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HIGHLIGHTS
• The total number of internally displaced persons
(IDPs) from Crimea and Eastern Ukraine is
1,709,083 as of 5 September 2016, according to
the Ministry of Social Policy of Ukraine.
• IOM assisted almost 115,000 vulnerable IDPs and
conflict-affected people in 21 regions of Ukraine.
• 15% of community members interviewed by
IOM confirmed the incidents of social tension or
discontent between IDPs and local residents.
• Return communities are characterized by lower
level of social cohesion (49%) than displacement
communities (58%). The differences which cause
social tension are political views (43%) and
financial conditions (45%).
• Almost half (49%) of IDP women and over
one-third (37%) of IDP men interviewed by IOM
stated that they would like to move further because of limited employment opportunities with
decent salary level.
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IOM’s RESPONSE TO DATE

IOM JOINS WORLD HUMANITARIAN DAY
IN KRAMATORSK
On 19 August, IOM joined the World
Humanitarian Day celebrations in
Kramatorsk, Donetsk Region. The
event, organized by UN OCHA and
humanitarian actors working in
the region, provided a good opportunity for networking and social cohesion in the town close to
the contact line. Displaced children
were especially enthused about the
abundant entertainment. In the
evening, balloons were launched as
a symbol of hope for peace.
During the event, IOM staff informed
the public about IOM’s activities in
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Young resident of Kramatorsk draws a heart in the Ukrainian
abbreviation of ‘IOM’
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the region, and disseminated counter-trafficking leaflets specially designed for internally displaced and
conflict-affected persons that provide guidance on navigating the possible pitfalls that one may encounter
when looking for job opportunities
in Ukraine and abroad.
IOM’s office in Kramatorsk with
funding from Japan is currently
working on community development initiatives in 20 communities
of Donetsk and Luhansk regions.
The project envisages further
renovation of social infrastructure
and social cohesion events, as well
as psychological support to both
IDPs and locals.
IOM staff telling local residents of Kramatorsk and IDPs about Organization’s
aid available for conflict-affected population

Youngest residents of Kramatorsk are learning about international support to their community
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LIFE STORIES

IOM HELPS IDPs TO SETTLE DOWN
Pushok from Pushkin Street

The pet symbols the start of a new life for Timur and his parents
Pushok (‘Fluffy’), the chinchilla, sits
on the hands of his young owner
Timur in a small one-room flat in the
Western Ukrainian city of Vinnytsia.
A brand new wardrobe in the corner
of the room, bright children’s paintings on the wall and the funny pet
liven up the living space of this flat,
which is a homely oasis in this old
building in need of repair.
The family was displaced from Luhansk Region. When the conflict
erupted, Timur and his parents, as
many other residents of the Donbas,
went for a summer vacation, hoping
that situation would be back to normal
soon. However, when the summer of
2014 came to a close, the conflict had
reached a new peak. So, the family de-
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Oksana organizing the IOM-provided wardrobe in her new home
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cided to move to Vinnytsia. “We didn’t
have any particular reasons for choosing this city,” says Oksana, Timur’s
mother. “We just knew that it was
beautiful and calm.” Later, it turned out
that their choice was good: first of all,
Timur liked his new school a lot, and
the family managed to find a flat.

Oksana, who had a handicraft materials shop at home, decided to try
earning money by conducting master classes on ebru art – painting on
water and transferring this painting
onto paper. She studied this art in
Kyiv, and also joined IOM’s UK-funded
project supporting micro-businesses

among IDPs together with her husband Viacheslav, who is providing
refurbishment services now. They
were trained on marketing, accounting, legal aspects and specifics of the
local market by IOM’s partner NGO
‘Spring of Hope’, and received grants
for equipment.

