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HIGHLIGHTS
• The total number of internally
displaced persons (IDPs) from
Crimea and Eastern Ukraine is
1,656,662 as of 5 December 2016,
according to the Ministry of Social
Policy of Ukraine.
• IOM assisted some 128,000
vulnerable IDPs and conflictaffected people in 21 regions
of Ukraine.
• Humanitarian Response Plan 2017
was launched and urges $214 million
to assist 2.6 million conflict-affected
people in Ukraine. IOM requests
$25 million.
• More than 700,000 people cross
the contact line every month,
UN OCHA reports.
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Enlarged version of the map on page 7

IOM’s RESPONSE TO DATE

IOM PROVIDES CASH ASSISTANCE TO SOME 7,000
IDPs TO HELP THEM COVER URGENT NEEDS
Approximately 7,000 vulnerable
IDPs in 13 regions of Ukraine received cash assistance from IOM this
year within a project funded by the
Government of Germany. Elderly
people, families with three or more
children, disabled people, and singleheaded IDP families were provided
with UAH 1,980 (USD 70) per person.
The cash assistance was provided in
two rounds and the second one was
completed in December 2016.
According to the IOM post
distribution monitoring report, the
average monthly income of surveyed
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IDP family receiving cash assistance from IOM in Kharkiv
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IDP assisted by IOM’s cash programme in Poltava

project beneficiaries was about
UAH 1,380 (USD 51) per person;
40% of the respondents could
not afford visiting a doctor or buy
medicines they needed; 16% did not
have proper meals in order to save
money; about one-third of surveyed
IDPs were wearing inappropriate
clothing for the season, as they
could not afford buying new things.
The cash assistance provided by
IOM was mostly used by project
beneficiaries for winter clothing
(27%), healthcare (17%), food (13%),
and for rent and utilities (10%).

IOM HELPS VULNERABLE PEOPLE
ALONG THE CONTACT LINE GETTING
THROUGH WINTER
In November, IOM Ukraine started
providing winterization and hygiene kits to 2,000 vulnerable
households living close to the
contact line in the governmentcontrolled areas of Donetsk and
Luhansk regions. This programme
is funded by the European Commission’s Humanitarian Aid and Civil
Protection department (ECHO).
Assistance consists of two rounds
of hygiene supplies meant to cover
the recipients’ needs for up to six
months, and the provision of one
winterization kit per household,
with blankets and bed linen.
In many of the target locations the
supply of water, electricity or gas
is very scarce or totally inexistent.
The majority of the buildings bear
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IOM aims to cover the needs of its beneficiaries in hygiene supplies
for a period up to half a year
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evident signs of heavy shelling and
many are completely destroyed. In
some locations where the conflict
is active, only elderly people have
remained and have been living in
a basement for the past 2.5 years,
often in the company of few dogs
adopted from the families who
have left. Villagers work in their
small gardens to grow vegetables
when the shelling temporarily
stops.
“The land must be loved,” said a
82-year-old beneficiary of IOM’s
distributions known in the village as
Babushka Klava, pointing at the small
garden where she grew the tomatoes
and cucumbers now pickled and
stored in the basement for the
winter. Her three sons left the village
two years ago with their wives and
children, and she hears from them
sporadically, when they call her at her
neighbour’s mobile phone. “We have
no electricity and we fetch water
from the well,” she continued. “These
items you brought are very useful to
keep us warm and clean throughout
the winter.”
With the support of multiple
donors,
including
ECHO,
the U.S. Department of State’s
Bureau of Population, Refugees and
Migration (PRM) and the Norwegian
Ministry of Foreign Affairs, IOM
has been providing hygiene and
winterization supplies to the
conflict-affected communities on
both sides of the contact line. As of
early December, IOM’s programme
has reached over 30,400 vulnerable
individuals in single households
or social institutions, including
primarily IDPs and returnees.
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For elderly people living in difficult conditions along the contact
line arrival of IOM staff is also an occasion to share their stories and pains

Dog lovers along the contact line often adopt pets abandoned
by those who have left
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LIFE STORIES

