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Humanitarian services
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24 February 2022*

IOM is adjusting and reinforcing its data collection, management and analysis tools in line with its expansion in programming scope and locations. This is done in close
coordination with the cluster system.
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RECENT RESPONSE
In the week of 2 to 8 August, IOM delivered 11,687 NFIs and kits, including kitchen sets, mattresses,
blankets, metal cots, solar lamps and household-level NFI kits, to beneficiaries in Mykolaiv, Vinnytsia and
Lviv regions.
IOM has now published the collective centre assessment report for Poltava Region, for which 250
centres hosting more than 12,000 people were assessed during June and July, and provided to partners. The
Site Managers assessed that the most urgent needs were: washing and drying machines, ovens and
refrigerators, WASH repairs and toilet/shower renovations, site repairs and beds, mattresses and blankets
to help people stay warm and dry during the upcoming winter period.
Shelter specific assessments and repair works continue in collective centres across the country. During the
reporting period, IOM concluded Shelter/WASH interventions in five collective centres in
Dnipropetrovsk, Zakarpattia and Lviv regions, assessed 24 further centres for shelter needs and continued
shelter work in 15 centres. IOM Mobile Repair teams will now address identified needs, such as roof
repairs, replacing lighting and electrical sockets, repairs to toilets and showers as well as work on sewage
systems and ventilation.
During the reporting period, IOM WASH teams assessed WASH needs in 35 sites where IDPs are
currently sheltering, mainly in the eastern oblasts of Dnipropetrovsk, Khirovohrad and Poltava, and in the
western oblasts of Zakarpattia and Ivano-Frankivsk. The main identified needs are the provision of safe
drinking water, improved sanitation services, personal hygiene items and cleaning and disinfection supplies.
In areas most aﬀected by the war, IOM is meeting with representatives of water companies to understand
specific needs in terms of water supply, wastewater treatment and sewage systems rehabilitation and
support.
IOM, through its implementing partners Sheptystsky Hospital and UK MED, continues to provide health
services to IDPs and host community members with limited access to medical support in Lviv, Poltava,
Chernivtsi, and Sumy regions. These teams of doctors, nurses and psychologists work in shifts and
supported 1,119 people with medical consultations and 696 people with psychological consultations during
the reporting period. In addition, 288 practitioners in Donetsk, Dnipropetrovsk and Kharkiv regions have
received capacity building sessions on Chemical, Biological, Radiological and Nuclear (CBRN) health care
and advanced trauma first aid. IOM is meeting Ministry Oﬃcials to discuss increased collaboration on key
areas such as mental health and psychosocial support, restoring damaged health facilities and capacity
development and training.
Through the Emotional Support Hotline, provided initial psychological consultations and first aid sessions,
short- to medium-term psychological counselling, psychotherapy sessions as well as psychiatrist consultations to a total of 179 people. This brings the total to more than 4,500 consultations since 24 February.
IOM MHPSS has also been involved in a series of trainings and capacity building activities arranged under
the First Lady of Ukraine’s initiative on MHPSS.
84,873 consultations have been provided through IOM’s counter-traﬃcking and migrant advice
hotline since 24 February. IOM recently launched an additional chat-bot as part of this hotline, through
which people can seek online consultations and receive answers to frequently asked questions related to
migration and on diﬀerent destination countries.

Iryna who fled Nikopol received a large family
hygiene kit from IOM in Lviv Region.
IOM continues to deliver hygiene kits and other non-food assistance to regions that host large number of IDPs.
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IOM APPEAL UKRAINE
50,812,206
7,260,685
8,646,398
531,876
3,508,305
16,596,173
5,439,719
4,117,730
92,926,546
25,965,794

NEEDS OF INTERNALLY DISPLACED AND NON-DISPLACED PERSONS
% Needs of Internally Displaced Persons % Needs of Non-Displaced Persons % Needs of Returnees

78% 66% 68%

39% 36% 43%

Cash (financial support)

Menstrual hygiene items

28% 19% 18%

27% 12% 14%

Food

Hygiene items

13% 11% 11%

16% 19% 15%

Money access (receiving

Transportation

money, no money in ATM)

36% 15% 13%
Clothes and shoes,
other NFIs

26% 28% 24%
Medicines and health
services

13% 5% 6%
Accommodation

Source: Ukraine Internal Displacement Report, General Population Survey, 23 July 2022. IOM

11% 8% 8%
Information (or means
of communication)

IOM conducts water quality tests and installs cleaning systems in overcrowded
collective centres to lower the risks of diseases associated with unsafe water.

IOM mobile medical teams provide support to IDPs and
members of the host community.
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the Zaporizhzhia nuclear power plant is becoming
more perilous day by day.
That is why local families are looking for safety in
Ukraine's western regions. In Skhidnytsia, Lviv Region,
they received a large hygiene kit from IOM, which
includes necessities for washing, laundry, soap, shampoo, toothpaste, towels and other hygiene and sanitary items — enough for a family with children to use
for several weeks.
With the saved money, Iryna can buy school supplies
for her 7-year-old son Matvii to make sure that he is
ready to start the school year and toys for
2-month-old Milana.

VOICES FROM UKRAINE

Iryna was forced to flee from Nikopol with her
two kids and mother. Since mid-July, their native
city in Zaporizhzhia Region has been under intensive shelling by Grad missiles from the side of temporary occupied Enerhodar where the largest
nuclear power plant in Europe is located.
Despite the fact that military operations around
nuclear facilities and other critical civilian
infrastructure are unacceptable and against
International Humanitarian Law, the situation at
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