
The crisis in eastern Ukraine, now in 
its sixth year, continues to generate 
considerable suffering on both sides 
of the “contact line” that separates 
government-controlled and non-
government-controlled areas. About 
3.4 million people are in dire need 
of humanitarian assistance and 
protection. Over half of them are 
women and more than 30 per cent 
are elderly – the highest share among 
humanitarian crises worldwide. 
Tetiana,* a pensioner from Yasynuvata, 
is one of them. After working at the 
local machine factory as a storekeeper 
and crane operator all her life, she 
now receives a modest pension that 
allows her to buy food. She lives in 
a house that used to belong to her 
mother, who passed away fifteen 
years ago. Wind whistles through old 
wooden windows, the walls are 

• The Humanitarian Country Team 
appeals for USD 158 million 
funding to assist 2 million most 
vulnerable conflict-affected 
people in Ukraine in 2020. The Hu-
manitarian Response Plan, launched 
on 29 January, aims to reach those 
most in need on both sides of the 
contact line, including internally 
displaced persons (IDPs) in Donetsk 
and Luhansk regions as well as  
elsewhere in Ukraine.

• The total number of IDPs 
from Crimea and eastern 
Ukraine is 1,437,406 as of 
27 January 2020, according 
to the Ministry of Social 
Policy of Ukraine. 

• IOM has assisted over 
495,000 vulnerable IDPs 
and conflict-affected 
people in 24 regions of 
Ukraine since 2014.
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Within the overall number of people in need, 
five population groups are bearing the heaviest 
brunt of the conflict: 

VULNERABLE GROUPS

530K
CHILDREN

53K
FEMALE SINGLE-HEADED
FAMILIES

1.1M
ELDERLY

416K
PEOPLE WITH DISABILITIES

353K**
INTERNALLY DISPLACED PERSONS (IDPs)

KEEPING THE ELDERLY WARM  
IN EASTERN UKRAINE

Destroyed private house in eastern Ukraine 
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cracked, and the once-bright paint is 
peeling off the wall. Tetiana’s house is 
equipped to be heated by coal, but she 
has no money to buy any. 
To get her through the winter, IOM 
provided her with three tons of 
coal. Tetiana is one of almost 12,000 
residents of the non-government-
controlled areas of Donetsk and 
Luhansk regions who received 
winterization support. Thanks to 
funding from EU Civil Protection and 
Humanitarian Aid, IOM is providing 
coal, electric heaters, warm blankets 
and bed linen for the most vulnerable, 
including single parents, the elderly and 
people with disabilities. In addition, 
vulnerable communities benefit from 
the winterization of medical facilities, 

including primary health care centres, 
hospitals and rural health posts.
Iryna* will turn 78 years old soon. 
She lives in the village of Lozove with 
her son, who has a disability. There 
is no central heating, only an old 
stove in their house that was partially 
destroyed in the hostilities. “We barely 
have enough money for food. We only 
use the stove in the morning and in 
the evening, when we cook food,” 
says Iryna. “The three tons of coal we 
received as humanitarian aid is enough 
for almost the entire winter.” 
During the harsh winter in Ukraine, 
people like Iryna who struggle 
to make ends meet often face 
impossible choices: buy coal to heat 
their houses, winter clothing for 

their family, or medication? The coal 
to keep a house warm during the 
coldest part of the year costs at least 
USD 119, which is a crippling burden 
to the most vulnerable families in the 
region, who have a monthly income 
of up to USD 77. 
Viktor* is a 61-year-old man with 
a disability from Novoazovsk city. 
When the temperature drops, he 
needs to supplement his coal-burning 
stove with an electric heater to keep 
his house warm. “I used to have a 
small heater, but it is already 15 years 
old, so it does not work well. Now, 
I received a new electric convector 
which heats up the room quickly and 
it is finally comfortable to sleep at 
night,” says Viktor.
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An elderly resident of Donetsk Region receiving coal from IOM

