
• IOM has assisted over  
592,000 vulnerable internally 
displaced persons (IDPs) and 
people in need in 24 regions  
of Ukraine since 2014. 

•  The total number of IDPs 
from Crimea and eastern 
Ukraine is 1,464,171 as of  
6 April 2021, according to the Min-
istry of Social Policy of Ukraine.

•  Over a year from 22 March 2020, 
when the Entry-Exit Crossing 
Points (EECPs) along the contact 
line in eastern Ukraine were first 
closed due to quarantine restric-
tions, to 21 March 2021, there 
has been a 97 per cent re-
duction in civilian crossings, 
UN OCHA reports. The closure 
has severed connectivity between 
people on either side of the con-
tact line who regularly crossed to 
visit relatives, recover pensions 
and to access administrative and 
health services.

•  In February, the security 
situation in Donetsk and 
Luhansk regions started 
deteriorating with reports of 
increased use of heavy weapons 
and sniper fire compared to Janu-
ary 2021. The hostilities caused 
damage to at least 21 houses on 
both sides of the contact line and 
one education facility, which is 
the highest number of attacks on 
civilian property since the start 
of the ceasefire in July 2020.

HIGHLIGHTS
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DRONES RAISE  
YOUTH ENGAGEMENT  
TO A HIGHER LEVEL

A drone training

In March 2021, residents of 
Rozhysche town, Volyn Region, 
managed to identify a bulrush fire 
with a drone provided by IOM, 
and stopped it with the help of 
firefighters, while schoolchildren 
of the Tiachiv amalgamated 
territorial community started 
sorting waste with IOM-provided 
bins. These are just some 
of the results of the project 
“Engage, Connect, Empower: 
Catalysing Youth Participation 
to Promote Cohesive and 
Resilient Communities”, funded 
by the British Embassy Kyiv 
and implemented by IOM in 
cooperation with the Ministry 

of Youth and Sports of Ukraine. 
The project assists the youth 
from Volyn, Ivano-Frankivsk and 
Zakarpattia regions, including 
IDPs, people with disabilities and 
members of veterans families, 
in running their environment 
protection and social initiatives. 
A total of 370 community rep-
resentatives (229 women and  
141 men) from 16 communities 
took part in the project. Select-
ed youth initiative groups went 
through training on project devel-
opment, fundraising, participatory 
democracy, human rights, environ-
mental protection, environmental 
communications, negotiation, 
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and gender. All the training sessions 
were conducted online due to the 
quarantine restrictions. Each of 
the communities, with the help of 
trainers, developed their own social 
project and awareness campaign on 
environmental protection. On top 
of that, each community received 

an in-kind grant equivalent to up to 
GBP 4,000 for implementing their 
own projects.
Additionally, IOM conducted training 
sessions for participants on disaster 
risk reduction (DRR) and emergency 
response. Special attention was 
devoted to the usage of drones 

for monitoring, prevention, and 
response purposes. Representatives 
of the State Emergency Service 
of Ukraine were involved in each 
training. In total, more than 200 
people took part in the DRR training 
component, of which 128 were 
women and 78 men.

Training on solid waste sorting for pupils in Nadvirna, Ivano-Frankivsk Region

IOM-provided drone identified a bulrush fire near Rozhysche town,  
Volyn Region

A waste sorting bin received by 
Dubechne community, Volyn Region
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Over 1,500 young people from 
Donetsk and Luhansk regions 
gathered online on 10 March 
2021 to participate in an IOM-
organized job fair. The event, 
conducted in partnership with 
the Mariupol Youth Union NGO, 
was livestreamed on Facebook, 
YouTube and Zoom. It became the 
culmination of the IOM project 
activities aimed at improving access 
to employment opportunities and 
networking for the Donbas youth. 

The online job fair was designed 
to provide participants with advice 
from career experts, practical 
skills in job searching, creating an 
effective CV, and passing a job 
interview, as well as to connect 
them with prominent local 
businesses. During the job fair, 
participants had the opportunity 
to introduce themselves to 

ONLINE JOB FAIR ADDRESSES 
YOUTH UNEMPLOYMENT

The social media announcement for the job fair

potential employers and 60 of 
them underwent interviews for 
jobs offered during the event. 
Among the latter, 43 young men 
and women were invited to 
further offline interviews and at 
least 15 received job offers from 
local companies. 

