
Despite severe weather conditions, 
almost one million crossings through 
the contact line in Eastern Ukraine 
were recorded in February 2019. 
Crossing the 427-km contact line  – 
equivalent to the length of the  
Germany–France border but with only  
five Entry-Exit Checkpoints (EECPs) 
on it – continues to be a major 
challenge for civilians. The checkpoints 
in Ukraine’s Eastern Conflict Area 
are a focus of IOM, as UN Migration 
facilitates the humane and orderly 
movement of people. IOM’s work 

• IOM has assisted over 
381,000 vulnerable  
internally displaced  
persons (IDPs) and 
conflict-affected people 
in 24 regions of Ukraine  
since 2014.

• The total number of IDPs 
from Crimea and eastern 
Ukraine is 1,363,754 as  
of 25 March 2019, according  
to the Ministry of Social 
Policy of Ukraine.

• According to the latest IOM 
survey on the situation of 
IDPs, conducted in Decem-
ber 2018, 50% of IDPs 
reported that they had fully 
integrated into the local 
community, while 34% 
stated that they had partly 
integrated. 

• Hostilities in eastern Ukraine 
have increased in February, 
with 953 security  
incidents and 12 civilian 
casualties (2 deaths  
and 10 injuries).

• In February, at least eight 
people died or were 
injured while crossing the 
Entry/Exit Checkpoints 
(EECPs), mostly due to 
health-related complications, 
but also due to the constant 
insecurity and presence of 
landmines near the EECPs, 
UN OCHA reports.

HIGHLIGHTSUN MIGRATION 
FACILITATES CONTACT 
LINE MANAGEMENT

Maiorske checkpoint, Donetsk Region

in this field, funded by Global 
Affairs Canada, includes provision 
of equipment to speed up the 
EECP crossing by civilians, as well as 
training for checkpoints’ personnel 
on dialogue, anti-corruption, and 
countering human trafficking. 
As an interim result of the project, 
the State Border Guard Service 
(SBGS) of Ukraine recently reported 
a 7% increase in crossing capacity at 
Novotroitske and 11% at Maiorske 
checkpoints due to technical assistance 
provided by Canada and IOM. 
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IOM-facilitated trainings on different 
aspects of contact line management 
engaged 255 representatives of 
respective government agencies 
working at the five EECPs. “What 
impressed me the most was new and 
interesting information on human 
abduction and trafficking, investigating 
such crimes and leading the cases to 
the court,” a training participant said, 
sharing their impressions. 

Three dozen communities of Donetsk 
and Luhansk regions marked the 
completion of the Japan-funded IOM 
project they took part in, at the final 
gathering in Sviatohirsk. 
The two-day training on sustainability 
and fundraising provided a platform for 
sharing experiences and best practices, 
discussing the main challenges faced 
by community initiative groups, and 
brainstorming on how to ensure the 
sustainability of the achievements made. 
The trainers helped to analyze local and 
regional resources, exploring potential 
funding opportunities.
Within the recently completed project, 
over 50,000 residents of Ukraine’s 
conflict-affected east benefitted from 
social cohesion activities organized by 
project initiative groups in Donetsk and 
Luhansk regions. In addition, IOM and 

IOM-facilitated training for 
border guards, police, State 
Security Service and State Fiscal 
Service staff working at the 
contact line

IDPs and host community members brought together  
by an IOM project jointly plan to further develop their region

IOM EMPOWERS CONFLICT-AFFECTED 
COMMUNITIES TO FURTHER IMPROVE 
THEIR SOCIAL LIFE 

Japan contributed to building capacities 
of local psychologists, social workers 
and teachers providing free psychosocial 
assistance to community members. As a 
result, 161 local specialists conducted 631 

group trainings on topics such as child 
anxiety and stress reduction, general 
stress management practices, non-violent 
communication methods, teamwork, 
etc., attended by 8,445 persons.
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IOM Ukraine continues supporting self-
resilience of IDPs and host community 
members. In February–March, over  
a hundred of business owners 
participated in five micro-enterprise 
trainings, gaining practical knowledge on 
marketing, accounting, business planning 
and finance management. The trainings 
were held in Poltava, Odesa, Zaporizhia 
and Kherson with funding from the 
Government of Germany acting through 
KfW Development Bank. 
For more experienced entrepreneurs, 
who have already established a 
sustainable business and currently seek 
further growth, IOM offers its scale-up 
programme. The first training was held 
early this year for 26 participants. In 
February, 15 trainees – IDPs and local 
community members – successfully 

A micro-enterprise training held in Zaporizhia

MORE MICRO-ENTREPRENEURS  
GETTING SUPPORT FROM IOM

defended their business plans and as a 
result will receive equipment to further 
develop their businesses. The biggest 
share of supported businesses belongs 
to the production sphere and comprises 
64%, whereas 36% of supported 
businesses aim at provision of services.

