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HIGHLIGHTS

“WE HAD TO CHOOSE
WHETHER WE WOULD
BUY BREAD OR COAL”

• IOM has assisted over
557,000 vulnerable internally
displaced persons (IDPs) and
people in need in 24 regions of
Ukraine since 2014. Out of them,
more than 6,700 individuals
were assisted within IOM
Ukraine’s COVID-19
response programming in 2020.

IOM ASSISTS VULNERABLE PEOPLE ALONG
THE CONTACT LINE THROUGH EU FUNDING
provided by IOM through funding
from the European Union.
Assistance was provided to people
with disabilities, elderly, singleheaded households and families with
many children, those whose houses
were destroyed during the conflict
and those unable to work due to
age, disability or other reasons.
Oleksandr from Donetsk is happy
that this winter he was finally able
to buy medicine. “I had been saving
money for heating, but as IOM
brought me three tons of coal, I
was able to cover some of my
other pressing needs,” he said.

• The total number of
IDPs from Crimea and
eastern Ukraine is 1,459,086
as of 25 January 2021, according
to the Ministry of Social Policy
of Ukraine.
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Heavy frosts of up to -25 °C swept
through Ukraine in January, creating
an even greater challenge for
people living along the contact line
in conflict-affected eastern Ukraine
(ECA). Populations in the ECA
already struggle with limited income
opportunities in areas where access
to basic goods and adequate services
is difficult and many private houses
remain damaged by shelling. Over
5,600 vulnerable persons residing
in the five-kilometre area along
the contact line in conflict-affected
Donetsk Region were able to keep
that little bit warmer thanks to coal

• Since the onset of the COVID-19
pandemic in March 2020, the
number of people crossing
the contact line has been critically curtailed. Only 3 million
individual crossings were
recorded in 2020, accounting
for 22 per cent of the total
crossings in 2019 (around
14 million). From mid-March
until early June 2020, all crossing
points were closed in an attempt
to contain the virus. As the
COVID-19 pandemic is expected
to persist through much of 2021,
the contact line will likely remain
substantially closed at least until
summer, UN OCHA reports.
• The 2020 Humanitarian
Response Plan for Ukraine
was funded by 62 per cent
(USD 204.7 million required and
USD 126.8 million received).

Oleksandr receiving EU-funded coal from IOM
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Elderly women like Raisa are among the most affected by the conflict and COVID-19 pandemic
Oleksandr worked as a bus driver
for 32 years. In 2016, he suffered
a stroke and was sadly unable to
return to work. Oleksandr has been
living alone on a small disability
pension ever since.
Valerii from Donetsk has a similar story.
He broke his leg eight years ago and
had no money to pay for a surgery, so
has been suffering from complications
ever since. When shelling started in
2014, Valerii was unable to make it
to the shelter but luckily him and his
wife survived the direct hit on their
house. For those like Valerii and his
wife who exist on a small pension, the
coal assistance alleviates a substantial
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financial burden. “We had to choose
whether we would buy bread or coal.
We heated our house only once in
two days to save coal and money,”
Valerii says.
The three tons of coal have been a
great support for pensioners like
Raisa who is 86 y.o. and lives alone
in the town of Yasynuvata. “Most of
us remaining here are elderly women
and often we have little support
other than social workers,” says Raisa.
Yasynuvata lies just two kilometres
from the contact line and like many
settlements, most of the young have
left for better opportunities in more
secure locations.

“I used to buy coal with the money
I earned selling some home-grown
fruits, vegetables and poultry, but
now my age and health do not allow
me to do this hard work,” says
Elena, 75 y.o. resident of the village
of Zaporozhets. “I thought I would
need to borrow money for coal,
but as I received this assistance,
I can now cover some medical
treatment from my pension and
modest savings,” she added.
According to the HNO 2021, about
3.4 million conflict-affected people
will need humanitarian assistance
this year with needs growing due to
the impact of COVID-19.
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NEW GENERATION OF HEALTHY
LIFESTYLE AMBASSADORS
INSPIRED BY IOM ONLINE
SUMMER SCHOOL

The first wave of trainings was held offline. From the beginning of 2021, “Let’s Be Healthy” trainings are
conducted in Zoom. (Pictured: Illiia and his assistant trainer Yevhenia Dyka)
“A whole generation of young
Kramatorsk residents have grown
up in stressful conditions,” says IOM
grantee Illiia Serhunin. “Hostilities
took place right here, and then
the city hosted many IDPs. These
events could not but affect us.”
As an IDP, Illiia has experienced
the impact of conflict firsthand. In
2014, having just graduated from
school and excited to begin his next
educational milestone training to be
a doctor, Illiia and his family were