COSY HOUSE FOR A FAMILY
WITH THREE CHILDREN
IOM’S REFURBISHMENT
PROGRAMME HELPS
IDPs IMPROVE THEIR
ACCOMMODATION
When Hanna left her hometown Torez, located in Donetsk Region non-governmentcontrolled area, in May 2014, she was seven months pregnant with her third child.
Functions of the town hospital where Hanna was supposed to deliver were severely
undermined by constant power outages
and fierce fighting in
and around the neighbourhood.
Patients
had to evacuate to the
AFTER: Newly installed energy efficient plastic-steel
basement several times
collective center was, den windows were replaced with enthroughout the day
however, a temporary ergy efficient plastic-steel ones, making
as shelling intensified.
solution, as its buil- the house better insulated during winter
“Thanks to my doctor
dings were not fit for time, and allowing Hanna to save on coal
and the arrangements
cold weather. As win- and wood. Holes in the floor were fixed
that she made for my
ter was approaching, and covered with thick linoleum which
family, we were lucky to
all IDPs began to re- will also serve as a good insulation duget on one of the buses
settle from the collec- ring the winter time. But one thing that
leaving for Kharkiv Retive center and so did makes Hanna feel the most happy about
gion,” says Hanna.
is access to water. A forty meters well,
Hanna.
Like many other inter- BEFORE: Loose wooden
equipped with an electric pump, was
windows were insulated with Luckily for Hanna, the
nally displaced persons
drilled nearby Hanna’s house thanks to
clear sheeting to keep heat
local village council the IOM project. Before that, water was
(IDPs), Hanna and her
inside the house windows
provided her with a 42 a real luxury for Hanna, as she had to
two kids were transsquare meter house, walk 700 meters down the road to get
ferred to an IDP collecwhich
remained
vacant for many years water from the public well in buckets.
tive center. It was a dysfunctional soviet
summer camp that was quickly adapted and required renovations. Through the “Not only do I satisfy my daily domestic
by the local authorities to accommo- support of IOM-implemented proj- and hygienic needs, I am now able to do
date IDPs. The center became a safe ha- ect “Long-Term Integration of IDPs in a little bit of farming,” says Hanna. She
ven for dozens of IDPs, including Hanna, Ukraine”, funded by the Norwegian has started gardening and a small poulwho was able to give birth to her child Ministry of Foreign Affairs, the house try farm to provide for her family with
in a safe and peaceful environment. The gained its second life. Crumbling woo- vegetables and meat – an important
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Floor, walls and a sleeping space
before refurbishment
step forward for the family in rural area
where job opportunities are lacking.
So far, 474 IDPs have been assisted
within IOM’s refurbishment programme in five regions of Ukraine (Vinnytsia, Kharkiv, Sumy, Lviv and Dnipropetrovsk).  56% of the beneficiaries are
children, and 27% are women.

New spacious sofa bed shared by all family members is now resting on a
repaired and insulated floor

CHANGE AGENTS

BENEFICIARIES OF IOM SOCIAL COHESION
PROJECT TELL ABOUT THEIR HOPES
Approximately 30,000 people will
benefit from the Japan-funded project, implemented by IOM, which is
helping 20 communities in Donetsk
and Luhansk regions to recover
from consequences of the conflict
through social cohesion events and
renovation of public facilities. The
drives of the project are the members of the initiative groups, both locals and IDPs, who join their efforts
and invest their motivation into the
community development plans. IOM
gathered three stories from project
participants, people of different generations and background, who are
trying to change their communities
and their own lives.
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Children from host community and IDPs learning
about environment protection during an IOM-facilitated
social cohesion event at the Town Center of Ecology in Severodonetsk
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fore we believe that it will be very interesting and an occasion for different people.
The festival can become Lyman’s cultural
heritage and brand mark.
“A journey of thousand miles begins
with a single step,” Laozi once said. We
just start working together, but I am confident that we can make a difference.”
Being inspired by Polish and Ukrainian
writers, Anastasia started writing her
own poems since January 2016. Once
she was observing the school canteen
workers during lunch, with no smile, no
care. This made her think of people’s indifference and ways to overcome it.

Volodymyr,
pensioner, displaced
from Donetsk to Lyman
“I am a resident of Donetsk, but I have
never lost connection with Lyman, the
town where I was born and raised, where
my friends and classmates live, where my
mother, a veteran of the war, lived.
I have left Lyman at the age of 15, I had
worked at Donetsk railroad through all
my life, got retired, raised my grandchildren. In 2014, due to the conflict, I went
back to the town of my childhood.
Lyman received me warmly. Employees
of the central city library, where I got my
first library card more than forty years
ago, shared the hope that not everything
is lost, because we have such creative,
proactive young people in the community. I got acquainted with our youth at
one training conducted by IOM. I want to
help them make their dreams come true,
as I can contribute with my experience
and knowledge, while they bring ideas
and passionate hearts.
I want Lyman residents and IDPs to
contribute to the town’s culture. I want
people who have different opinions to
reconcile and find a common ground,
I want peace and I believe that we can
make it happen.”
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Anastasia,
10th grade student from Lyman

I am scared of mechanic moves,
Horrified of dull glances,
They give me cramps and I can’t breathe,
They come in nightmares and I scream.