* The names have been changed to protect privacy
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Almost half of the veterans (49%) of 
the conflict in eastern Ukraine have 
reported biased attitudes or unfair 
treatment by different members 
of their communities, mainly in 
public transport, medical and social 
protection institutions, according to 
the results of an IOM study. One third 
(32%) of veterans feel excluded from 
society, and 73 per cent think that 
their experience can be understood 
only by those who have a military 
background themselves.
The study was funded by the 
European Union and conducted 
by IOM with the support of the 
Ministry of Veterans Affairs, 
Temporarily Occupied Territories 
and Internally Displaced Persons of 
Ukraine. It pinpointed the challenges 
veterans of the conflict in eastern 
Ukraine and their families face in 
reintegrating into civilian life, based 
on a survey of 2,530 respondents 
interviewed in Dnipropetrovsk, Lviv 
and Kyiv regions, and the city of Kyiv, 
from July to October 2019.
“The EU is very pleased to have funded 
this survey. The results help authorities 
to understand better and to address 
the challenges that veterans face after 
they return from the battlefield,” said 
Ambassador Matti Maasikas, Head of 
the EU Delegation to Ukraine.
“Guided by the principle ‘nothing 
for the veterans without veterans’, 
we deeply value such studies as they 
allow us to implement data-based 
programmes and policies,” stated 

Oksana Koliada, the Minister of 
Veterans Affairs of Ukraine. 
According to the official data, there 
are about 370,000 veterans of the 
conflict in eastern Ukraine, many of 
whom encounter significant hurdles 
during reintegration into civilian life. 
One third of the men and almost half 
of the women who are veterans of this 
conflict and had a job before military 
service returned home to find that 
they were no longer employed at their 
previous place of work, the survey 
shows. While many veterans eventually 
found paid jobs (67%) or started their 
own business or registered as private 
entrepreneurs (11%), others cited a 

need for re-training and support in 
finding income opportunities. They 
depicted a difficult employment 
landscape, where there was low pay 
for available vacancies (79%), a lack 
of vacancies commensurate with the 
veterans’ qualification (44%), and 
discrimination against veterans (24%). 
Only 6% of the veterans received a 
disability certificate, but another 
quarter reported sustaining injuries or 
falling ill during their military service 
and being unable to receive one due 
to red tape.
“IOM is committed to supporting 
the reintegration of veterans and the 
well-being of their communities 

HALF OF VETERANS OF EASTERN 
UKRAINE CONFLICT REPORT 
BIASED ATTITUDES – IOM SURVEY

IOM, EU and the Ministry of Veterans Affairs presented the study  
on veterans’ reintegration on 23 January in Kyiv
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through socioeconomic recovery and 
psychosocial support that contribute 
to the restoration of trust, social 
cohesion and stability,” said Anh 
Nguyen, Chief of Mission at IOM 
Ukraine. “Through generous funding 
from the European Union, we have 
been able to support almost 800 
veterans with training and equipment 
to master a new profession, start or 
develop their own small business.”
The EU-funded project 
“Reintegration Support for Veterans 
of the Conflict in Eastern Ukraine and 
Their Families”, launched in January 
2019, is implemented by IOM in three 
pilot regions: Kyiv, Dnipropetrovsk 
and Lviv, and lasts until June 2020. 

The project supports social cohesion 
activities, such as sporting events, 
master classes, and round tables with 
representatives of local authorities. 
Qualified psychological assistance 
is provided by professionals, who 
completed trainings on psychosocial 
support for veterans and their 
families. The project also offers 
career development and self-
employment training, which 
lead to grants of up to  
EUR 1,000 for equipment. A 

public campaign will be launched 
within the project at the end of 
winter to tackle the stereotypes 
affecting Ukrainian society’s 
perception of veterans.  

Check the survey at our website:
http://ukraine.iom.int/sites/default/files/
veterans_reintegration_survey_2020_eng.pdf
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1,437,406
Total number of IDPs in Ukraine  
according to the Ministry of Social Policy 
as of 27 January 2020

472,965
People provided with 
humanitarian aid

17,708 

People provided  
with livelihood  
support

5,264 
 

People assisted within 
community development 
projects

495,937
IDPs and people in need  
assisted by IOM

147,741
30%
men

225,834
45%

women

122,362
25%

children
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Cherkasy

Zaporizhia 

Kropyvnytskyi

Chernihiv

Rivne

Lutsk

Uzhhorod

IOM ASSISTANCE TO IDPs  
AND CONFLICT-AFFECTED  
POPULATION IN UKRAINE  

IS CURRENTLY SUPPORTED BY:

U.S. Department  
of State Bureau  

of Population, Refugees,  
and Migration

ukraine.iom.int, iomkievcomm@iom.int, https://www.facebook.com/IOMUkraine
© IOM Ukraine
The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on the part of the United Nations (and IOM) 
concerning the legal status of any country, territory, city or area or its authorities, or concerning the delimitation of its frontiers or boundaries.
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FOR FURTHER INFORMATION PLEASE CONTACT:

IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 23 years of its presence in Ukraine, IOM has assisted over 600,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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