3		

forced to flee Donetsk. Despite
displacement, Illiia still saw through
his dream of studying medicine and
is now a fifth-year medical student
in Kramatorsk.
As well as his studies, Illiia works
with teenagers promoting healthy
lifestyles and is very engaged in social
issues that affect his community.
Illiia is convinced that the peer-topeer method has many advantages:
“We are almost the same age as

the pupils in their final years of
school, they listen to us and accept
us.” Together with like-minded
people, he developed “Let’s Be
Healthy”, a training programme for
schoolchildren. The programme
covers the impact of stress and looks
at positive coping strategies, tolerance
and how to lead a healthy lifestyle.
The course teaches that good health
can be achieved by focusing on
improving your mental, physical and
psychosocial wellbeing. Illia explains:
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“Sometimes people think that health
means having well-shaped muscles or
smooth skin. But it is about living in
harmony with yourself, your body
and your social environment”.
With the development of his
course in mind, Illiia applied for the
IOM Youth Summer School 2020
“Together to Success”, funded by
the Govern
ment of Japan. The
school raised awareness on safe
migration and countering human
trafficking and provided participants
with tools to more actively and
effectively contribute to the social
life of their communities. “Let’s Be
Healthy” was among the twelve
volunteer initiatives developed
by school participants that were
selected to receive financial
support.
Illiia says that the school helped
him to meet many interesting
people and gave a lot of life
hacks for the future. “If you can
emotionally present your idea
in 30 seconds, you will find the
followers,” said Yehor Hordieiev,
“1 + 1” TV channel presenter and
a guest coach of “Together to
Success” school. Illiia often recalls
Yehor’s words when he needs
to make an extra effort to keep
audience attention during online
training sessions.
The “Let’s Be Healthy” programme
has a two step process which
includes classes in local schools
and running a training of trainers.
Coordination with local authorities
provides Illiia access to schools to
run their
45-minute interactive
lessons. Following completion of the
lessons, the team identifies the most
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Правила 7п
піймай емоцію

продихай
емоцію
попий
водички

потягнися-розтягнися

тільки
подумай

подякуй!

Feel your feelings, breath, have some water, stretch, think, find positive
vibes and be thankful — one of the posters developed by “Let’s Be
Healthy” presents seven tips on stress management
active and interested participants
to enroll in the two-day training
of trainers session. This allows to
develop an even greater network

of young trainers who feel more
engaged and empowered within their
communities, and the programme’s
messaging spreads far and wide.

International Organization for Migration, Mission in Ukraine

ukraine.iom.int

IOM’s ASSISTANCE

TO CONFLICT-AFFECTED PEOPLE IN UKRAINE
BI-MONTHLY REPORT, DECEMBER 2020 – JANUARY 2021

BACKGROUND ON THE CRISIS
The ongoing armed conflict in eastern Ukraine has taken the lives of over 3,000 civilians and injured
more than 7,000 since 2014. The ceasefire that was established in late July 2020 has contributed to a
welcoming reduction in the number of casualties; however, ongoing hostilities are likely to continue to
affect the lives of the people of eastern Ukraine. The COVID-19 pandemic is also expected to continue
having a profound effect on those already made vulnerable by the conflict. As many as 3.4 million people
are projected to be in need of humanitarian assistance in 2021. Although the number of people in need
is similar to 2020, their needs are significantly higher in severity. The elderly, people with disabilities,
female-headed households and children are among the most vulnerable, including approximately 340,000
internally displaced persons in poor living conditions.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int

+38 044 568 50 15

+38 067 447 97 92

IOM’S ASSISTANCE TO CONFLICT-AFFECTED
PEOPLE IN UKRAINE IS SUPPORTED BY:

U.S. Department
of State Bureau
of Population,
Refugees, and Migration

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and
minimizing the challenges presented by migratory movements are the guiding principles of all activities
and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and dealing with irregular migration, improving its migration management system,
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in
harnessing the development potential of migration, disseminating migration information and managing
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity,
and counteracting xenophobia and intolerance.
During the 25 years of its presence in Ukraine, IOM has assisted over 700,000 migrants (Ukrainians
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its
project partners.
Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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