
Try to find information 
in advance about available help 

and support services for migrants in the 
destination country. If possible, contact 
government or non-governmental 
organizations. 

Take photos of all your important 
documents and send them 

to your email — so you will almost 
always have access to them.

Trust your documents 
only to border guards and 

police. Do not leave your passport 
as guarantee, for paperwork or 
registration, or for other reasons.

Make sure you have enough 
information about who you are 

going with and where, where and with 
whom you will stay, for how long. Share 
this information with those you trust.

Try to keep in touch with your 
family or friends, immediately 

report a change of location.

Agree with family or friends on 
a code word or phrase that will tell you 
that you are in danger.

If you are in danger, call the local 
emergency services and contact 

the Ukrainian embassy in the host 
country.

DID YOU HAVE 
TO LEAVE UKRAINE DUE 
TO THE WAR?

REMEMBER ABOUT YOUR SAFETY AND FOLLOW 
THESE RULES: 

527 or 0 800 505 501  
National Toll Free Counter-Trafficking  

and Migrant Advice Hotline
(free from Ukraine,  

daily from 8 a.m. to 8 p.m.) 
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