
More than one hundred electric 
screwdrivers were brought by IOM 
to Zaitseve, a town located right 
at the contact line, near Maiorske 
checkpoint. In 2015, the settlement’s 
buildings were damaged due to 
hostilities. Even now shelling happens 
regularly. Repairing an overturned 
fence, replacing the gates cut by 

shrapnel, getting a shed roof fixed, 
carring out repairs for money — 
each of IOM’s beneficiaries from 
Zaitseve and neighbouring villages 
has their own plans.
“We are not sure that shelling will 
not start again tomorrow, but we 
are still getting it right,” a local said 
to IOM. “This is our home.”

The conflict continues to damage and disrupt critical 
civilian infrastructure. Thousands of people in Donetsk 
and Luhansk regions suffer from constant water stoppages, 
damage and destruction of homes, schools and hospitals. 
Within an IOM project funded by the U.S. Department of 
State Bureau of Population, Refugees, and Migration (PRM), 
750 vulnerable IDPs and members of conflict-affected 
communities in Donetsk and Luhansk regions received 
cultivators, rotary plows, electric screwdrivers, hammer-
drills and greenhouses in July—August 2019.

THE TOOLS  
FOR RECOVERY

IOM provided residents of Donetsk and Luhansk regions  
with tools to repair their damaged dwellings and be able  
to earn some additional income

• The total number of internally 
displaced persons (IDPs) from 
Crimea and eastern Ukraine is 
1,402,869 as of 27 August 2019, 
according to the Ministry of Social 
Policy of Ukraine. 

• IOM has assisted over 422,000 
vulnerable IDPs and conflict-
affected people in 24 regions of 
Ukraine since 2014.

• More than half of the families 
living near the contact line 
cannot access health care, UN 
OCHA reports. Eight in ten fami-
lies living within the 20-kilometres 
of the contact line find the health- 
care costs, such as expenditures 
for medicines and transportation to 
medical facilities, to be one of the 
main challenges for them. 

• On World Humanitarian Day, 19 August,  
the United Nations Resident and Hu-
manitarian Coordinator for Ukraine, 
Ms. Osnat Lubrani, called on the 
donors to strengthen their financial 
support for millions of civilians in 
the east. Humanitarian organizations 
have appealed for USD 52 million 
to address time-critical needs 
for the remainder of 2019.

HIGHLIGHTS
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Svitlana and Oleksii are journalists. In 2014 
they fled from Donetsk to Druzhkivka 
and rented a house with a plot. A 
former city-dweller, Svitlana suddenly 
became fascinated with gardening: “The 
psychologist told me that this was my 
way of therapy and recovery. I appeared 
to be very good at growing vegetables, 
even regular buyers showed up, and I 
thought: seriously, isn’t this a chance for 
a business?” This August in Kramatorsk, 
Svіtlana received a greenhouse from IOM 
as part of the PRM-funded assistance. 

Kostiantyn, a private entrepreneur 
from Pokrovsk, received a hammer-
drill. His business is polyurethane 
thermal insulation and waterproofing. 
The technology becomes more and 
more popular in the region, as it allows 
to drop the price of heating by half. “In 
our harsh winters, it takes from three 
to six buckets of coal a day to warm the 
typical house made of adobe bricks,” 
says Kostiantyn. “With polyurethane 
coating it takes no more than 1.5 
buckets a day”.

Serhii moved from Donetsk to a town of 
Chasiv Yar ten years ago. He is an activist 
at a centre for people recovering from 
substance use disorder. Currently there 
are more than 30 clients of the centre 
willing to start a new live. Serhii was 
happy to get a hammer-drill from IOM: 
“In our centre, we have a garden and a 
small farm. We are growing flowers and 
vegetables, building and fixing things all 
the time. Work is an important part of 
the rehabilitation and an opportunity to 
earn money for further activities.”