The young boy’s paintings

As of early September 2016, with
funding from Norway, IOM was
able to help 80 IDP families, or over
300 persons, to refurbish their current living quarters in Vinnytsa, Lviv,
Kharkiv, Sumy and Dnipropetrovsk
regions. Below are extracts from a
letter written by a woman displaced
from her home in Donetsk and living in Mahdalynivka, Dnipropetrovsk Oblast, now. She and other IDPs
in the region were assisted by IOM
with the help of local partner NGO
‘Promin’.
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…We would like to sincerely thank you for your help.
We are three families, including me, my husband and our teenage son, my 70 year-old mother-in-law and our 90 year-old relative. There are five of us living in a house of 27 sq.m. To make it a
more appropriate place for living, we needed to install heaters in
a separate annex and to replace the old wooden windows, which
were there for already more than 50 years.
With the support from IOM, we replaced all the old wooden
windows with energy-saving plastic ones and purchased
a gas boiler and heaters for the annex.
For what you do is a virtuous job – you help people
who are in trouble and need.
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Oksana is cooperating with an event
agency, which invites her to conduct
master classes at children’s birthday
parties, staff retreats and similar occasions. When we ask her if we could
somehow help her promote her business, Oksana politely refuses. “I don’t
want people to order my services because they take pity on me as an IDP.
I want to work and develop my business competitively,” she says.
IOM was also able to help this family with the partial refurbishment

of their flat. With funding provided
by Norway, Viacheslav and Oksana
are able to repair the bathroom and
have already installed the big new
wardrobe, so their belongings are not
laying in bags and boxes all over the
room anymore.

Oksana tell us that they bought Pushok because back home they had two
chinchillas, which they had to leave
behind with their relatives, and Timur
was missing his pets a lot.
“Oh, can you imagine, I’ve just recently found photos in my phone
from when we first got those chinchillas!” says Timur, hugging Pushok, his
beloved new friend. Sorrow for the
past and hope for the future are mixing in his eyes.

While we’re talking, Pushok is confidently sneaking about the whole
place. “We quickly chose the name
for him, as he is so fluffy, and, in addition to that, we are leaving on Pushkin Street,” smiles Viacheslav. He and
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BACKGROUND ON THE CRISIS
In April 2014, armed groups in the Donbas region of eastern Ukraine (Donetsk and Luhansk) began to seize buildings
and arms. As a result of ongoing fighting between armed groups and government forces, as well as the events which
occurred in the Autonomous Republic of Crimea (ARC) in March 2014, many people have been forced to flee their
homes and have become increasingly vulnerable. Most leave with few belongings and are in need of shelter, food and
non-food assistance, as their savings are often meager, social benefits take time to re-register, and livelihoods options
may be restricted. Concurrently, while grassroots volunteer organizations, civil society and host communities have provided a robust response to the immediate needs of IDPs, the economic crisis in Ukraine has hampered opportunities
for more durable solutions, in part through employment and community stabilization. Those staying in the Donbas,
particularly in areas affected by fighting along the contact line, face imminent security threats. The provision of basic
services has been disrupted, supplies are increasingly limited, and economic activity has been crippled. Ongoing daily
ceasefire violations continue to be reported.

FOR FURTHER INFORMATION PLEASE CONTACT:
Ms. Varvara Zhluktenko, IOM Ukraine’s Communications Oﬃcer,
vzhluktenko@iom.int, +38 044 568 50 15, +38 067 447 97 92

IOM’s ASSISTANCE TO CONFLICT-AFFECTED
PEOPLE IN UKRAINE IS CURRENTLY SUPPORTED BY:

European
Union

U.S. Department
of State Bureau
of Population,
Refugees, and Migration

In line with IOM’s global strategy, the IOM Mission in Ukraine aims at advancing the understanding of the opportunities and challenges of migration in the Ukrainian context. Maximizing those opportunities and minimizing the challenges presented by migratory movements are the guiding principles of all activities and programmes the Mission engages in.
IOM Ukraine fights traﬃcking in human beings, assists the Government in addressing the needs of internally displaced persons and
dealing with irregular migration, improving its migration management system, and creating migrant-inclusive health practices
and policies. At the same time, IOM Ukraine engages in exploring and promoting regular channels for Ukrainian labour migrants,
harnessing the development potential of migration, disseminating migration information and managing migration movements
and integration of ethnic minorities, promoting the benefits of cultural diversity, and counteracting xenophobia and intolerance.
During the 20 years of its presence in Ukraine, IOM has assisted over 450,000 migrants (Ukrainians and other nationalities), IDPs,
potential migrants, victims of traﬃcking and other vulnerable groups, directly or through its project partners.
Views and opinions expressed in this publication do not necessarily reﬂect the view of IOM or its member states
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