“After I finished the 7th grade, the first
shootings started in my town. My family was
displaced only for two months, but this period significantly changed my views. I have
learned to adapt to the new environment,
different people and different situations,
but most importantly, I realized how much
I love my country. From that time I started
looking for opportunities to do something
good for my school and for my town.

Indifference is the mother of trouble,
Indifference has ruined many lands,
Fake sanctity ruled people and their centuries,
And traces left, to my regret.

I heard a lot about IOM projects, since
Lyman is hosting many IDPs. Thus, when
my literature teacher offered to join the
initiative group, I immediately agreed
because I was sure that this was a real
chance to be useful for the community.

Oksana, PhD in Philology, displased
from Horlivka to Bakhmut

We have brought together an extraordinary initiative group, and then the exciting and useful training began. We studied the basics of project management and
discussed a large joint project for our community. One of the ideas was to organize
a literature and art festival “Emerald Sails.”
Many members of our community have
scarce physical or economical capacities to
attend similar events in other cities, there-

Wake up, my people! You are not in wild!
Shakespeare explained it long ago:
The value of the most desired,
Is just a piece of what was lost.

“My life before the conflict was amazing, full of interesting people and projects. In 2014, everything disappeared
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in the blink of an eye. One day I woke
up in a new place, feeling sorry for my
past to which I could not get back. I
did not have any strength and wish to
build something new. It was a difficult
period of my life and it seemed that it
would never end. But time and family are perfect doctors. Step by step,
I started feeling appreciation for life
again. I defended my degree thesis on
literature studies, got driving license,
started writing a book about displaced
people, and even learned how to knit.
Interacting with different and interesting people gave me strength to re-

turn to my projects, which I could not
finalize in Horlivka before the conflict.
This summer, within an IOM project,
we organized a language camp for
children. The idea was initially born
in Horlivka, but we have improved it
and implemented in the premises of
the Bakhmut Central Library. During
last 15 days of summer, with assistance of teachers and students of Horlivka University of Foreign Languages,
children had the chance to improve
their knowledge of English, express
their creativity, improve their health
and meet new friends. We managed

to create a space where everybody
could express their potential. Our goal
was to motivate them to study, to find
their personal way to intellectual and
emotional growth.
This gave me strength and motivation as
well. I don’t feel sorry anymore for the
past and I live the present. I keep teaching at the University, working on my
book, teach journalism to children, get
my second university degree in Psychology, invent fairy-tales and illustrations
for those fairy-tales together with my
son and husband and… finishing to knit
a sweater.”
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BACKGROUND ON THE CRISIS
In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been forced to flee their
homes and have become increasingly vulnerable. Most leave with few belongings and are in need of shelter, food and
non-food assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities
for more durable solutions, in part through employment and community stabilization. Those staying in the Donbas,
particularly in areas affected by fighting along the contact line, face imminent security threats. The provision of basic
services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing daily
ceasefire violations continue to be reported.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Officer,
vzhluktenko@iom.int,  +38 044 568 50 15,  +38 067 447 97 92

IOM’s ASSISTANCE TO CONFLICT-AFFECTED
PEOPLE IN UKRAINE IS CURRENTLY SUPPORTED BY:

European
Union

U.S. Department
of State Bureau
of Population,
Refugees, and Migration

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migratory movements are the guiding principles of all activities and programmes the Mission engages in.
IOM Ukraine fights trafficking in human beings, assists the Government in addressing the needs of internally displaced persons and
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices and
policies. At the same time, IOM Ukraine engages in harnessing the development potential of migration, disseminating migration
information and managing migration movements and integration of ethnic minorities, promoting the benefits of cultural diversity,
and counteracting xenophobia and intolerance.
During the 20 years of its presence in Ukraine, IOM has assisted over 450,000 migrants (Ukrainians and other nationalities), IDPs,
potential migrants, victims of trafficking and other vulnerable groups, directly or through its project partners.
Views and opinions expressed in this publication do not necessarily reflect the view of IOM or its member states
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