The provision of basic 
services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing daily 
ceasefire violations continue to be reported. 

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and chal-
lenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migra-
tory movements are the guiding principles of all activities and programmes the Mission engages in. 

IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and 
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices 
and policies. At the same time, IOM Ukraine engages in exploring and promoting regular channels for Ukrainian labour migrants, 
harnessing the development potential of migration, disseminating migration information and managing migration movements 
and integration of ethnic minorities, promoting the benefits of cultural diversity, and counteracting xenophobia and intolerance. 

During the 20 years of its presence in Ukraine, IOM has assisted over 400,000 migrants (Ukrainians and other nationalities), 
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.  

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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