Almost a third (29%) of young 
people surveyed by IOM in 
2020 in Donetsk and Luhansk 
regions expressed that they faced 
difficulties in finding employment. 
Young people in Luhansk Region 
more frequently reported 
challenges in job search than 
their peers from Donetsk Region 
(34% and 26%, respectively). 
Unofficial employment, which can 
potentially lead to the situations of 
exploitation and trafficking, is an 
acute issue in the Donbas where 
only 41% of employed respondents 

of the youth survey reported 
having a contract. 

The project “Addressing Urgent 
Humanitarian and Socio-Economic 
Needs of IDPs and Conf lict-Affected 
Populations Along the Line of Contact 
in Eastern Regions of Ukraine”, was 
implemented from March 2020 to 
March 2021 with funding from the 
Government of Japan. It included 
grants for IT-related training and 
equipment for over 100 young people 
from Donetsk and Luhansk regions; 
an online summer school on safe 
migration and employment, cultural 
diversity and success skills for  
22 young community leaders; as well 
as supported 12 social initiatives 
developed and implemented by the 
school alumni spanning a mural 
raising awareness about human 
traff icking to a f inancial literacy 
course.
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In March 2021, investigative works 
began on the land plot in Sieviero-
donetsk where IOM plans to build 
one of several multistorey buildings 
within its affordable housing project 
to support internally displaced per-
sons and local community members.  

The works included an engineering 
investigation of geological condi-
tions of the site (soil/ground, un-
derground water etc.) and a top-
ographic survey of the territory. 
The same activities are planned for 
the land plot in Kramatorsk and 
construction itself is expected to 
start in the second half of the year. 

The project is funded by the Gov-
ernment of Germany through the 

IOM BEGINS INVESTIGATIVE 
WORKS FOR AFFORDABLE 
HOUSING IN SIEVIERODONETSK

KFW Development Bank. Energy-
efficient, modern buildings to be 
constructed in the municipalities 
of Kramatorsk and Sievierodo-
netsk will have from 500 to 600 
apartments in total, which will 
be rented at an affordable price. 
While the project primarily targets 
internally displaced persons (IDPs), 
20 per cent of the apartments are 
foreseen to be rented to local com-
munity members. Interested per-
sons will be able to answer an up-
coming call for applications, which 
will then be assessed according to 
needs-oriented and transparent 
selection criteria. It is envisaged 
that the project will provide hous-
ing to up to 2,000 people. 

Since the project’s inception in 
2020, strong and crucial partner-
ships have been set up by IOM 
with the two municipalities as well 
as with the Ministry of Reintegra-
tion of Temporarily Occupied Ter-
ritories. Once the exact sites had 
been selected, IOM started the 
development of designs for the 
buildings, the surrounding social 
infrastructure and the apartments 
themselves. In addition, IOM has 
conducted a profiling exercise to 
get a comprehensive understand-
ing of the needs and intentions of 
the people it aims to assist and has 
initiated the development of an 
environmental and social manage-
ment plan to avoid unintended 

Investigative works on the land plot in Sievierodonetsk
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negative consequences of the in-
tervention.

With this affordable housing proj-
ect, IOM wants to introduce the 
‘council estate’ concept of prop-
erty management to Ukraine. Suc-
cessfully utilized in many countries, 
especially across Western Europe, 
this model foresees that munici-
pally constructed houses remain in 
municipal ownership and are rent-
ed out at prices below the average 
market rate. The collected rent is 
used to maintain the buildings and 
feeds into a fund for future con-
struction projects. To this end, 
municipal management bodies are 
being set up, to which the prop-
erty will be transferred after the 
end of the project. IOM is closely 
involved in the creation and capac-
itating of these bodies. 

“We are convinced that this project – 
and the anticipated follow-up efforts 
– will help to diversify and increase 
opportunities to access long-term 
housing for IDPs and vulnerable local 

residents alike and also contribute to 
the integration of the added human 
capital in the municipalities,” said 
Konrad Clos, Housing Programme 
Coordinator at IOM Ukraine.