“Of course, I don’t quit 
journalism, but I can turn my 
hobby into a new business,” – 
Svitlana

“I am happy to help  
people stay warm in winter  
and save money,” –  
Kostiantyn

“This aid will enable me  
to help others”, –  
Serhii

TOOLS  
PROVIDED cultivators

75
rotary plows

50
hammer-drills

250
greenhouses
125

screwdrivers
250
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Coping with the consequences of 
military trauma, regaining one’s place in 
a peaceful life, rebuilding social bonds – 
all this requires professional psychosocial 
support. While the conflict in eastern 
Ukraine has been ongoing for over five 
years, and the official number of the 
veterans is over 370,000 people, the 
needs for qualified counselling remain 
high. At the same time, there are not yet 
that many specialists in Ukraine trained to 
work with people with military trauma.
Specifics of work with veterans and 
their family members, as well as 
tackling professional challenges such as 
compassion fatigue was the focus of 
two four-day training sessions organized 
by IOM for psychologists counselling the 
veterans of the conflict in the east. With 
funding from the European Union, IOM 
currently supports provision of qualified 
psychosocial support to the veterans 
and their family members in Kyiv, Lviv 
and Dnipropetrovsk regions. As of 
August 2019, 30 communities from 
these regions were participating in the 
EU-funded IOM project. Community-
based psychologists have been providing 
individual and group counselling to the 
veterans and their family members. 
To provide these specialists with capacity 
building and mentoring support, IOM 
invited Joshua Kreimeyer, a trainer-
psychologist and family consultant from 
the United States, who was deployed 
to several conflict zones, including Iraq, 
himself. The training was also attended 
by psychologists working with state 
institutions and providing services to 
veterans, their family members and 
family members of the deceased.
The Centre of Mental Health and 
Trauma Therapy “Integration” is 

IOM SUPPORTS PSYCHOLOGISTS 
COUNSELLING VETERANS 

“When asked how I survived the war, I say you had better ask how 
my family survived the war. They were fighting too, when they were 
worried, when they were waiting for me at home,” Joshua Kreimeyer, 
a trainer-psychologist from the United States, shared his personal 
experience with Ukrainian colleagues

Peer support is important for psychologists as for any other professionals
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IOM ASSISTANCE TO IDPs AND  
CONFLICT-AFFECTED POPULATION  
IN UKRAINE

27 AUGUST 2019

1,402,869
Total number of IDPs in Ukraine  
according to the Ministry of Social Policy 
as of 27 August 2019

400,459
People provided with 
humanitarian aid

16,892 

People provided  
with livelihood  
support

5,022 
 

People assisted within 
community development 
projects

422,373
IDPs and people in need  
assisted by IOM

128,617
30%
men

193,149
46%

women

100,607
24%
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coordinating the psychologists’ 
work within the project. The head 
of the centre, Andrii Karachevskyi, 
says that the veterans’ needs have 
been changing over the years of the 
conflict. If some time ago there was 
a need in social assistance and more 
information on mental health impact 
of military experience, currently the 
veterans are getting more interested 
in working on their emotional state 
which creates challenges in their 
everyday life. “Only now we start 
getting requests for assistance from 
those suffering from a loss of their 
friends in the conflict, those in need 
to accept their body after an injury, 
those having issues with alcohol abuse 
and experiencing family conflicts,” 
said Andrii Karachevskyi.Gender specifics of veterans’ counselling were also covered at the training
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IOM’S ASSISTANCE TO CONFLICT-AFFECTED  
PEOPLE IN UKRAINE IS SUPPORTED BY:

Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,  
vzhluktenko@iom.int       +38 044 568 50 15    +38 067 447 97 92

In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize 
buildings and arms. As a result of ongoing fighting between armed groups and government forces, as well as the 
events which occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been 
forced to flee their homes and have become increasingly vulnerable. Many are in need of shelter, food and non-
food assistance, as their savings are often meager, social benefits take time to reregister, and livelihoods options 
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have 
provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered oppor-
tunities for more durable solutions, in part through employment and community stabilization. Those staying in the 
Donbas, particularly in areas affected by fighting along the contact line, face imminent life threats. The provision of 
basic services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Daily 
ceasefire violations continue to be reported.

BACKGROUND ON THE CRISIS

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the 
opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and 
minimizing the challenges presented by migratory movements are the guiding principles of all activities 
and programmes the Mission engages in. 
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of inter-
nally displaced persons and dealing with irregular migration, improving its migration management system, 
and creating migrant-inclusive health practices and policies. At the same time, IOM Ukraine engages in 
harnessing the development potential of migration, disseminating migration information and managing 
migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity, 
and counteracting xenophobia and intolerance. 
During the 23 years of its presence in Ukraine, IOM has assisted over 600,000 migrants (Ukrainians 
and other nationalities), IDPs, victims of trafficking and other vulnerable groups, directly or through its  
project partners.

Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states.
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