Since 2014, approximately 16,500 
conflict-affected people participated in 
two-day business trainings in 24 regions 
of Ukraine, and almost 9,000 IDPs and 
vulnerable host community members 
received in-kind grants within IOM’s 
livelihoods programme.

WOMEN AND INNOVATIONS: IOM 
FACILITATES OUT-OF-THE-BOX BUSINESSES
This year the United Nations 
celebrated the International Women’s 
Day under the motto “Think equal, 
build smart, innovate for change”. 
This slogan is quite applicable  
for women, (which comprise 58%  
of UN Migration grantees, supported 
within IOM’s economic empowerment 
programme for IDPs and IDP host 
community members. 

A child neurologist Olena worked in a city 
clinical hospital in Donetsk and lived near 
the airport. After her family displacement 
to Kherson Region, she faced an additional 
difficulty, as she could not find a job in her 

degree field at a government healthcare 
facility. However, for Olena and Kherson 
residents, starting from scratch turned 
into a new opportunity. “I saw there 
were no opportunities for rehabilitation 
of children with neurological pathology 
in the southern region. And I opened my 
own centre,” the doctor says.
Olena and her husband brought the 
equipment for micro polarization from 
Donetsk. This method of treatment 
allows to make a targeted change of the 
functional state of various parts of the 
central nervous system using stimulation 
by a weak electric current. “We use this 
equipment, solely represented in the 
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region, in complex therapy for children 
with musculoskeletal disorders, infantile 
cerebral paralysis, speech impairments, 
autistic features and a number of other 
medical conditions,” adds Olena.
The grant from IOM and the British Embassy 
in Ukraine allowed the medical centre 
to receive equipment for pressotherapy, 
galvanotherapy and electrophoresis, a 
massage table and a children’s sports 
complex. “Thanks to this assistance, our 
capabilities have greatly expanded. Children 
are referred to us not only from Kherson 
Region, but also from Mykolaiv Region. 
The treatment course lasts from ten to 
fifteen days, and we take care of seven to 
ten patients per day. Doctors of adjacent 
specialties – children’s gastroenterologist  
and infectiologist – are invited for consul-
tations from another region,” says Olena. 
Her plans include further development  
of the centre and assistance to more  
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patients who require compre hen sive 
treatment and development support.

Oksana has great hopes for the 
upcoming spring season. The graduate 
of Department of Biology of the Eastern 
European National University is preparing 
to sell virus-free blueberry, raspberry and 
strawberry plantlets to Volyn gardeners.
“After the graduation I spent a year 
working in a similar laboratory, and then 
I decided to start my own business: to 
grow plantlets, free from infections and 
fungi, in vitro, in other words in a test 
tube,” the woman says.
The microclonal propagation of 
plants, that Oksana deals with, has 
many advantages both for producers 
of planting material and for saplings 
buyers. “I take the stem cell particle, 
transfer it to the substrate, and 
microplantlets are obtained. This allows 

to propagate plants all year round, 
getting thousands of non-virulent and 
genetically homogeneous saplings from 
one plant,” Oksana explains.
The woman starts her own business 
with the support of IOM and Germany. 
Oksana has undergone business training 
and received a grant for an air conditioner, 
pharmaceutical storage refrigerator for 
reagents and planting solutions, an air 
humidifier, and test tubes the plantlets of 
her own business are now growing in.
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize build-
ings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events 
which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been forced to 
flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-food assis-
tance, as their savings are often meager, social benefits take time to re-register, and livelihoods options may be re-
stricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided 
a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities for 
more durable solutions, in part through employment and community stabilization. Those staying in the Donbas, 
particularly in areas affected by fighting along the contact line, face imminent security threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 22 years of its presence in Ukraine, IOM has assisted over 500,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.
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