EU AND IOM CONTINUE  
SUPPORTING COMMUNITY RESILIENCE 
THROUGH THE REINTEGRATION  
OF VETERANS ACROSS UKRAINE
Through a newly initiated second 
phase of its veterans’ reintegration 
programming, IOM Ukraine together 
with the EU’s Instrument contributing 
to Stability and Peace will continue 
responding to the needs of Ukrainian 
communities through targeted 
protection assistance and social 
cohesion initiatives. 

The upcoming project, developed in 
close partnership with the Ministry 

for Veterans Affairs of Ukraine, will 
facilitate community-based efforts 
toward the sustainable reintegration 
of veterans, supporting their successful 
transition to civilian life through 
assistance to veterans, family members, 
and their communities. This project will 
run until May 2022 and builds upon 
the successful results of a previous EU-
funded pilot initiative implemented by 
IOM between December 2018 and 

August 2020. This phase of the project 
will expand activities countrywide. 

“The EU is pleased to continue its 
support for the reintegration of 
veterans in Ukraine. This project will 
help veterans to have access to the full 
range of services they need in order to 
be able to lead a fulfilling civilian life”, said 
Frederik Coene, Head of Cooperation 
at the European Union Delegation to 
Ukraine. 

Preliminary design of houses to be constructed in Sievierodonetsk 
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Project activities will be informed 
by a nation-wide survey on the 
sociodemographic and socioeconomic 
characteristics of veterans and their 
families, and the challenges veterans face 
in readjusting to civilian life. In line with the 
survey, the project will provide tailored 
economic recovery assistance, qualified 
mental health and psychosocial support 
as well as social cohesion opportunities 
and capacity development for key service 
providers. Specific activities will include 
workshops and support in transitioning 
to civil livelihoods and business 
development; training and networking 
for local support groups; community 
cohesion events; support to veterans’ 
centres; capacity building for local mental 

health and psychosocial support services 
as well as provision of counselling.

“IOM is committed to supporting the 
Government of Ukraine’s priorities 
of peace, dialogue, and assistance to 
conflict-affected populations,” said Anh 
Nguyen, IOM Ukraine Chief of Mission. 
“We are guided by a whole-of-society 
approach and aim to engage and further 
capacitate the private sector, civil 
society and government at both central 
and local levels to help make veterans’ 
reintegration mechanisms in Ukraine 
self-reliant,” he added. 

Anh Nguyen met with the Minister of 
Veterans Affairs, Yuliia Laputina, and 
the Deputy Minister on European 

Integration, Oleksii Illiashenko, on  
1 March to discuss the ongoing 
partnership between IOM and 
the Ministry and sign an amended 
Memorandum on Cooperation.

According to the Ministry for Veterans 
Affairs of Ukraine, there are over 
378,000 veterans of the conflict in 
eastern Ukraine. IOM found that 
more than one-third of the veterans 
interviewed as part of the household 
survey conducted in 2019, felt excluded 
from society and 49 per cent indicated 
that they had faced bias or unfair 
treatment (discrimination) directed at 
veterans in different spheres, hence 
resulting in the new activities to 
strengthen community cohesion.

A hiking tour in the Carpathians conducted as a social cohesion event under the first phase  
of the veterans’ reintegration project
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

The ongoing armed conflict in eastern Ukraine has taken the lives of over 3,000 civilians and injured 
more than 7,000 since 2014. The ceasefire that was established in late July 2020 contributed to a reduc-
tion in the number of casualties over several months; however, ongoing hostilities continue affecting the 
lives of the people of eastern Ukraine. The COVID-19 pandemic also has a profound effect on those 
already made vulnerable by the conflict. As many as 3.4 million people are in need of humanitarian as-
sistance in 2021. Although the number of people in need is similar to 2020, their needs are significantly 
more severe. The elderly, people with disabilities, female-headed households and children are among the 
most vulnerable, including approximately 340,000 internally displaced persons in poor living conditions.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 25 years of its presence in Ukraine, IOM has assisted over 800,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.

U.S. Department  
of State Bureau  
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